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WE STRIVE TO OFFER A 5 STAR EXPERIENCE
Please call or text at any time with questions about

function or safety! S
We can't help if we don't know you need it. Yy 7%
Do not suffer in silence - TCRV 4%

<
RV RULES CHECKOUT 9AM

#Z2  REFERTO RV PARK OR UTILIZE YOUR HOTSPOT.
#~° RV'S ARE NOT EQUIPPED FOR THIS ROAMING SERVICE.  EMPTY FRIDGE/FREEZER & @

TAKE ALL TRASH OUT. DONT
DO NOT RUN AC MORE THAN FEED THE ANTS!

20 DEGREES BELOW OUTSIDE g ‘;6 NO RAW FSH IN THE FREEZER
7 ]
TEMPERATURE - UNIT  WILL FRIDGE, OR DOWN THE SINK PLEASE

FREEZE - YOU WILL NOT.
NO SMOKING OR VAPING INSIDE PLEASE DONT REMAKE OR STRIP
. THEBEDS.LEAVETHISTOUS!
ALERT US IMMEDIATELY IF
Q N\ ANYTHING BREAKS HANG TOWELS TO DRY OR'
> PLACE IN HAMPERS ) ?

PVl
PLEASE CLEAN UP YOUR & %
MESSES, SPILLS, & CRUMBS! e

PETS!

*ASK ABOUT OUR PET TEMP SENSORS!* - (= iii s
Rv'ing is nothing like any other experience,

PETS ARE NOT ALLOWED ON neither is the rating system. We strive to give
FURNITURE OR LINENS UNDER the best and hope to have met or exceeded

WASH DISHES AND PLACE TO
DRY

Eg LOCK AND PLACE KEY
IN LOCKBOX 0812 ) 0

=~
hd

ANY CIRCUMSTANCES. your expectations.
(THIS OFTEN RESULTS IN W W R K WE ENJOYED OUR STAY
REPLACEMENT COSTS) SEVERAL ISSUES, NONE
****ﬁ ADDRESSED
PETS MUST BE CRATEDWHEN W W W LrLy MAIOR ISSUES, NOT

ADDRESSED

UNATTENDED IN THE RV - THEY DO
NOT ALWAYS BEHAVE AS EXPECTED KR TITLTL SHUT ITDOWN

WHEN ON VACATION. WL LTIy BURNIT!

HOURS MON-SAT 9AM-5PM. SUN 10AM-2PM TEXT OR CALL 361-208-6554
AFTER HOURS - NON-URGENT: PLS TEXT SUPPORT ISSUES TO SAME NUMBER
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GAME CHANGING INFORMATION

YOU CAN'T COMPLAIN LATER, ABOUT WHAT YOU DIDNT INFORM US | .

ABOUT NOW - JUST SAYIN, give us the opportunity to remedy!
”:?\ WIFI: REFER TO THE STARS

®  (There is no Wi-Fi, enjoy the beach or hit up

your hotspot - ask for assistance if you need it!) —

RV RULES

A\ 4

BEACH CAMPING IS ALLOWED AS
CLOSED UNIT CAMPING ONLY. NO
OPEN WINDOWS/DOORS. ROOF VENTS

FIND THE WATER CONSERVATION
VIDEO ON OUR WEBPAGE UNDER
THE HOW TO LINK. WATER FLOWS

ARE ALLOWED - BE RAIN AWARE!
VIOLATION OF THIS RULE IS

OBVIOUS AND WILL FORFEIT THE
DEPOSIT. ADDITIONAL DAMAGE OR
CLEANING CHARGES MAY BE INCURRED.

FROM THE SHOWER HEAD AT 2.5
GAL PER MIN - THIS WILL DRAIN A
30 GALLON TANK IN 12 MIN OF
FREE-FLOWING ~ WATER. WATCH
VIDEO FOR TIPS ON MINIMIZING
WATER CONSUMPTION!

WE UNDERSTAND THE LOVE OF THE BEACH, HOWEVER THE RV'S NEED TO BE
RESPECTED JUST AS YOU WOULD ANY GUEST HOUSE - LEAVE THE BEACH AND FISH
(ASIDE FROM WHATS ON THE PLATE) OUTSIDE AND THE RV CONTENTS INSIDE.

PLEASE TIDY UP AS USUAL. WE UNDERSTAND THERE WILL BE SOME RISIDUAL SAND
INSIDE AND LOTS OF CLEANING FOR US TO DO OUTSIDE, BUT WE DO EXPECT BASIC
CARE AND CLEANING DURING THE DURATION OF THE RENTAL.

WATCH YOUR FRESH WATER GUAGE AND SCHEDULE
AHEAD TO PREVENT AN EMPTY TANK!I

STAY KIND AND BE PATIENT WHEN AWAITING SUPPORT OR SERVICE SUCH AS
, WATER REFILLS, FIREWOOQOD, OR REPAIR.
WE MUST PRIORITIZE CUSTOMERS NOT ONLY IN THE ORDER THAT REQUEST ARE RECEIVED
BUT SOMETIMES IN THE ORDER OF SEVERITY. WE CAN FURTHER CLARIFY THIS IF NEEDED.

ONE PERSONS POOR PLANNING IS NOT ANOTHERS EMERGENCY



