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OUR MISSION
Channel Marker  

creates a healthy  

Mid-Shore community  

by providing mental 

illness treatment and 

prevention programs, 

wellness support, and 

community services  

to individuals and  

their families.

John McQuaid, President



FROM OUR EXECUTIVE DIRECTOR

Cathy Cassell, Executive Director

As all of us navigate the global COVID-19 pandemic, 

Channel Marker is proud to transform the lives of those 

on the Mid-Shore facing the challenge of mental illness. 

While for 39 years the community has helped us provide 

essential health and wellness services to children and 

adults in Caroline, Dorchester, and Talbot counties with 

the help of generous partners, in 2020, we were especially 

gratified by the outpouring of donations to help us support 

this most vulnerable population. 

The year was marked by significant contributions to fund 

our mental health programs, make upgrades to our 

facilities, and enhance our advancement efforts. We are 

particularly grateful to The Caroline Foundation, Inc., Dock Street Foundation, Grayce 

B. Kerr Fund, Inc., Maryland Governor’s Grant, Mid-Shore Community Foundation, 

Rural Maryland Council, St. John’s Foundation, Inc., George B. Todd Fund, Van Strum 

Foundation, as well as an anonymous foundation for major support. 

With the help of the generous donors listed in this report, in addition to our excellent 

mental health services, we were able to provide more than 180 youth with school 

supplies and holiday gifts, and 155 adults with meals and gifts during the holidays. 

A special highlight of the year was bringing Kevin Hines, a nationally-known suicide 

survivor, award-winning documentary filmmaker, and best-selling author to the Shore 

to speak to an audience of 700. 

None of this would be possible without the generous support of our donors, grantors, 

and advocates. By working together, we’ll be able to meet the challenges and 

opportunities in the months ahead! 

Stay safe, 

Cathy Cassell, LCSW-C
Executive Director



DEBRA P. JACKSON TRIBUTE
Channel Marker’s beloved Executive Director, leader, 

visionary, and friend, Debbye Jackson passed away in 

June 2020 after a long illness. She worked at Channel 

Marker for more than 35 years in a variety of capacities 

and was named Executive Director in 2003. A selfless 

leader and the heart and soul of our Channel Marker 

family, Debbye instinctively knew the best way to 

ensure the Mid-Shore’s mentally ill population is well-

served was by nurturing a strong and dedicated staff. 

A devoted wife and mother who adored her two 

grandchildren, Debbye was deeply committed to 

the Waterfowl Festival, co-founded by her father in 

1970. She volunteered with the organization since childhood, serving as President, a 

member of the Board of Directors, and chairing the Festival’s Carving Exhibit, among 

other roles. 

Debbye began work at Channel Marker in 1985, working as a unit coordinator, Talbot 

County coordinator, case management resource coordinator, and program director 

before being named executive director. 

Board member Senator Addie Eckardt said “Debbye led a culture of dedication 

and loyalty that made her ‘a champion.’ Her style has been very much one of team 

leadership, a shared authority and responsibility from the board to the staff to the 

foundation. Channel Marker is one of the soundest organizations I’ve worked with 

that did an amazing turnaround over time.” 

As she fought through her illness, Debbye soldiered on to pursue a dream of 

expanding the Caroline County campus to better accommodate youth services. 

“She was a warrior through that illness and through all things Channel Marker,” said 

Cathy Cassell. “Her work was as important to her as anything in her life.” 

Our Channel Marker family is fortunate to have had someone as special as Debbye 

in our lives, and grateful to have shared some of her most inspiring, and selfless 

moments. Debbye’s presence and guidance will be sorrowfully missed by our clients, 

staff, board of directors, and community. 

Channel Marker is grateful for all of the donations and gifts received in Debbye’s 

memory. We will use the donations for a special tribute to honor her life and legacy. 

MAY THE LEGACY OF DEBRA P. JACKSON LIVE ON FOREVER!



