Director of Strategic Communication Job Description

About

At Safe Haven Space, our mission is to support the mental well‑being of refugee, immigrant, and asylee youth through culturally responsive education and community‑based programs. We work to reduce stigma, build confidence, and help families and communities create supportive environments where young people can grow and thrive.

[bookmark: _yok166yu08a]Job Summary
The Director of Strategic Communications will lead the development and execution of Safe Haven Space’s communications strategy, helping to elevate the organization’s visibility, storytelling, and external engagement. This role is ideal for a versatile, “jack of all trades” communicator who can operate across both strategy and execution in a growing nonprofit environment.
The individual in this role will have the opportunity to shape how the organization communicates with partners, supporters, and the broader community, while building and leading a small communications function over time.

[bookmark: _55evlz6f77kz]Key Responsibilities
· Develop and refine the organization’s overall communications strategy in collaboration with the Executive Director and leadership team
· Create and edit content across platforms, including social media, newsletters, website updates, and outreach materials
· Translate program activities and organizational priorities into clear, compelling narratives
· Support messaging for partnerships, fundraising efforts, and external engagement
· Help guide and organize social media presence, including content planning and consistency of voice
· Assist in positioning organizational leadership for external visibility opportunities
· Recommend and implement simple communications systems, templates, and workflows to improve consistency and efficiency
· Collaborate with program and operations teams to ensure alignment between communications and program delivery
· Support recruitment of additional communications volunteers as needed
· Help define roles and responsibilities within the communications function
· Provide guidance, coordination, and light management of communications volunteers or contributors
[bookmark: _icakywmmosvb]

[bookmark: _h33mmwdilfs0]Qualifications
· Previous experience in digital media, marketing or various external communications
· Has led previous small teams
· Strong writing and editing skills across multiple formats
· Ability to think strategically while also executing independently
· Comfort with both independent work and light team coordination
· Interest in building and shaping a communications function
· Experience or interest in nonprofit, human services, or mission-driven work
· Familiarity with social media, newsletters, and basic communications tools
[bookmark: _luue2pplfxlh]Benefits
· Flexible work schedule (if applicable)
· Supportive, mission-driven work environment
· Opportunity to make a meaningful impact in the refugee and mental health community
· Exposure to program and organizational development
· A defined project portfolio you can reference professionally
· A letter of recommendation
Work Environment
· 100% remote (Preferred applicants will live within the D.C., Maryland, Virginia area)

Time Commitment
· Approximately 5 - 10 hours per week with flexibility depending on organizational needs and ongoing initiatives.
· Preference will be a 1 year work commitment.

