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GoHealth Medical PC 
3900 Westerre Parkway, Suite 300 #0693
Richmond, VA 23233 
phone: 804-460-9072, fax: 804-207-8728
	email: support@gohealthmedical.com	

No Show/Cancellation Policy

CANCELLATION POLICY/NO SHOW POLICY CLINIC APPOINTMENT 
Your appointment is reserved especially for you. Should you need to cancel or reschedule your appointment, we require a cancellation before the appointment time. Please call our office at 804-460-9072. If you cancel during the appointment or once the appointment has occurred, the $25 late cancellation fee will apply. If you didn’t show up to your video appointment, the $25 will apply for a no show fee.
Once you schedule the appointment, you will receive intake forms from GoHealth Medical including credit or debit card information to be submitted before the appointment time. Please reach out to us if you have any questions before your appointment time. 
Our office is currently in network with Aetna Commercial insurance only but not with Aetna Medicaid or Aetna CVS Health. If you don’t have Aetna commercial insurance, the cash payment is $148 for the initial visit and $80 for follow-up. We are not currently accepting cash from Medicaid patients. 
Please carefully check your calendar before scheduling. It is important that you thoroughly check your personal calendar to make sure that the scheduled date is ideal for you. The scheduling for initial visit is time-consuming and very complex. It involves time and expenses. This process also adds to the administrative costs of health care.

I have read and understand the above policy.
____________________________________________
 Patient (please print) 

Date of Birth ______________  Signature Patient/Date:________________________________________
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