
INSTRUCTIONAL DESIGN DEMO CHEAT SHEET: 
eCareNEXT 
Hello and thank you for your interest in my instructional design work. While the design was 
generated and exported for the web from Articulate 360, there were two additional exports to 
GitHub and Vercel. The direct link to the training module is https://vcu-health-experian.vercel.app/ 

If you experience any errors or bugs, please let me know and I’ll do what I can to remedy the matter. 
To date, no complaints so that’s a good thing. 
 

 

 

This on-demand training module was designed in Articulate 360 and is delivered in 4 scenes 
(lessons), featuring quizzes at the end of each scene and a final assessment at the end which 
shuffles answers each time the assessment is taken. For your convenience, the ANSWER KEYS are 
provided below. 

  

https://vcu-health-experian.vercel.app/


DESIGN NOTES 

1. The training module is not linked to a Learning Management System (LMS). Although 
learners are required to pass all quiz questions, you will be able to proceed through the 
demo without requirements to answer questions correctly.  

2. Learners for this training module were part of the revenue cycle management of VCU 
Health, responsible for both patient information and insurance verification. The training was 
deployed as part of change management to a more responsive, predictive patient customer 
service being delivered through Experian Health’s software as a service (SaaS). 

3. Although NOTES appear in the module, the glossary has been omitted due to the proprietary 
nature of the Experian Health platform. 

4. Some delays are intentional, encouraging the learner to spend more time on an item rather 
than clicking past important information. 

5. The universal setting for certain videos was changed for your convenience, allowing you to 
use the slider bar to quickly advance through videos. In practice, due to the nature of HIPAA 
regulations and verification of training, this option did not exist in the original course. This is 
particularly true of the scene pictured below which would otherwise require the demo 
reviewer to watch 11 videos. Instead, bypass options are provided. 

 

 



ANSWER KEY 

Quiz Correct Answer 
Memory Challenge 1 All except D 
Memory Challenge 2 B 
Packing Up the Benefits Everything goes in the box except 

 75%... 
 increases payment delay 
 decreases patient satisfaction  

Memory Challenge 3 All except C 
eCare NEXT Delivers Drag each item directly across from the left 

column to the right in the same order. 
Focus: Benefits of eCare NEXT to VCU Health The false responses are 

 increases payment delays 
 decreases patient satisfaction 
 75%... 

Focus: Responsibility Check all the boxes. 
 

  



ASSESSMENT 

NB: Multiple choice answers shuffle when the assessment is repeated. 

  

  

  
 

 

 


