CREDIT APPLICATION FORM

Incorporating Terms and Conditions of Sale and Suretyship
Please email the completed application form & all required documents to:
anni@backerei.co.za, cc: info@backerei.co.za

Entered into between

Deutsche Backerei (PTY) Ltd.
Hereafter referred to as "THE SUPPLIER" and "THE APPLICANT", who hereby make an
application for credit facilities. By submitting you agree to our terms and conditions.

In support of this application, the following information is furnished:

Legal Entity Name

Trading Style

Registration Number

VAT Number (if applicable)

Entity Type

Postal Address for Delivery

Registered Business Address

Telephone Number

WhatsApp Number

General Email
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Accounting/ Creditors Contact
Name

Accounts/ E-Mail Adress

Estimated Monthly spent

BANK DETAILS

Account Holder

Bankers Branch Name:

Type of Account

Business Commenced Trading Date

Account Number

Branch Code

Date Opened

Directors / Members / Owners / Trustee Details:

Full Name ID Number Address Cell Number
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Trade References — Not COD (if applicable)

A
Company Name | Credit Limit ccount Contact Number
Number

Supporting Documents Required With This Application:

o CIPC Registration document

o ID Documents of all Directors/Members/Owner

o VAT Registration / Certificate

O Bank letter confirming details (not older than 6 months)
o Signed resolution

Signed By (Name):

Capacity:

Date:

Place:

Signature:
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OFFICE USE ONLY:

Supporting Documents (please mark with (x) relevant documents attached):

O  CIPC Registration document

O ID Documents of all Directors/Members/Owner
O VAT Registration / Certificate
0]

Bank letter confirming details (not older than 6 months)

Approved By (Name):

Approved Signature:

Approved Date:

Credit Limit:

Insurance Ref Number:

Insurance Approved: [ ]Yes[ ] No

Insurance Comment:

Terms and Conditions of Sale (General and Detailed Agreement)
Please attach the detailed terms and conditions document separately, including payment,
warranties, ownership of goods, and breach clauses as applicable to the supplier.

Thank you for completing the Credit Application Form!

Deutsche Backerei PTY LTD.
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B2B Terms & Conditions

Thank you for considering BACKEREI - German Artisan Sourdough as your artisan bakery
partner. To ensure a smooth and transparent collaboration, the following Terms &
Conditions apply to all B2B clients.

Pre-Orders & Lead Times
Due to our traditional 100% natural sourdough fermentation process, sufficient lead times
are required for production planning.
e Bread Orders: Minimum 2 working days notice by 3 PM
e Pastry Orders: Minimum 3 working days notice by 3 PM
Last-minute orders are subject to availability and cannot be guaranteed.

Order Structure
Orders can be placed either:
 via a dedicated WhatsApp group including your chef and/or relevant ordering staff,
or
e via e-mail ordering - orders@backerei.co.za (Agu/Jolee)
We are happy to work with whichever system is most practical for your team.

Delivery Policy

e Minimum order value for any delivery: R500 net

o Delivery days vary depending on area and route scheduling

» Please confirm delivery days applicable to your area with our management team
Deliveries are planned according to existing routes and production schedules.
If delivery cannot be combined with other clients in the area, additional lead time or
special delivery arrangements may apply.

Branding & Marketing Use

Official BACKEREI product imagery is available upon request for use in menus, websites,
and promotional material. For paid advertising campaigns, printed flyers, or promotional
marketing, only approved imagery may be used to ensure brand consistency and
presentation quality.

Organic customer-generated content (UGC) remains welcomed and appreciated.

Brand Representation & Exclusivity

To maintain brand clarity and product consistency, BACKEREI products may not be
marketed in a way that suggests all breads or baked goods offered are supplied by
BACKEREI when this is not the case.

Clients are welcome to specifically indicate applicable products as:

"BACKEREI - Sourdough Bread”

on menus, displays, or promotional material where relevant.
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Account Setup & Payment Terms
* New Clients: The first three orders are supplied on a COD / EFT-on-Delivery basis.
* Account Clients: Approved account clients may qualify for 7- or 14-day payment terms.
* Proof of payment must be sent to:
accounts@backerei.co.za
® EFT payments must include either the account number or invoice number as payment
reference.

Cancellation & Order Changes

Cancellations or order adjustments must be made within the applicable product lead
time. Due to production planning and fermentation scheduling, short-notice cancellations
or last-minute changes may be charged partially or in full.

General

* Product Availability: All products are subject to availability and production capacity.

* Pricing: All prices exclude VAT unless otherwise specified.

* Product Handling: Once products have been delivered, proper storage and handling
become the responsibility of the client. We recommend sticking to our handling advise

* Terms & Conditions are subject to change with notice.

* Placement of an order constitutes acceptance of these Terms & Conditions.
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