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Frequently Asked Questions 

When should I use Greetings of Gratitude? 

Send a Greeting of Gratitude any time you want to thank someone for their performance, 

acknowledge their behaviors or ideas, congratulate a personal milestone or offer some words 

of encouragement.  There’s no limit on what you can appreciate, and you’ll find specific and 

heartfelt greetings for every workplace occasion. 

Who can use Greetings of Gratitude? 

Anyone can send a Greeting of Gratitude!  We have chosen this app as our preferred tool for 

appreciation at Buncher, but it’s available to anyone on the App Store and Google Play.  Feel 

free to share the app with friends and family outside of work! 

To whom I can send a Greeting of Gratitude? 

Anyone can receive a Greeting of Gratitude! We encourage you to share your appreciation with 

direct reports, peers and even your manager.   

How do I find the perfect Greeting of Gratitude? 

On the app home screen, you have two options.  You can either search all categories by 

keyword (like expertise, creativity or leadership) or browse the cards in each category.  

Categories include: Expertise, Ideas, Performance, Behaviors and Encouragement.  You’ll also 

periodically find special edition categories for workplace holidays like Fun at Work Day, 

Employee Appreciation Week and Boss’ day.  

How do I send a Greeting of Gratitude? 

Once you find the perfect greeting, click on it to add your name and the recipient’s name.  You 

can also add an optional message to make it even more personal.  Click preview, then “share 

now” to select how you want to deliver your message - by text, email, print or social media.  

You also have the option to send your greeting to a printer, and deliver it by hand to the 

recipient.   

Do I have to add a personal message? 

Adding a personal message is optional.  Greetings of Gratitude are designed to be specific, 

meaningful and heartfelt, even without a personal message.   
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Is my activity tracked in the Greetings of Gratitude app? 

No. The Greetings of Gratitude app does not track activity or usage. 

What if I can’t find a Greeting of Gratitude that fits my situation? 

If you can’t find the perfect words, send a suggestion to the Greetings of Gratitude team using 

the suggestion box at the bottom of your app screen.  The team will either suggest a greeting 

that fits your situation, or create a new one you can use. 

Can I use Greetings of Gratitude outside of work too? 

Yes! Directs, manages, peers … many people to use it for teachers, coaches, friends! We 

encourage people to use it any time they feel gratitude.  

Additional questions?  Contact: 

admin@upstreamhr.com 
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