CASSELL NAMED EXECUTIVE DIRECTOR
The Board of Directors of 
Channel Marker, Inc., together 
with the Channel Marker 
Foundation, is pleased to 
announce the appointment 
of 29-year employee Cathy 
Cassell to Executive Director. 

“Cathy has been a leader in 
the organization for numerous 
years and has the unanimous 
support of the Board. Her 
appointment is part of a 
succession plan developed 
by the Board of Directors and 
Executive Director Debbye 
Jackson several years ago,” said John McQuaid, President of the Board. “Cathy’s 
understanding of the service delivery system, strong relationships within the statewide 
advocacy network, and passion for our clients and the agency is making for a 
smooth transition.” 

“Cathy was – and is – an integral part of the team that helped build Channel Marker 
to where it is today. It is only fitting that she continue the legacy of compassion and 
care for those whom the organization serves,” says Tolbert Rowe, Executive Director 
of Channel Marker Foundation. “Her institutional knowledge is a perfect fit to guide 
the organization through the challenges the future of mental health care will face.” 

“The opportunity to lead Channel Marker is very exciting to me; this agency has 
been my life’s work and passion and Debbye taught me so much during my 29 
years here,” Cassell said. “I can’t think of a more critical time when mental health 
and wellness have become so important. We have a strong team, and I believe that 
together we can lead the agency through the next challenges and opportunities 
presented in our profession.” 

Replacing long-time former Executive Director Debbye Jackson who passed away 
in June of 2020, after a courageous battle with cancer, Cassell, LCSW-C, began her 
relationship with Channel Marker in 1991. Since 2002, Cassell has served as Program 
Director for the agency, where she was responsible for the development and 
clinical oversight of all behavioral health programming components. She has been 
instrumental in taking a lead role as the organization earned national accreditation 
through the Commission on Accreditation of Rehabilitation Facilities, implementation 
of an electronic health record and data sources to enhance outcome-driven service 
delivery, and with developing community partners to improve behavioral health 
integration with physical health care. 

Cassell recently completed a four-year term as a member of the Board of Directors 
for Community Behavioral Health Association of Maryland (CBH) and served on the 
Executive Committee for CBH. She is a 2011 graduate of Shore Leadership as well 
as Shore Leadership 2.0, where she also serves on the program committee and was 
a previous member of the Shore Leadership Executive Committee from 2011–2017. 
Cassell received her BA in Psychology from Salisbury University and her MSW from the 
University of Maryland. She is a lifelong resident of Talbot County and lives in Easton 
with her husband Marty Cassell and their four sons. 







CHANNEL MARKER PRESENTS
THE KEVIN HINES STORY
On September 19, 2019, Channel Marker presented The Kevin Hines Story, an 

evidenced-based suicide prevention, free-speaking engagement that was open to 

the public at the Chesapeake College Todd Performing Arts Center. Kevin Hines is 

a national suicide survivor, public speaker, award-winning documentary filmmaker, 

and best-selling author. 

In the Year 2000, Kevin attempted to take his life by jumping off the Golden Gate 

Bridge. Many factors contributed to his miraculous survival including a sea lion, which 

kept him afloat until the Coast Guard arrived. Kevin now travels the world sharing 

his story of hope, healing, and recovery while teaching people of all ages the art of 

wellness and the ability to survive pain with true resilience.





CLIENT SERVICES



Channel Marker, Inc. would like to thank all of the individuals, foundations, grantors, 
businesses, and organizations that have made contributions from July 1, 2019 through 
June 30, 2020 in support of our general activities or specific projects. Every effort has 
been made to ensure the accuracy of this list. Please notify us of any discrepancies. 
We are grateful for your generous support and are pleased to count you among our 
community partners.

CONTRIBUTORS FY 20

PLATINUM CIRCLE: $2,500 AND UP
Amy’s Army
St. Mark’s United Methodist Church
Whalen Company
WIN Transport, Inc.

