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Trader Joe’s is dedicated to doing the work, every 
single day, to make sure Trader Joe’s is an environment 
that is safe, welcoming, inclusive, and respectful for 

all Crew Members and customers.



What Initiatives are there?

Director of Diversity and Inclusion

➢ Introduced�position�in�2020

➢ Developing�programs�with�the�

“goal�of�increasing�diversity�in�store�

leadership”�through�hiring�and�

training

Supplier Development

➢ Goal�of�15%�or�more�products�

from�Black-owned�suppliers�

○ At�25%

➢ Diversity�is�key�to�brand



Community Development 

Vernon Boykin Scholarship Fund 

➢ $500,000�fund�to�pay�for�student�

loans�or�tuition�for�Black�Crew�

Members�and�family�

➢ $1�million�annual�college�

scholarship�available�to�all�

➢ Neighborhood�Shares�program�is�being�

expanded�into�diverse�metro�areas�

➢ 900�non-profit�partners�

➢ In�2020,�donated�$345�million�worth�

of�food�and�beverages

New Stores

➢ Although�currently�focused�on�an�affluent�consumer�

base,�future�locations�are�focused�on�engaging�in�

new�and�diverse�communities.�



The�mission�of�Trader�Joe's�is�to�give�our�customers�the�best�food�and�

beverage�values�that�they�can�find�anywhere�and�to�provide�them�with�the�

information�required�to�make�informed�buying�decisions.�We�provide�these�

with�a�dedication�to�the�highest�quality�of�customer�satisfaction�delivered�

with�a�sense�of�warmth,�friendliness,�fun,�individual�pride,�and�company�

spirit.

Core�values:�integrity,�treating�the�store�as�a�brand,�being�product�driven,�

producing�a�customer�wow�experience�and�kaizen

Mission Statement



What Can Trader Joe’s Do Better?

60%

➢ Controversy�over�Trader�Ming’s,�

Trader�Jose,�Trader�Giotto’s,�etc.�

Longevity 

➢ Efforts�need�to�be�lasting�and�

impactful�in�communities�

➢ Most�initiatives�were�started�

in�the�past�year

➢ Will�they�be�effective?

Racism in the brand
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