
TERMS AND CONDITIONS

Last updated October 04, 2023

AGREEMENT TO OUR LEGAL TERMS

We are CDO Executives LLC. ("Company," "we," "us," "our"), a company registered in Illinois, United States at 11 Douglas Ave, 263, Elgin, IL 60120-5590.

We operate the website https://www.cdoexecutives.com (the "Site"), as well as any other related products and services that refer or link to these legal terms 
(the "Legal Terms") (collectively, the "Services").

CDO Executives is a group of professionals with over 100 combined years working in diversity, inclusion, and equality. Our firm is made up of Lawyers, Doctor 
of Philosophy, Licensed Mental Health Clinicians, Executive Level Law Enforcement Experts, Published Authors, and Parents of Special Needs Children. Our 
work is to build bridges between those who have been historically marginalized by their local, county or state public safety departments. We look at agencies' 
policies to ensure they are up to current law, case law, and best practices as it relates to interactions with at risk communities. The areas we focus on are 
Persons with Autism, The Deaf Community, Minority Religions & Cultures, the LGBTQ+ community and destigmatizating proactive mental health therapy. We 
work to better these interactions to help build community partnerships, better communications, and allow government officers to better understand all the 
segments of the community they serve. In addition to policy creation/revamping we offer customized training programs developed for each agency. This 
individualized training considers local population trends, hate crime prevention/reporting, de-escalation strategies and meeting those from the community 
where they are. We work to break down the barriers and allow the public to see that their government agencies are made up of people similar to them. The 
programs we offer allow for crime prevention, increasing investigation effectiveness, establishing relationships before a critical event, recruitment from these 
groups and leads to less stress for government officials as well as the public. CDO Executives offers public information officer (PIO) services for agencies as a 
cost-saving tool for smaller departments. Additionally, agencies can draw from our experienced PIO’s to best present at press conferences, social media posts 
or critical reach bulletins. We work with agencies to stand apart from the crowd by individualized branding. From Mission Statements, Core Values, Shared 
Agency Goals to developing an agency’s tag line or mantra. CDO Executives will help brand an agencies message, and help them be seen as a modern, 
professional, and cutting-edge agency. The agency’s success in gaining and maintaining public trust is our reward.

You can contact us by phone at 2242925900, email at info@cdoexecutives.com, or by mail to 11 Douglas Ave, 263, Elgin, IL 60120-5590, United States.

These Legal Terms constitute a legally binding agreement made between you, whether personally or on behalf of an entity ("you"), and CDO Executives LLC., 
concerning your access to and use of the Services. You agree that by accessing the Services, you have read, understood, and agreed to be bound by all of 
these Legal Terms. IF YOU DO NOT AGREE WITH ALL OF THESE LEGAL TERMS, THEN YOU ARE EXPRESSLY PROHIBITED FROM USING THE 
SERVICES AND YOU MUST DISCONTINUE USE IMMEDIATELY.

Supplemental terms and conditions or documents that may be posted on the Services from time to time are hereby expressly incorporated herein by 
reference. We reserve the right, in our sole discretion, to make changes or modifications to these Legal Terms at any time and for any reason. We will alert 
you about any changes by updating the "Last updated" date of these Legal Terms, and you waive any right to receive specific notice of each such change. It 
is your responsibility to periodically review these Legal Terms to stay informed of updates. You will be subject to, and will be deemed to have been made 
aware of and to have accepted, the changes in any revised Legal Terms by your continued use of the Services after the date such revised Legal Terms are 
posted.

