Plum Creek Co-Owner

Survey Results
Spring 2022



Detalls

Sent to Plum Creek Email List
Contains 216 Emails
Typical Open Rate is 50%

38 Responses Given

Also notified all residents via the newsletter about how to participate



| feel that Plum Creek is overall improving in the last 5 years

38 responses
@ Strongly Agree
® Agree
15.8% @ Neutral
@ Disagree
‘ @ Strongly Disagree

Y




| feel that the Board of Directors is taking Plum Creek in the right direction
38 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




| feel that the Board of Directors is effective with managing the budget and prioritizing resources

for the benefit of the community
38 responses

@ Strongly agree
@® Agree
@ Neutral

@ Disagree
@ Strongly Disagree

‘




| feel that Casa Bella serves the needs of Plum Creek
38 responses

@ Strongly agree
® Agree

© Neutral
@ Disagree
@ Strongly disagree

W




| feel that the response time from Casa Bella is appropriate
38 responses

@ Strongly agree
@ Agree

© Neutral

@ Disagree

@ Strongly disagree



| feel that my property value is increasing

38 responses

A

@ Strongly Agree
® Agree

© Neutral

@ Disagree

@ Strongly Disagree



| feel that my property value is increasing relative to the surrounding area (Within 3 miles of the

@ Strongly Agree
15.8% ® Agree

@ Neutral

@ Disagree

@ Strongly Disagree
e

community)
38 responses




| feel that the Board of Directors communicates with me effectively

38 responses

@ Strongly Agree
® Agree

© Neutral

@ Disagree

@ Strongly Disagree




| am willing to pay increased due every year to accelerate work on projects like concrete, siding,
and landscaping

38 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree




| am proud to call Plum Creek home
38 responses

@ Strongly agree
® Agree

© Neutral

@ Disagree

@ Strongly disagree



| feel | am active in the success and improvement of Plum Creek

38 responses

Y

@ Strongly agree
® Agree

© Neutral

@ Disagree

@ Strongly disagree



Please rank the areas that concern you most, 1being the most important, 5 being the least important

2
N N = 4 WS

Trash Parking Condition of Roads and Sidewalks ~ Snow Removal Lawn Maintenance



Landscape Service of Casa Bella Responsiveness Board HOA Dues Security



Plum Creek is considering parking tags for vehicles to help with identifying cars parking in the
wrong spots. Cars without tags parked in residents s...also be towed. Do you feel this is a fair solution?

38 responses

@ Strongly Agree
@ Agreee

© Neutral

@ Disagree

@ Strongly Disagree




| believe that Plum Creek needs to move to dumpsters for trash removal
38 responses

@ Strongly Agree
@ Agree

© Neutral

@ Disagree

@ Strongly Disagree




What style unit do you have

38 responses

@ Apartment Style
@ Townhouse Style




Are you a
38 responses

@ Resident
@ Investor
© Resident and Investor




How many years have you owned your property in Plum Creek

38 responses

@ Less than 1 year
@ 1to3year

© 3to 7 years

@ 71012 years

@ 12+ years




