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GRUBBRR, the emerging leader in self-ordering solutions, has just announced an extensive partnership integration with ParTech, Inc. (PAR), a

global restaurant technology company and provider of a unified commerce cloud platform for enterprise restaurants. Contact Author
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GRUBBRR, the emerging leader in self-ordering solutions, has just announced an extensive
partnership integration with ParTech, Inc. (PAR), a global restaurant technology company and
provider of a unified commerce cloud platform for enterprise restaurants @
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The integration between PAR and GRUBBRR enables restaurants and other retailers to create Our pa.rmlersh\p with PAR will -
seamless, customized systems that leverage GRUBBRR's solution to drive incremental revolutionize the restaurant
revenue, decrease operating cost and provide a better customer experience and retail industries by
providing a solution to the
To achieve this integration, GRUBBRR implemented a self-ordering kiosk that exchanges data labor shortage that enables
with the Brink POS®. GRUBBRR software shows menu items previously pulled from the Brink retailers to innovate their

POS system and allows customers to make and pay orders at the kiosk and then send the

business with self-ordering
completed order to the Brink POS

technology.”

GRUBBRR pulls menu data, including items, modifiers, combos, tender types, and discounts,
and then sends orders back to the Brink POS. The communication between GRUBBRR and the
Brink APl is extensive; GRUBBRR calls once every 24 hours for a menu refresh, twice for each
order placed at the kiosk, once to calculate order total, and a final time to send the prepaid order and do an inventory check, if applicable

“This integration is yet another way GRUBBRR is working to help restaurant operators increase average ticket totals, reduce operating
expenses, and improve the overall customer experience,” said GRUBBRR CEO Sam Zietz. “Our partnership with PAR will revolutionize the
restaurant and retail industries by providing a solution to the labor shortage that enables retailers to innovate their business with self-
ordering technology.”

GRUBBRR kiosks also integrate seamlessly with legacy systems, so retailers can unify accounting, CRM data, and sales info with ease. In
addition to a proprietary back end, GRUBBRR has an entire ecosystem of self ordering solutions, including kiosks, online ordering solutions,
kitchen display systems, line busters, food lockers, and more that work with Brink POS

Chad Horn, Director of Strategic Partnerships for ParTech, Inc. espouses the value of the partnership. “Operators are embracing
technology at a break-neck pace, but they are trying to figure out how to manage it all efficiently,” he says. "By allowing restaurants to
combine ordering, kiosk, menu display solutions and more menu-based services in one, GRUBBRR is immediately removing a lot of
operational headache associated with menu management. Welcoming GRUBBRR into our ecosystem was an easy decision”

Earlier this year PAR acquired Punchh, GRUBBRR's industry-leading loyalty and engagement partner. GRUBBRR and PAR share a native
integration with no intermediaries, meaning any existing PAR Brink client can seamlessly add GRUBBRR hardware solutions with all
existing loyalty functions

Thanks to the Punchh integration, GRUBBRR clients can innovate and scale their businesses with self-ordering technology that
personalizes the customer experience. This integration eliminates the need to source third party vendors for point-to-point loyalty
platforms, and instead take control of the customer experience from in-house

PAR’s acquisition of Punchh furthers the company’s trajectory as the leading loyalty platform with integrated point-of-sale, back office,
payment and guest engagement solutions. Restaurants and retailers using GRUBBRR and PAR's solutions can expect to increase average
ticket size by as much as 40-50%, all while decreasing operating costs and improving the customer experience

ABOUT GRUBBRR

Headquartered in Boca Raton, Florida, GRUBBRR is a global self-ordering solutions provider at the forefront of self-ordering technologies
GRUBBRR's award-winning eco-system, including kiosks, mobile ordering, online ordering, KDS, contactless smart lockers and more, are
proven to help businesses maximize revenue, decrease labor costs, and increase operational efficiency while improving the consumer
experience. GRUBBRR's solutions are adaptable and beneficial to a multitude of businesses, and power both enterprise-level and small and
medium businesses across verticals such as quick-service restaurants, fast casual restaurants, stadiums, movie theatres, casinos, micro-
markets, retail, and more. To learn more about GRUBBRR and its products, visit https://grubbrr.com/

ABOUT PAR TECHNOLOGY

For more than 40 years, PAR's (NYSE Symbol: PAR) cutting-edge products and services have helped bold and passionate restaurant brands
build lasting guest relationships. We are the partner enterprise restaurants rely on when they need to serve amazing moments from open
1o close, during the most hectic rush hours, and when the world forces them to adapt and overcome. More than 100,000 restaurants in
more than 110 countries use PAR's restaurant hardware, software, drive-thru, and back-office solutions. With the recent acquisition of
leading loyalty solutions provider Punchh Inc., PAR has become a Unified Commerce Cloud Platform for Enterprise Restaurants. To learn
more, visit http://www.partech.com or connect with us on LinkedIn, Twitter, Facebook, and Instagram

Share article on social media or email View article via:

@@@@@ )~ PDF L PRINT

2 » News Center »

) : ) ) PRWEB HOME | About Cision -
c I S I 0 N Questions about a news article you've Questions about your PRWeb WHY PRWEB GoriEs s SEARCH

PRWeb read? | account or interested inlearning . HOW IT WORKS | Partners i
{ more about our news services? WHO USES IT Subscribe to News

S




® @

KEACN UL W0 NE dULNor: Curidgaet drid H
available social following information is | Call PRWeb:1-866-640-6397
listed in the top-right of all news
releases

PRICING
LEARNING
BLOG

Terms of Service
Privacy Policy
Copyright

Site Map

CISION

©Copyright 1997-2015, Voeus PRW Holdings, LLC. Vocus,
PRWeb, and Publicity Wire are trademarks or registered

trademarks of Vocus, Inc. or Vocus PRW Holdings, LLGC.



