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1. Welcome 

1.1 eCare NEXT 
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1.2 Welcome! 
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1.3 Instructions 

 

1.4 Contact RCT 
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1.5 Preflight Checks 

 

1.6 Your Learning Objectives 
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2. The Patient Experience 

2.1 Focus: The Patient Experience 

 

2.2 Success Standards 
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2.3 The New Work Flow 

 

2.4 Memory Challenge 1 

 (Pick Many, 10 points, 2 attempts permitted) 

 

Correct Choice 

X Choice A 
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  Choice B 

X Choice C 

X Choice D 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct responses. 

 

2.5 Memory Challenge 2 

 (Pick Many, 10 points, 2 attempts permitted) 

 

Correct Choice 

X Choice A 

  Choice B 
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X Choice C 

X Choice D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 

 

2.6 Benefits of eCare NEXT 

 (Drag and Drop, 10 points, 2 attempts permitted) 

 

Drag Item Drop Target 

Group 

 2 

Picture 2 
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Group 

 8 

Picture 2 

Group 

 3 

Picture 2 

Group 

 6 

 

Group 

 5 

Picture 2 

Group 

 7 

Picture 2 

improves cash flow Picture 2 

Group 

 4 

 

 

 

Drag and drop properties 

Return item to start point if dropped outside the correct drop target 

Snap dropped items to drop target (Free) 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right!  You selected the correct response. 
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Feedback when incorrect: 

You did not select the correct responses. 

 

3. Success Standards 

3.1 Focus: Success Standards 
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3.2 The Road to Revenue 

 

3.3 Success Standards for VCU HS 
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3.4 Success Standards for Patients 

 

3.5 Success Standards for Revenue 
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3.6 Barriers to the Revenue Cycle 

 

3.7 Accuracy is Essential 

 

3.8 Memory Challenge 3 

 (Pick Many, 10 points, 2 attempts permitted) 

https://talonsconsulting.com/360


 

Downloadable at https://talonsconsulting.com/360  
Instructional design sample by Margaret Snagg. VCU Health mandatory training module for  healthcare employees with a stake in the revenue cycle of 
patient visits, admission, discharge, billing and Experian insurance verification. VCU Health is a healthcare system for a 1,125-bed health system to 
support over 200 specialty areas including organ transplantation, head and spinal cord trauma, burn healing, cancer treatment and burn trauma 
center. Level 2 Analyst for department Help Desk (Cerner and GE-IDX)—included end user security tracking and performance recordkeeping.  

 

Correct Choice 

X A 

  B 

X C 

X D 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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4. eCare NEXT 

4.1 eCare NEXT 

 

4.2 The Details 

 

4.3 14 Solid Benefits of eCare NEXT 

 (Pick Many, 10 points, 1 attempt permitted) 
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Correct Choice 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 

 

4.4 Benefits 

 (Drag and Drop, 10 points, 1 attempt permitted) 
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Drag Item Drop Target 

 

 

Drag and drop properties 

Snap dropped items to drop target (Stack random) 

Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 

 

4.5 Benefits 

 (Drag and Drop, 10 points, 1 attempt permitted) 

https://talonsconsulting.com/360


 

Downloadable at https://talonsconsulting.com/360  
Instructional design sample by Margaret Snagg. VCU Health mandatory training module for  healthcare employees with a stake in the revenue cycle of 
patient visits, admission, discharge, billing and Experian insurance verification. VCU Health is a healthcare system for a 1,125-bed health system to 
support over 200 specialty areas including organ transplantation, head and spinal cord trauma, burn healing, cancer treatment and burn trauma 
center. Level 2 Analyst for department Help Desk (Cerner and GE-IDX)—included end user security tracking and performance recordkeeping.  

 

Drag Item Drop Target 

Increase patient satisfaction Table 1 

Proactively identify and address 

coverage issues up-front 

Table 1 

Avoid plan-based issues Table 1 

Increase efficiency 

and productivity 

Table 1 

Reduce payment delays 

and improve cash flow 

Table 1 

Reduce insurance errors Table 1 

 

 

Drag and drop properties 

Snap dropped items to drop target (Stack random) 
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Delay item drop states until interaction is submitted 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 

 

4.6 Features 

 

4.7 Memory Challenge 4 

 (Pick Many, 10 points, 2 attempts permitted) 
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Correct Choice 

X Choice A 

  Choice B 

X Choice C 

  Choice D 

  Choice E 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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4.8 How You'll Use eCare NEXT 

 

4.9 The Patient Experience 
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4.10 Simulation 

 

4.11 5-Point Review 
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5. Assessment 

5.1 Assessment 

 

5.2 Assessment Instructions 

 

5.3 %FirstName%’s Assessment Results 

 (Results Slide, 0 points, 1 attempt permitted) 

https://talonsconsulting.com/360


 

Downloadable at https://talonsconsulting.com/360  
Instructional design sample by Margaret Snagg. VCU Health mandatory training module for  healthcare employees with a stake in the revenue cycle of 
patient visits, admission, discharge, billing and Experian insurance verification. VCU Health is a healthcare system for a 1,125-bed health system to 
support over 200 specialty areas including organ transplantation, head and spinal cord trauma, burn healing, cancer treatment and burn trauma 
center. Level 2 Analyst for department Help Desk (Cerner and GE-IDX)—included end user security tracking and performance recordkeeping.  

 

 

 

5.4 Survey 

 (Likert Scale, 0 points, 1 attempt permitted) 
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Statement Strongly 

Disagre

e 

Disagre

e 

Neutral Agree Strongly 

Agree 

Place your first survey prompt here.      

Place your second survey prompt here.      

Place your third survey prompt here.      

Place your fourth survey prompt here.      

Place your fifth survey prompt here.      

 

Feedback: 

Thank you for your response. 

 

5.5 Thank You! 

 (Results Slide, 0 points, 1 attempt permitted) 
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Results for 

5.4 Survey 
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5.6 Exit 
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