
 
 

 
 

Notable Hospitality Projects 2000 - 2025 

_____________________________________________________________________________________________ 

 

SLS Las Vegas – Provided consulting services, project management, and technical 

services to SBE Entertainment to provide infrastructure design and deployment of 

key systems throughout the hotel and casino over a two-year period.  Once 

opened, we provided the 24/7 helpdesk and support services until the IT 

department was able to build and staff their own team. 

 

Jenny Craig – Provided consulting services, center infrastructure design, and an 

international rollout of Jenny Craig Centers infrastructure to streamline operations, 

improved information movement, deploy a new POS environment, and allow the 

continued growth of organization.  This multi-year project was written about 

extensively in CIO magazine as a model of a well-executed national rollout. 

 

Wyndham International – Provided in depth consulting and design services, then 

managed the field deployment of a new Active Directory infrastructure for over 

100 properties.  Also provided custom in depth technical documentation and 

oversight of all field and remote helpdesk services to support this national 

deployment. 

 

Wyndham Hotels and Resorts – Provided technical services, project management, 

and support to install new systems, make changes for ‘property conversions’, and 

assist with property datacenter projects for the entire Hospitality chain for many 

years.   

  



 
 

 
 

 

Hilton Hotels Corporation - Designed and managed the system-wide deployment 

of a complete new IT solution for Hospitality to lower initial costs, maintenance, 

and on-going cost of ownership for the national hospitality chain that became the 

model for all hotel properties going forward.  Provided the technical services, 

project management, and support to install systems in hundreds of Hilton Hotels 

and Garden Inns nationally. 

 

Universal City Hilton and Towers – Provided 24/7 Helpdesk and Managed Services 

to replace a staff of five IT resources saving the property several hundred 

thousand dollars per year while increasing coverage, responsiveness, and 

expertise.  This level of comfort led the property to contract with us to migrate the 

outdated internal mail system to Office 365, deploy an enterprise Backup and 

Replication solution, and upgrade both the failing PBX and WAN infrastructure. 

 

SBE Entertainment – Contracted to Project Manage the SLS Hotel and Casino in Las 

Vegas.  This two year project started with blue prints and a list of key vendors 

which included planning for the low voltage cabling, key vendor negotiations, 

planning and negotiating the opening Bill of Materials, onsite engineering services 

to build and configure all infrastructure systems, outsourced Help Desk, and 

Managed Operations until such a point that the property was ready and staffed to 

run on its own.  The project opened on schedule and under budget. 

 

Plus many others… 

 

  



 
 

 
 

Notable Hospitality Clients 2000 - 2025 

_____________________________________________________________________________________________ 

 

Z Resorts (Manage Multiple Hotel ZaZa Hotels and Centralized Datacenter) 

 

Red Lion Hotels (Help Desk and National Infrastructure Services) 

 

Wyndham Hotels and Resorts (National and International Property and Infrastructure Services) 

 

Hilton Hotels (National Property Infrastructure Services) 

 

Highgate Hotels (National Property Help Desk and Property Conversion Services) 

 

Hard Rock International (Onsite PMS and POS Services) 

 

Westgate Las Vegas Hotel and Casino (Help Desk and Operations Services) 

 

Remington Hotels (National Point of Sale and Infrastructure Service and Support) 

 

Interstate Hotels and Resorts (National Help Desk, Outsourcing, and Operations) 

 

Noble House Hotels and Resorts (National Property Help Desk and Managed IT Services) 

 

Regency Hotel Management (National Property Help Desk and Managed IT Services) 

 


