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1 Welcome to Murshed

Murshed connects learners with qualified experts—including trainers, teachers, mentors, coaches,
consultants, therapists, doctors, instructors, advisors, and other specialists—across business, education,
languages, personal growth, health, and many other fields. For example, learners may find an English
teacher, a TOT trainer, a yoga trainer, or a swimming instructor. Experts can present their professional
background, share courses or services, connect with learners, and manage their work from one place.

This guide explains the registration and approval journey: create your account, complete your professional

profile, upload certificates for review and verification, submit your application, and begin after approval.

2 Before you begin

Prepare your professional name, profile photo, field of expertise, short biography, years of experience,
certificates or supporting documents, and a WhatsApp number. Public email and website or social links

may also be added.

What makes a strong profile?

Be specific about what you teach or offer. Use accurate information, upload readable documents, and

describe the outcomes learners can expect.

3 Create your expert account

1. Choose the expert path

On the welcome screen, select Trainer / Coach rather than Student / Learner.

2. Create an account

Register with email or phone. Google or Apple may also be available.

3. Add your specialty and experience

Complete “What Do You Teach?” Add at least one specialty, use a custom specialty if needed, and

select the range that best represents your experience.

4. Complete your professional profile

Add an accurate biography and the professional information requested in the app.

4 Upload certificates for verification

Certificates and supporting documents are required for the expert review process. Upload clear, valid
documents that accurately represent your qualifications.
+ Accepted formats: PDF, JPG, or PNG.
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« Maximum size: 5 MB per certificate or document.

« Upload readable documents that belong to you.

« Do not submit inaccurate or misleading information.

The Murshed team reviews your documents. Verified qualifications help students assess your profile and

may support a verified profile badge and stronger visibility.

5 Add contact details and submit

The final step is Contact & Review. Add at least one WhatsApp number. You may also add a public email
address and a website or social link.

Review every field, confirm that the information is accurate, and choose Submit for Approval.

Review sequence

Profile submitted — Documents verified — Team review — Account activated

You will receive a notification when the review is complete. Only approved expert profiles are shown

publicly.

6 After approval: use your dashboard

« My Profile: Review your biography, contact details, certificates, courses, ratings, and student count.

+ New Course: Create a course or learning offer with a clear title, description, field, and learning
outcomes.

+ Bookings: Review and manage registrations or bookings for courses or sessions.

« Reviews: Monitor learner feedback and use it to improve your profile and learning experience.

Keep your information current and communicate professionally with learners.

7 Important information

Murshed helps learners discover experts and connect with them. Murshed does not set, collect, process, or
manage payments between experts and learners. Financial arrangements are made directly between the
expert and the learner.

Use Murshed responsibly. Respect learner privacy, provide accurate information, and offer only services

that match your qualifications and experience.

Ready to begin?

Visit murshed.guide to learn more and access the Murshed app.

8 Quick checklist

Before submission After approval

Choose Trainer / Coach Review My Profile
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Create your account

Add specialty and experience
Upload certificates

Add WhatsApp contact

Submit for Approval

Create a New Course
Monitor Bookings

Read Reviews

Keep information current

Respond professionally to learners
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