GOLD CIRCLE: $1,000 - $2,499.99
Affiliated Sante Group’s Eastern Shore 

Crisis Response Services
America’s Charities
American Legion Dorchester Post No. 91
Chance and Associates, Inc.
For All Seasons, Inc.
Nancy Healy
Reza Jafari
Michael Jump
Life Crisis Center
Amy Haines and Richard Marks
John and Debra McQuaid
Jeff Podraza
Virginia Sappington
Shore United Bank
Talbot County Sheriff’s Office
Craig Wanner

SILVER CIRCLE: $500 - $999.99
Annapolis Leadership Center, LLC
Blake-Blackston Post No. 77
Caroline County Public Schools
Chesapeake Voyagers, Inc.
Jeff Dresher
Graul’s Market
Erin and Glenn Hebel
Pat and John Krieger
Katie Dilley
Delphine Peck
Debra and Bob Rich
Tolbert and Jeanne Rowe
Salisbury Area Chamber of Commerce-

ESBLN
Samuel T. Hemsley Lodge No. 974
Eva Smorzaniuk, MD
Talbot County Public Schools
The Fitzgerald Law Group, LLC
Mandy Trivits
Bill and Marie U’Ren

R. Alan and Sarah Wheedleton
Sandra and Stephen Whelan
Steve Wilson

BRONZE CIRCLE: $100 - $499.99
William and Maud Ahtes
Thomas Alspach
American Legion Caroline Post No. 29
Mrs. Della Andrew
Brandon and Susan Angell
Anonymous
Bruce and Blenda Armistead
Avon-Dixon Agency
Mr. and Mrs. James H. Barton
Tom and Betty Barwick
Benedictine School
William and Mary Berndt
Timothy and Lyn Bevard
Kathy Bosin and Kevin Garber
Carlyle Brady
Jay and Kathy Brown
Richard and Judith Bulman
Art and Elinor Cecil
Christ Episcopal Church
Michael Clark
Ronald Coffey and Constance Hay
Wayne and Terry Cole
Community Club of Preston, MD
James and Betty Crothers
Sara Jane Davidson
Delmarva Property Inspections Plus, LLC
Denton Lions Club
Dover Behavioral Health System
William Duncan
Senator Addie C. Eckardt
Steve Elliott
Kathryn Farinholt
Mr. Matthew Fitzgerald
W. Thomas Fountain
Howard and Liz Freedlander
James and Patricia Gatto
Ken and Wendy Gibson
Go Getters, Inc.
Jerry Gould
Skip and Kathleen Gunther
Mr. and Mrs. Fred R. Haller



Francis and Josephine Harwood
Joseph and Ann Haymaker
Chad and Lindsey Hill
Julie Hopkins
Martha F. Horner
Idlewild Ruritan Club
Frannie and Charlie Ireland
Joseph Jackson
Jamie Merida Bountiful Interiors
Anne and Dave Jones
Mr. and Mrs. Clemis Kaikis
Catharine Kauffman
Knights of Columbus/Regina Coeli 

Council 2274
Harriet Leap
Thomas E. Hill
Rebecca and Nick Loukides
Cynthia Loynd
Cathy McKelvy
Keith and Darlene McMahan
Mr. and Mrs. R.D. Messick
Jeff and Janet Messing
Bette and Frank Meyerle
Debbie and Prentiss Moore
Kelley and Jeff Moran
Milton and Tina Nagel
Maureen Hennessey
Matthew and Jeanne Nichols
Mary Nickerson
Robert and Cecilia Nobel
Nuttle Builders, Inc.
Nanette Peterson
J.O. Pippin
Kaye and Richard Potter
PowderHorn Consulting
Sonia and Richard Princinsky
Provident State Bank
R. Brooks & Son - Kemp Brooks
Ellen Rajacich
Mr. and Mrs. Paul W. Ray
Carla Reinhard
William and Charlene Rhodes and Family
Sara Rich
Rockford Center
Nancy Roehrig
Mr. and Mrs. Gerry Rollefson
Sendy Rommel
Rowe Insurance Agency, Inc.
L. Stephen Satchell
Bradley Schott
Linda B. and Harry T. Seemans
The Shrieves and Hardner Families