The Services are intended for users who are at least 18 years old. Persons under the age of 18 are not permitted to use or register for the Services.
We recommend that you print a copy of these Legal Terms for your records.

https://www.cdoexecutives.com/
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/privacy-policy
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/cookie-policy
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/terms-of-service
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/eula
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/refund-policy
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/disclaimer
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/shipping-policy
https://app.termly.io/dashboard/website/5274ad0d-2d95-4acc-8908-1d08bebbab1e/acceptable-use








6. CONTRIBUTION LICENSE

You and Services agree that we may access, store, process, and use any information and personal data that you provide following the terms 
of the Privacy Policy and your choices (including settings).
By submitting suggestions or other feedback regarding the Services, you agree that we can use and share such feedback for any purpose 
without compensation to you.
We do not assert any ownership over your Contributions. You retain full ownership of all of your Contributions and any intellectual property 
rights or other proprietary rights associated with your Contributions. We are not liable for any statements or representations in your 
Contributions provided by you in any area on the Services. You are solely responsible for your Contributions to the Services and you 
expressly agree to exonerate us from any and all responsibility and to refrain from any legal action against us regarding your Contributions.

7. THIRD-PARTY WEBSITES AND CONTENT

The Services may contain (or you may be sent via the Site) links to other websites ("Third-Party Websites") as well as articles, photographs, 
text, graphics, pictures, designs, music, sound, video, information, applications, software, and other content or items belonging to or 
originating from third parties ("Third-Party Content"). Such Third-Party Websites and Third-Party Content are not investigated, monitored, or 
checked for accuracy, appropriateness, or completeness by us, and we are not responsible for any Third-Party Websites accessed through 
the Services or any Third-Party Content posted on, available through, or installed from the Services, including the content, accuracy, 
offensiveness, opinions, reliability, privacy practices, or other policies of or contained in the Third-Party Websites or the Third-Party Content. 
Inclusion of, linking to, or permitting the use or installation of any Third-Party Websites or any Third-Party Content does not imply approval or 
endorsement thereof by us. If you decide to leave the Services and access the Third-Party Websites or to use or install any Third-Party 
Content, you do so at your own risk, and you should be aware these Legal Terms no longer govern. You should review the applicable terms 
and policies, including privacy and data gathering practices, of any website to which you navigate from the Services or relating to any 
applications you use or install from the Services. Any purchases you make through Third-Party Websites will be through other websites and 
from other companies, and we take no responsibility whatsoever in relation to such purchases which are exclusively between you and the 
applicable third party. You agree and acknowledge that we do not endorse the products or services offered on Third-Party Websites and you 
shall hold us blameless from any harm caused by your purchase of such products or services. Additionally, you shall hold us blameless from 
any losses sustained by you or harm caused to you relating to or resulting in any way from any Third-Party Content or any contact with Third-
Party Websites.

8. SERVICES MANAGEMENT

We reserve the right, but not the obligation, to: (1) monitor the Services for violations of these Legal Terms; (2) take appropriate legal action 
against anyone who, in our sole discretion, violates the law or these Legal Terms, including without limitation, reporting such user to law 
enforcement authorities; (3) in our sole discretion and without limitation, refuse, restrict access to, limit the availability of, or disable (to the 
extent technologically feasible) any of your Contributions or any portion thereof; (4) in our sole discretion and without limitation, notice, or 
liability, to remove from the Services or otherwise disable all files and content that are excessive in size or are in any way burdensome to our 
systems; and (5) otherwise manage the Services in a manner designed to protect our rights and property and to facilitate the proper 
functioning of the Services. 



9. PRIVACY POLICY

We care about data privacy and security. Please review our Privacy
Policy: https://app.termly.io/document/privacy-policy/3d123392-887d-4e9f-be98-38dbc3c33d44. By using the Services, you agree to be bound 
by our Privacy Policy, which is incorporated into these Legal Terms. Please be advised the Services are hosted in the United States. If you access 
the Services from any other region of the world with laws or other requirements governing personal data collection, use, or disclosure that differ from 
applicable laws in the United States, then through your continued use of the Services, you are transferring your data to the United States, and you 
expressly consent to have your data transferred to and processed in the United States.

