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This Agreement is made and entered into this _____________________ by and 
between Peacock Tax Service and Consulting, DBA Fierce Feather Consulting, located 
at 716 N 14th Street, Leesburg, FL 34748, with the contact number 3524590499 
(hereinafter referred to as “Service Provider”), and _____________________, residing 
at [Client's Address] 
______________________________________________________________________
(hereinafter referred to as “Client”). 
 
1. Services Provided 
The Service Provider agrees to provide tax, consulting, or related professional services 
as requested by the Client. 
 
2. Nondisclosures Agreement (NDA) 
Both parties agree to maintain the confidentiality of all information exchanged in the 
course of the service. No information shall be disclosed to any third party without the 
written consent of the other party, except as required by law. 
 
3. No Media Clause 
The Client agrees not to disclose any information related to the services provided via 
social media or any other media platforms without prior written consent from the Service 
Provider. 
 
4. Payment Authorization 
The Client authorizes the Service Provider to charge [Client's Credit Card Information] 
for services rendered. Payments will be processed in accordance with the agreed fee 
structure. 
 
5. Payment Policy 
 Payment Terms: Payments for services are due upon receipt of the invoice unless 
otherwise agreed upon in writing. 
 Late Payments: A late fee of $25.00 per month will be applied to any outstanding 
balance not paid within the specified period. 
 Payment Methods: Acceptable payment methods include credit card, bank transfer, or 
any other method agreed upon by both parties. 
 Refunds: No refunds will be issued after the processing of services. 
 Disputed Charges: Any disputed charges should be reported in writing within three 
days of the invoice date. 
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6. Appointment and Payment Policies 
 Scheduling & Confirmation: Appointments can be scheduled online, by phone, or in 
person. You will receive a confirmation and reminder via email or text. Please confirm or 
reschedule at least 24 hours in advance. 
 Late Arrival Policy: Clients arriving 20 minutes late will be charged a $25.00 late fee. If 
a client is 30 minutes late or more, the appointment is automatically canceled and 
treated as a NoCall, no-show. A $75.00 no-show fee will be applied. 
 Cancellation Policy: Appointments canceled within 24 hours of the scheduled time will 
incur a $50.00 cancellation fee. This fee will be automatically charged to the card on file. 
 NoCall, No-show Policy: Clients who fail to show up for a scheduled appointment 
without any prior notice will be charged a $75.00 no-show fee. This fee will be 
automatically charged to the card on file. 
 Emergency Walkin Appointments: Walkin appointments are accepted based on 
availability and are not guaranteed. All walk-ins will incur a $25.00 emergency walk in 
fee. 
 Professional Conduct: Clients are expected to arrive on time, prepared with all 
necessary documentation. Abusive, disruptive, or disrespectful behavior will not be 
tolerated and may result in immediate termination of services without refund. 
 
7. Cancellation Policy 
The Client may cancel the service by completing and submitting a Cancellation Form 
(attached as an Addendum). No services will be terminated without the submission of 
this form. 
 
8. Non Competition Clause 
The Client agrees not to engage in or establish any business competitive to the Service 
Provider within a 200mile radius for a period of 10 years following the termination of this 
Agreement. 
 
9.. Limitation of Liability 
The Service Provider's liability for any claims arising from the services provided is 
limited to the amount paid by the Client for those services. 
 
10. Indemnification 
The Client agrees to indemnify and hold the Service Provider harmless from any claims, 
damages, or expenses arising from the Client's use of the services. 
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11. Governing Law and Jurisdiction 
This Agreement will be governed by and construed in accordance with the laws of the 
State of Florida. Any disputes will be resolved in the courts located in [specific county, 
e.g., Lake County], Florida. 
 
12. Force Majeure 
The Service Provider is not liable for delays or failures in performance due to events 
beyond their control, such as natural disasters, pandemics, or governmental actions. 
 
13. Intellectual Property Rights 
Any materials, documents, or reports created by the Service Provider remain their 
intellectual property, and the Client has a license to use them solely for the intended 
purpose. 
 
14. Severability 
If any part of the Agreement is found to be invalid or unenforceable, the remaining 
provisions will continue to be valid and enforceable. 
 
15. Amendment and Waiver 
Any amendments to the Agreement must be made in writing and signed by both parties. 
A waiver of any term or condition must also be in writing and signed by the party 
granting the waiver. 
 
16. Termination Clause 
Either party may terminate the Agreement in accordance with the cancellation policy or 
if there is a breach of contract. 
 
17. Dispute Resolution 
Disputes shall be resolved through mediation or arbitration before resorting to litigation. 
 
18. Client Responsibilities 
 The Client is responsible for attending all scheduled appointments. Failure to attend 
without prior notice may result in additional fees or rescheduling charges. 
 The Client must provide the Service Provider with any notifications received by mail, 
email, or phone related to the services within 72 hours of receipt. 
 The Client must provide reasonable time for the Service Provider to complete all tasks, 
recognizing that delays may occur due to unforeseen circumstances or the complexity 
of the tasks. 
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19. Zero Tolerance for Abuse 
The Service Provider maintains a zero tolerance policy for any form of verbal, mental, 
physical, or sexual abuse. If such behavior occurs, all services will be terminated 
immediately, and the Client will be responsible for all fees incurred, regardless of the 
stage of project completion. 
 
20. Payment Obligations 
All funds are due and payable for services rendered, regardless of the stage of project 
completion, in the event of contract termination due to violation of any terms, including 
the abuse policy outlined above. 
 
21. No Coercion Clause 
Both parties affirm that they are entering into this Agreement voluntarily and without any 
form of coercion, duress, or undue influence. Each party acknowledges that they have 
had the opportunity to seek independent legal advice and fully understand the terms 
and conditions of this Agreement. 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 
date first above written. 
 
Service Provider: 
Signature: ______________________________ 
Name: Peacock Tax Service and Consulting, DBA Fierce Feather Consulting 
Date: _____________________ 
 
Client: 
Signature: ______________________________ 
Name: _____________________ 
Date: _____________________ 
 
 
 
 