Jon and Sue Simmons
Graham Slaughter
Soul Candy Media
William and Sharon Stagg
Raymond and Julia Stokes
Barbara B. Stoops
L. Michael and Ann Sweeney
Munehiko Takamatsu
Talbot Lacrosse Association, Inc
Emory and Vicki Tate
The Steven Doehler Family
Judy Thomas
Tri-Gas & Oil Co., Inc.
Mr. and Mrs. Thomas Trice
Dorothy Vanderpool
Bob and Barb Vandevisser
Jim Vermilye
Angela Visintainer
Edwin and Kathryn Weaver
Robert and Ann Willey

FRIENDS: UP TO $99.99
Brenda Algier
Charles and Kathleen Andrews
Mrs. Carol W. Armstrong
Barbara Bahn
Benedictine Easton Office
Edward S. Bill
Margaret Bramble
Laura Callahan
Anna and Winford Carroll
Ann and Thomas Carter
John and Joann Carter
R.W. Carving
Lane and Connie Cole
Dawn Coleman
Joan Cox
H. Steve and Wendy Dyott
Fluharty’s Electric
Geoff and Lee Ann Fox
Peter V.R. Franchot-Comptroller of 

Maryland
Bill and Lucille C. Giddings
Linda Goss
Cynthia Gower
Roberta Gribbon
Sarah Hall
Lauren Halterman
Annette Harrison
Danny Hicks
Jim Hutchison
Mary Hutchison

CONTRIBUTORS FY 20



Garey and Donna Kostens
Edward and Linda Leach
Carville and Brenda Leaf
Mr. and Mrs. F. Graham and Brenda Lee
Mr. and Mrs. Henry Leonard
Terri Lowther
Donna McQueeney
Janet Miller
Jack and Ruth Moore
Tandy Morgan
John and Marilyn Morris
Marvin and Rosemary Morris
Brittany Motter
Diane Mulfur
Gail and Tony Newell
Billie Jo Newman
OneHope
Joseph D. Quinn
Denise K. Riley

Gary Royer and E. Lee Royer
Karen Sahmel
Linda Sanchez
Lara Schroeder
James and Sheila Scott
Eunice B. Shearer
Stephen and Mary Kay Shearer
Stacey Stanley
Amy and Eric Steward
Joan Tarvin
Deborah Tessier
Shelly Towers
Deborah Urry
Mr. and Mrs. Richard VanGilder
Paul and Janice Ward
Anne Wheatley
Juanita Wheatley
Carol Zinser

CONTRIBUTORS FY 20

FOUNDATIONS AND GRANTORS
Anonymous
Baird Foundation, Inc.
Burleson Family Charitable Fund
The Caroline Foundation, Inc.
Channel Marker Foundation, Inc.
The Christopher Foundation for Life
Dock Street Foundation
Easton Lions Club Foundation, Inc.
George B. Todd Fund of the Mid-Shore 

Community Foundation
Grayce B. Kerr Fund, Inc.
Hammonds Family Fund
Maryland Governor’s Grant
Mid-Shore Community Foundation
Qlarant
Robert Renton Powers Remembrance 

Fund
Rudge Family Fund
Rural Maryland Council
St. John Foundation, Inc.
Schulman Foundation
Van Strum Foundation

IN KIND DONATIONS
Amy’s Army
BJ’s Wholesale Club
Chick-fil-A
Domino’s Pizza
Food Lion 698
Food Lion 1158
Howard and Liz Freedlander
Judy Gaston, RN, MS
Harris Teeter
Jimmy John’s
Jessica Kilby
Ledo’s Pizza
Papa John’s Pizza
William and Charlene Rhodes and Family
Jason Rhodes
Steven Rhodes
Carmel Smith
Staples 1169
Barbara B. Stoops
Subway of Easton
Target Stores 2310
Walgreens of Cambridge
Walmart Stores 1715
Walmart Stores 2272
Weis Markets
WIN Transport, Inc.

THANK YOU TO OUR DONORS! Your generous donations enabled 
us to continue to provide mental health and wellness support services to our 
clients during this very challenging year!



