MB Community CIC – Complaints Policy 

Purpose
MB Community CIC is committed to being open, honest, and responsive. We welcome all feedback and take complaints seriously as an opportunity to learn and improve.
How to Raise a Concern or Complaint
Talk to us directly – If something isn’t right, please speak to a member of staff or the session lead as soon as possible.

Write to us – You can email info@mbcommunitycic.co.uk
 or call us 07486046938 
We will respond –
· You will receive an acknowledgement within 5 working days.
· We aim to investigate and respond fully within 15 working days.
If you are still unhappy – You can ask for your complaint to be reviewed by a senior member of the CIC.

What We Promise

Every complaint will be treated confidentially, fairly, and respectfully.
We will listen carefully, keep you informed, and take action where needed.
We will record all complaints to help us improve our work.



We value your feedback.
If you have a concern, please talk to a member of staff or email info@mbcommunitycic.co.uk
We promise to listen, respond, and take your views seriously.