10. TERM AND TERMINATION

These Legal Terms shall remain in full force and effect while you use the Services. WITHOUT 
LIMITING ANY OTHER PROVISION OF THESE LEGAL TERMS, WE RESERVE THE RIGHT TO, IN OUR SOLE DISCRETION 
AND WITHOUT NOTICE OR LIABILITY, DENY ACCESS TO AND USE OF THE SERVICES (INCLUDING BLOCKING CERTAIN 
IP ADDRESSES), TO ANY PERSON FOR ANY REASON OR FOR NO REASON, INCLUDING WITHOUT LIMITATION FOR 
BREACH OF ANY REPRESENTATION, WARRANTY, OR COVENANT CONTAINED IN THESE LEGAL TERMS OR OF ANY 
APPLICABLE LAW OR REGULATION. WE MAY TERMINATE YOUR USE OR PARTICIPATION IN THE SERVICES OR DELETE 
ANY CONTENT OR INFORMATION THAT YOU POSTED AT ANY TIME, WITHOUT WARNING, IN OUR SOLE DISCRETION.

If we terminate or suspend your account for any reason, you are prohibited from registering and creating a new account under your name, a fake or 
borrowed name, or the name of any third party, even if you may be acting on behalf of the third party. In addition to terminating or suspending 
your account, we reserve the right to take appropriate legal action, including without limitation pursuing civil, criminal, and injunctive redress.

11. MODIFICATIONS AND INTERRUPTIONS

We reserve the right to change, modify, or remove the contents of the Services at any time or for 
any reason at our sole discretion without notice. However, we have no obligation to update any 
information on our Services. We will not be liable to you or any third party for any modification, 
price change, suspension, or discontinuance of the Services.

We cannot guarantee the Services will be available at all times. We may experience hardware, 
software, or other problems or need to perform maintenance related to the Services, resulting in 
interruptions, delays, or errors. We reserve the right to change, revise, update, suspend, 
discontinue, or otherwise modify the Services at any time or for any reason without notice to you. 
You agree that we have no liability whatsoever for any loss, damage, or inconvenience caused by 
your inability to access or use the Services during any downtime or discontinuance of the Services. 
Nothing in these Legal Terms will be construed to obligate us to maintain and support the Services 
or to supply any corrections, updates, or releases in connection therewith.

12. GOVERNING LAW

These Legal Terms and your use of the Services are governed by and construed in accordance with the 
laws of the State of Illinois applicable to agreements made and to be entirely performed within the 
State of Illinois, without regard to its conflict of law principles.

 

https://app.termly.io/document/privacy-policy/3d123392-887d-4e9f-be98-38dbc3c33d44
https://app.termly.io/document/privacy-policy/3d123392-887d-4e9f-be98-38dbc3c33d44


13. DISPUTE RESOLUTION

Informal Negotiations

To expedite resolution and control the cost of any dispute, controversy, or claim related to these Legal Terms (each a "Dispute" and 
collectively, the "Disputes") brought by either you or us (individually, a "Party" and collectively, the "Parties"), the Parties agree to first attempt 
to negotiate any Dispute (except those Disputes expressly provided below) informally for at least thirty (30) days before initiating arbitration. 
Such informal negotiations commence upon written notice from one Party to the other Party.

Binding Arbitration

If the Parties are unable to resolve a Dispute through informal negotiations, the Dispute (except those Disputes expressly excluded below) will 
be finally and exclusively resolved by binding arbitration. YOU UNDERSTAND THAT WITHOUT THIS PROVISION, YOU WOULD HAVE THE 
RIGHT TO SUE IN COURT AND HAVE A JURY TRIAL. The arbitration shall be commenced and conducted under the Commercial Arbitration 
Rules of the American Arbitration Association ("AAA") and, where appropriate, the AAA’s Supplementary Procedures for Consumer Related 
Disputes ("AAA Consumer Rules"), both of which are available at the American Arbitration Association (AAA) website. Your arbitration fees and 
your share of arbitrator compensation shall be governed by the AAA Consumer Rules and, where appropriate, limited by the AAA Consumer 
Rules. The arbitration may be conducted in person, through the submission of documents, by phone, or online. The arbitrator will make a 
decision in writing, but need not provide a statement of reasons unless requested by either Party. The arbitrator must follow applicable law, 
and any award may be challenged if the arbitrator fails to do so. Except where otherwise required by the applicable AAA rules or applicable 
law, the arbitration will take place in Kane, Illinois. Except as otherwise provided herein, the Parties may litigate in court to compel arbitration, 
stay proceedings pending arbitration, or to confirm, modify, vacate, or enter judgment on the award entered by the arbitrator. If for any reason, 
a Dispute proceeds in court rather than arbitration, the Dispute shall be commenced or prosecuted in the state and federal courts located in 
Kane, Illinois, and the Parties hereby consent to, and waive all defenses of lack of personal jurisdiction, and forum non conveniens with respect 
to venue and jurisdiction in such state and federal courts. Application of the United Nations Convention on Contracts for the International Sale 
of Goods and the Uniform Computer Information Transaction Act (UCITA) are excluded from these Legal Terms.
In no event shall any Dispute brought by either Party related in any way to the Services be commenced more than one (1) years after the 
cause of action arose. If this provision is found to be illegal or unenforceable, then neither Party will elect to arbitrate any Dispute falling within 
that portion of this provision found to be illegal or unenforceable and such Dispute shall be decided by a court of competent jurisdiction within 
the courts listed for jurisdiction above, and the Parties agree to submit to the personal jurisdiction of that court.

