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Welcome Packet
Welcome!
Thank you for choosing our coaching services. We are honored to support you and your family as you work toward your goals, strengthen relationships, and build practical skills for navigating life's challenges.
This packet explains what coaching is, what you can expect from our services, and important policies to help us work together effectively.

Welcome Letter
Dear Client,
Welcome! Our coaching practice is dedicated to helping individuals, youth, parents, and families develop the tools, confidence, and support needed to thrive.
Coaching is a collaborative process focused on identifying goals, overcoming obstacles, building resilience, and creating positive change. We strive to provide a safe, respectful, and encouraging environment where clients feel heard and empowered.
We look forward to partnering with you on your journey.
[image: ]Sincerely,
Amanda Nolan
 M.A., Certified Life Coach
 Grow Family Coaching
(928) 405-2156
 amanda@growfamilycoaching.net
http://www.growfamilycoaching.net

Mission Statement
Our mission is to provide accessible, compassionate, and affordable coaching services that support youth, families, and individuals in achieving meaningful personal growth and stronger relationships.



What Is Coaching?
Coaching is a goal-oriented process that helps clients:
· Develop practical life skills
· Improve communication
· Increase confidence
· Build healthy habits
· Strengthen family relationships
· Improve emotional wellness
· Navigate life transitions
Coaching focuses on the present and future and helps clients take actionable steps toward their goals.
Coaching Is Not Therapy
Coaching services are not psychotherapy, counseling, or mental health treatment.
Coaches do not:
· Diagnose mental health conditions
· Provide psychotherapy
· Prescribe medication
· Offer crisis intervention
· Provide treatment for serious mental illness
Clients experiencing a mental health crisis or needing clinical treatment may be referred to appropriate licensed professionals.

Services Offered

Youth Coaching
Support for youth and teens in areas such as:
· Self-confidence
· Goal setting
· School success
· Emotional regulation
· Social skills
Parent Coaching
Support with:
· Parenting strategies
· Communication skills
· Behavior challenges
· Family routines

Family Coaching
Focused on:
· Family communication
· Conflict resolution
· Relationship strengthening
· Collaborative problem-solving






Fees & Sliding Scale
Our goal is to make coaching accessible to families of all income levels. We utilize the self-determining “Green Bottle Model” for our fee schedule. We ask that clients honestly evaluate their financial situation when determining their payment tier. If your situation changes, please update us with your new tier so that lower income families can receive services.
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	One on one/Couple/Family Coaching
Tier One- $100 per session
Tier Two- $50 per session
Tier Three- $25 per session
Groups Coaching
Tier One- $100 per group block
Tier Two- $50 per group block
Tier Three- $25 per group block
Educational Class Attendance
$15 per person


Clients may be asked to provide basic income information to determine eligibility for reduced-fee services.
[image: ]Payment is due at the time of service unless other arrangements have been made.
Accepted payment methods:
· Cash
· Credit/Debit Card
· Venmo

Scheduling & Cancellation Policy
Sessions are by appointment only and can be booked by phone, email, or on our website.
Cancellation Policy
Please provide at least 24 hours' notice for cancellations or rescheduling.
Late cancellations or missed appointments may be charged the full session fee.
Exceptions may be made for emergencies.

Confidentiality
Your privacy is important.
Information shared during coaching sessions will be kept confidential except when:
· Required by law
· There is concern about immediate safety
· A release of information has been signed
· Child abuse or neglect is suspected and reporting is legally required
For minors, parents or guardians may receive general updates regarding progress and goals.

Communication Policy
Clients may contact the coach through:
· Phone
· Email
· Secure messaging platform
Messages will typically be returned within 24–48 business hours.
Coaching services do not include emergency support.
For emergencies, call 911 or contact a local crisis service immediately.


Client Expectations
Clients are encouraged to:
· Attend sessions consistently
· Participate actively
· Complete agreed-upon action steps
· Communicate openly and respectfully
· Notify the coach of scheduling changes promptly
Coach Commitment
As your coach, I commit to:
· Providing a supportive environment
· Respecting your values and goals
· Maintaining professional boundaries
· Encouraging accountability and growth
· Treating all clients with dignity and respect


Emergency Contact Information
Client Name: 
Emergency Contact: 
Relationship: 
Phone Number:


Intake Questions
1. What brings you to coaching at this time?

2. What goals would you like to achieve?

3. What strengths do you bring to this process?

4. What challenges are you currently facing?

5. How will you know coaching has been successful?

6. Is there anything important you would like me to know about you or your family?








Consent for Coaching Services
I understand that coaching is not therapy, counseling, or medical treatment. I understand that coaching focuses on personal growth, goal achievement, and skill development.
I voluntarily agree to participate in coaching services.

Client Name: 
Date: 

Parent/Guardian Consent (For Minors)
I am the legal parent or guardian of the minor participating in coaching services.
I understand the nature of coaching services and consent to my child's participation.

Parent/Guardian Name: 
Date: 

Thank you for trusting us to be part of your journey. We look forward to supporting you and your family.
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Where do you fall?

| frequently stress about
1 am comfortably able to | may stress about meeting basic needs" and
‘meet all my basic needs*. meeting my basic needs* can't always make it
but generally | can do it. happen.
1 am employed, OR | don't
have to work to meet my 1 am employed. | am unemployed or
needs. underemployed.
I'am able to buy some items

I can buy all new items if | new and | thrift others. | rarely buy new items
want. | can pay for event because | cannot afford

tickets easily. I can go to events that cost them. Events must be free
money now and then. or very cheap.
Taking at least one
vacation a year is no If1 save up, | can take a | cannot afford a
worry at all. vacation most years. vacation or time off.

*basic needs = food, housing, transportation

This guide is based on The Green Bottle by Alexis J. Cunningfolk, WortsAndCunning.com
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Parent/Guadian Signature
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