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CLIENT INFORMATION 

Name: ________________________________________________________     

Address: ________________________________________________________________________________________________________________ 

Directions: ______________________________________________________________________________________________________________ 

Referred by (please check one):     Google Search     Social Media     Another pet parent or provider (Name: ____________________)  

Other (Please specify: ____________________________________) 

Contact Information  

How can you be reached during our dog-walking visits? (Work phone, cell phone, etc.)  We MUST have a telephone number or way to reach you in the 
event of a concern about your dog(s) or home: 

Home Phone: __________________________   Work Phone: __________________________   E-mail:_______________________________________ 

Cell Phone: ____________________________     Can you accept text messages: Yes  No      If yes, would you like to receive photos of your dog(s) 

via text during these dog-walking assignments?  Yes  No 

Contact Preference:   Home Phone   Cell   Work   E-mail   Text 

Client Permission: Allow photos of your dog(s) to be posted on dog-walking company’s social media sites (Facebook, Instagram, etc.)? Yes  No 

In case of emergency, with your dog or home, and you cannot be reached, who should we contact? 

Name & Address: ___________________________________________________________________________________ Phone: (        )_____________ 

Please note: the Home Care Information section below will be completed by the pet sitter at the initial consultation. 

HOME CARE INFORMATION 
 

 KEY(s) RECEIVED AND TESTED    
Locksmith Clause: In the event that Dog Walker is required to employ a locksmith to gain entry into Client’s premises due to a malfunction of the lock or a 
failure of the Client to leave a key, it shall be the responsibility of the Client to reimburse for all costs incurred. The Client expressly gives Dog Walker the 
authority to employ a locksmith on Client’s behalf in the event of the aforementioned occurrences. 

 
KEY RETURN: In Person, $___________    Left On Final Visit    Returned By Mail    Other________________   Garage Door Opener* 

*We must have a house key if garage door opener is used for home access. 

 
Is it possible others may be at the home when the dog walker arrives to the home (cleaning service, etc.)? If so, please list below. 

__________________________________________________________________________________________________________________________ 

Location of thermostat and thermostat/temperature setting for inside home: ___________________________________________________________ 

Is a security system in place? Yes No    Alarm Company’s Name/Phone: ______________________________________________________________  

Access Code: ______________________ Alarm Instructions: ________________________________________________________________________ 

Are security cameras in use at the home? Yes No    If yes, locations: ________________________________________________________________ 

In the event the dog walker arrives to the home to discover the electricity is off, pipe is broken, etc., what should the dog walker do? 

 Contact owner (Work Cell)    Notify emergency contact   

 Contact electrician, plumber, etc. (If checked, provide contact information) __________________________________________________________ 

Additional Instructions/Comments: __________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________  

 

DOG-WALKING SERVICE CONTRACT Interview Appt.:  
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