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Mottram Community Association
Whistleblowing Policy

1. Policy Statement
Mottram Community Association (MCA) is committed to the highest standards of openness, integrity, and accountability. Volunteers, trustees, and anyone working with the organisation are encouraged to report any wrongdoing, malpractice, or breaches of legal obligations.
This policy ensures that anyone raising a concern in good faith can do so safely, without fear of reprisal, in line with the Public Interest Disclosure Act 1998.

2. Scope
This policy applies to:
· All volunteers 
· All trustees 
· Any contractors, partners, or hirers carrying out activities on behalf of MCA 
It covers concerns about:
· Criminal offences (e.g., fraud, theft, assault) 
· Breaches of legal obligations 
· Health and safety risks 
· Safeguarding failures (children or adults at risk)
· Damage to the environment 
· Deliberate concealment of any of the above 

3. Principles
· Protection: Anyone raising a concern in good faith is protected from dismissal, detriment, or harassment. 
· Confidentiality: MCA will make every effort to maintain the confidentiality of the whistleblower’s identity. 
· Transparency: All concerns will be taken seriously and investigated appropriately. 
· Fairness: MCA will ensure that concerns are addressed fairly and promptly, without bias. 

4. How to Raise a Concern
Volunteers or trustees who wish to raise a concern should:
1. Internal Reporting: 
· Contact the Designated Trustee for Whistleblowing, currently Lauren Moore – laurenmoore1302@gmail.com / 07824 611695. 
· Provide a written record including: 
· Nature of the concern 
· Dates and times (if relevant) 
· Names of those involved and/or witnesses 
· If the concern relates to the Designated Trustee, report instead to the Chair of the Board of Trustees. 
2. External Reporting (if necessary): 
· If you believe the concern has not been addressed internally, you can report it to: 
· Charity Commission – www.gov.uk/charity-commission 
· Local Safeguarding Authorities (for children or adults at risk) 
· Health and Safety Executive (for workplace hazards)
5. Investigation Process
· MCA will acknowledge receipt of a concern within 5 working days. 
· The Designated Trustee (or Chair if relevant) will determine whether: 
· The concern falls under whistleblowing protection 
· An investigation is required 
· Investigations will be conducted confidentially, promptly, and fairly. 
· Outcomes will be communicated to the whistleblower wherever appropriate, while respecting confidentiality of other parties. 

6. Protection for Whistleblowers
Volunteers and trustees raising concerns in good faith are protected from:
· Harassment or intimidation 
· Detrimental treatment, e.g., exclusion from volunteering 
· Retaliation or victimisation 
Malicious or deliberately false allegations may result in disciplinary action.

7. Record-Keeping
· MCA will maintain a secure record of: 
· Concerns raised 
· Investigations conducted 
· Actions taken and outcomes 
· Records will be stored confidentially and only accessible to trustees involved in the investigation. 

8. Training and Awareness
· All trustees and volunteers will be made aware of this whistleblowing policy during induction. 
· MCA encourages a culture of openness where concerns can be raised without fear.

9. Policy Review
· This policy will be reviewed annually by the Board of Trustees to ensure it remains compliant with legislation and best practice.
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