 BALANCE SHEET
Current Assets
 Cash 1,620,655
 Receivables (net) 80,403
 Amounts due from affiliated organization 0
 Prepaid Expenses & other receivables    7,468
 Total Current Assets  1,708,526
Fixed Assets
 Operating Equipment (net of depreciation)  434,926
Other Assets
 Investments, at fair value 439,705
 Receivable from charitable remainder trust 318,811
 Interest in Net Assets of Channel Marker Foundation, Inc. 3,018,602 3,777,118
Total Assets  5,920,570
Current Liabilities
 Accounts Payable 278,117
 Accrued Expenses 142,582
 Total Current Liabilities  420,699
Long term Liabilities
 Long term debt  320,658   
Total Liabilities  741,357

Net Assets
 CMI Net Assets - Unrestricted 1,325,131
 CMI Net Assets - Board Designated 507,890
 Temporarily Restricted 327,590
 Temporarily Restricted Net Assets of Channel Marker
      Foundation, Inc. (CMF) 3,018,602
 Total Net Assets  5,179,213

Total Net Assets and Liabilities  5,920,570

 STATEMENT OF ACTIVITIES
Revenues and Support
 Medicaid 3,713,465
 Client Rent, Fees and Copayments 151,386
 Public Support 586,068
 Other Revenues and Support 82,741
 Change in value of charitable remainder trust    2,294
 Total Revenues and Support  4,535,954

Expenses
 Program Services 3,961,776
 Support Services 561,261
 Fundraising and grant services 33,043
 Total Expenses  4,556,080

Increase in Net Assets from Operations  -20,126

Increase in net assets of Channel Marker Foundation, Inc.  172,862
Total Increase in Net Assets  152,736

Net Assets at the beginning of the year (CMI) 2,180,737
Net Assets at the beginning of the year (CMF) 2,845,740
Net Assets CMI & CMF at the beginning of the year  5,026,477

Net assets at the end of the year  5,179,213

AUDITED FINANCIAL HIGHLIGHTS FY20



CATHY CASSELL, LCSW-C, EXECUTIVE DIRECTOR
cathy@channelmarker.org

MARTY CASSELL, LCSW-C, CLINICAL DIRECTOR
marty@channelmarker.org

RICK GEORGE, FINANCE DIRECTOR
rgeorge@channelmarker.org

MANDY TRIVITS, QUALITY ASSURANCE DIRECTOR
mtrivits@channelmarker.org

KELLY HOLDEN, MA, HR and TRAINING DIRECTOR/PRIMARY PROJECT 
DIRECTOR

kelly@channelmarker.org

LAURA HIGGINS, ADULT SERVICES DIRECTOR
lhiggins@channelmarker.org

DR. MALKIA JOHNSON, LCSW-C, COMMUNITY LIAISON DIRECTOR
mjohnson@channelmarker.org

KATIE PAUL, BA, RESIDENTIAL DIRECTOR
kpaul@channelmarker.org

DR. TIA BELL, MSW, YOUTH SERVICES DIRECTOR
tbell@channelmarker.org

TOM FRAZIER, FACILITIES MANAGER
tfrazier@channelmarker.org

www.channelmarker.org

ADMINISTRATION OFFICE
8865 Glebe Park Drive, Unit 1, Easton, MD 21601

Ph: 410.822.4619 | Fx: 410.822.0984

CAROLINE COUNTY REHAB CENTER
508 Kerr Avenue

Denton, MD 21629
PH: 410.479.2318
FX: 410.820.0124

CAROLINE COUNTY YOUTH CENTER
613 S. 5th Avenue
Denton, MD 21629
PH: 410.479.0240
FX: 410.479.0250

DORCHESTER COUNTY REHAB CENTER
420 Dorchester Avenue
Cambridge, MD 21613

PH: 410.228.8330
FX: 410.221.6459

TALBOT COUNTY REHAB CENTER
8865 Glebe Park Dr., Unit 2

Easton, MD 21601
PH: 410.822.4611
FX: 410.822.6186

CONTACT US
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