http://www.adr.org/


Restrictions

The Parties agree that any arbitration shall be limited to the Dispute between the Parties individually. To the full extent permitted by law, (a) no 
arbitration shall be joined with any other proceeding; (b) there is no right or authority for any Dispute to be arbitrated on a class-action basis or to 
utilize class action procedures; and (c) there is no right or authority for any Dispute to be brought in a purported representative capacity on behalf of 
the general public or any other persons.

Exceptions to Informal Negotiations and Arbitration

The Parties agree that the following Disputes are not subject to the above provisions concerning informal negotiations binding arbitration: (a) any 
Disputes seeking to enforce or protect, or concerning the validity of, any of the intellectual property rights of a Party; (b) any Dispute related to, or 
arising from, allegations of theft, piracy, invasion of privacy, or unauthorized use; and (c) any claim for injunctive relief. If this provision is found to 
be illegal or unenforceable, then neither Party will elect to arbitrate any Dispute falling within that portion of this provision found to be illegal or 
unenforceable and such Dispute shall be decided by a court of competent jurisdiction within the courts listed for jurisdiction above, and the Parties 
agree to submit to the personal jurisdiction of that court.

14. CORRECTIONS

There may be information on the Services that contains typographical errors, inaccuracies, or omissions, including descriptions, pricing, availability, 
and various other information. We reserve the right to correct any errors, inaccuracies, or omissions and to change or update the information on the 
Services at any time, without prior notice.

15. DISCLAIMER

THE SERVICES ARE PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE THAT YOUR USE OF THE SERVICES WILL BE AT 
YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN 
CONNECTION WITH THE SERVICES AND YOUR USE THEREOF, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE MAKE NO WARRANTIES OR 
REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SERVICES' CONTENT OR THE CONTENT OF ANY WEBSITES 
OR MOBILE APPLICATIONS LINKED TO THE SERVICES AND WE WILL ASSUME NO LIABILITY OR RESPONSIBILITY FOR ANY (1) 
ERRORS, MISTAKES, OR INACCURACIES OF CONTENT AND MATERIALS, (2) PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY 
NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF THE SERVICES, (3) ANY UNAUTHORIZED ACCESS TO OR 
USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED 
THEREIN, (4) ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE SERVICES, (5) ANY BUGS, VIRUSES, TROJAN 
HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE SERVICES BY ANY THIRD PARTY, AND/OR (6) ANY 
ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT 
OF THE USE OF ANY CONTENT POSTED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE SERVICES. WE DO NOT 
WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A 
THIRD PARTY THROUGH THE SERVICES, ANY HYPERLINKED WEBSITE, OR ANY WEBSITE OR MOBILE APPLICATION FEATURED IN 
ANY BANNER OR OTHER ADVERTISING, AND WE WILL NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY 
TRANSACTION BETWEEN YOU AND ANY THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS WITH THE PURCHASE OF A 
PRODUCT OR SERVICE THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND 
EXERCISE CAUTION WHERE APPROPRIATE.










