IT Whitelisting Ask

Here's revised language your members can use to send to their IT departments:

Subject: Request to Whitelist Email Domain for WICANYS Communications
Hi [IT contact],

Our agency receives critical communications from the WIC Association of NYS
(WICANYS), including program updates, policy alerts, and training invitations.

However, some of these emails are being blocked or routed to spam. These messages are
sent via Mailchimp and may appear to come from:

e wicassociationofnys@225983682.mailchimpapp.com
e orother @mailchimpapp.com addresses

To ensure we continue receiving WICANYS communications, could you please whitelist
the following?

Approved senders / domains to whitelist:

e @mailchimpapp.com
e (@nyswica.org

e (@wicanys.org

e info@wicanys.org

e ed@wicanys.org

e info@nyswica.org

e ed@nyswica.org

e wicassociationofnys@gmail.com

Please let me know if you need more information. Thank you!
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