
EARTHBOARD LIMITED WARRANTY 

EARTHBOARD offers a 90-day limited non-transferable warranty from the date of purchase for full 
system purchases and accessories.   

EARTHBOARD’s limited warranty is at the sole discretion of the manufacturer. EARTHBOARD will 
warranty products and accessories for defective workmanship only. For all issues, a complete 
description, to include video and/or photo, may be required. Original receipt for purchase must 
accompany the returned item. Determination of warranty coverage will be at the sole discretion of Rare 
Earth Music LLC.  No warranties will be honored unless proof of purchase exists.  All shipping costs are 
the sole responsibility of the customer. A 10% restocking fee will be applied for accepted returns. Email 
us at info@earthboardmusic.com if you have questions. 

SHIPPING AND HANDLING 

All shipped items are considered delivered once the product is showed delivered to the address 
provided by the delivery company if a tracking process is available. Any special delivery instructions 
(‘sign for receipt’ or higher priority, etc.) costs will be passed to the customer.   

For international customers, Rare Earth Music LLC, the manufacturer of the EARTHBOARD, is not 
responsible or liable for shipping, VAT or Customs charges. Rare Earth Music LLC is not responsible for 
the shipping company requirements or charges accrued during the shipping process.  

 


