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Welcome all! This year has brought monumental changes 

to Conard House. With new properties under our care 

and the upcoming arrival of our Strategic Plan, this is an 

important time for our organization. In San Francisco, 

adequate mental health care and homelessness remain 

important issues. We believe what we bring to those 

suffering from mental illness is unique, and we have been 

excited to expand our role in the solution. 

I would like to take this opportunity to thank our staff, who 

have worked tirelessly. There was grave potential peril, 

particularly in the pandemic’s early days. Our team never 

wavered in their commitment to the people here. Words 

cannot do justice to their sacrifice and efforts. Thank you. 

To the residents and clients of our programs, you are the 

reason for our work, and your courage everyday continues 

to inspire us. 

Most importantly, we, first and foremost, are a community-

based organization. No matter where you fall, if you 

care enough to read this Annual Report, please consider 

yourself a stakeholder.

Zahid Jafry

Chair, Board of Directors

WELCOME

To join Conard House as a supporter, advocate, or volunteer, please subscribe to receive updates, visit  
www.conardhouse.org and follow us on social media.

@ConardHouse.sf /conard-house-inc.@ConardHouse

ConardHouse.org (415) 864-7833 admin@conard.org 

Anne Quaintance, CEO/Executive Director at anne.quaintance@conard.org 

Angie Brown, Director of Development at abrown@conard.org

To contact Conard House you may visit: conardhouse.org/contact-us

GIVE TO CONARD HOUSE

https://www.conardhouse.org
https://www.instagram.com/conardhouse.sf/
https://www.instagram.com/conardhouse.sf/
https://www.linkedin.com/company/conard-house-inc./
https://www.facebook.com/ConardHouse
https://conardhouse.org
mailto:admin%40conard.org%20?subject=
mailto:anne.quaintance%40conard.org?subject=
mailto:abrown%40conard.org%20?subject=
https://conardhouse.org/contact-us
https://conardhouse.org
https://conardhouse.org/donate-1
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FROM THE CEO/EXECUTIVE DIRECTOR

Welcome to the Conard House Annual Report 2020-2021. 

Conard House’s mission is to build welcoming communities 

and caring relationships that empower people and restore 

hope. We specialize in Supportive Housing and Mental 

Health Services in San Francisco.

In this year’s annual report, we’ve included why we 

opened in 1960 and how our core mission and services are 

needed more than ever before. Conard House shares the 

pivots and challenges we’ve made while operating as an 

essential service provider through the Covid-19 pandemic 

for residents, clients and staff. Throughout, readers will 

find residents and clients, Paul, Matthew and Catherine’s, 

inspiring life-changing stories. We are also excited to share 

what’s on the horizon, including the new partnership to 

launch a pilot pet support program and the acquisition of 

eight shared apartments for 26 residents.

We’ve added some color to this issue with a cover page 

that is an impactful word art display in the shape of our 

Jackson Street property with sentiments from residents 

and clients from this year’s anonymous satisfaction survey. 

The final page was written in gratitude to our incredibly 

valued supporters, Board of Directors and leadership team.

I am so honored and proud of Conard House, where we 

believe in a community where everyone can live and work 

with dignity and respect by empowering people and 

restoring hope. I hope you enjoy getting to know more 

about our work and community through this report. 

Anne Quaintance

CEO/Executive Director
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CONARD HOUSE HISTORY
Conard House was founded in 1960 by Elaine 

Mikels, a social activist, and her mentor, Conard 

B. Rheiner, a Unitarian Minister. A year before, 

Elaine had realized there was a need for a 

transitional community for people with mental 

health challenges. In particular, patients of Napa 

State Asylum hospital were returning to San 

Francisco with inadequate resources to live a full 

and independent life. It became clear that a home 

was needed in which these new residents had 

help that was sensitive to their circumstances.

Elaine acquired a large Victorian property in 

San Francisco’s Pacific Heights neighborhood 

and created Conard House to address 

this problem. Conard House was founded 

on a belief that those with serious mental 

health challenges deserve to live and work 

with dignity in their own communities, and 

that effective care and rehabilitation are 

based in community and peer support. 

Conard House was San Francisco’s first psychiatric 

“halfway house,” and it became a refuge for those 

living with mental health challenges working to 

get back to living a fruitful and independent life. 

At the time, it was one of the many examples of 

the response to the growing deinstitutionalization 

of the mental healthcare system in the United 

States during the 1950s and 1960s. Conard 

House still owns this property, which provides 

administrative offices and outpatient services. 

Today, Conard House has expanded its 

housing portfolio and programs throughout 

San Francisco to serve the persistent needs of 

vulnerable adults struggling with mental health 

conditions and homelessness. More than 1,450 

individuals have access to transformative services, 

including permanent supportive housing for 

700 individuals. Conard House has equipped 

community members with the tools they need to 

live independently with life-changing results.”

“The attitude of the staff, which is good. It is very important to me. I feel more or less 

safe here. I also think I can talk to staff when I have problems. I believe my mental 

health is somewhat better since being here. I have my own share of work to do on 

these questions but having a safe place to sleep is a huge starting point. My life could 

be a lot worse than it is now.”   — Conard House Resident/Client
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CONARD HOUSE AS AN ESSENTIAL SERVICE PROVIDER  
DURING THE PANDEMIC

Conard House has a long history of facing 

obstacles and overcoming challenges by  

being innovative in finding solutions. The 

organizational response to the pandemic was 

swift. The challenge was met head-on with a 

commitment to operate strategically during the 

pandemic and preparing to operate in what  

would be the new normal.

The COVID-19 pandemic continues to be a 

challenge for the entire Conard House community 

of residents, clients, and staff. Safety protocols 

to mitigate the spread of COVID-19 continue 

to change as the variants continue to emerge. 

Residents, clients and case managers transitioned 

to meetings by phone or video conferencing with 

limited face-to-face counseling sessions.

Conard House continues to be a conduit to getting 

residents and clients connected to services. For 

example, after being introduced by San Francisco’s 

referral system, new residents continue to be 

welcomed to their new homes. As importantly, 

staff remain a lifeline to residents and clients by 

providing the necessary tools to meet their basic 

needs, including food and healthcare.

“That you will continue in the same excellent way you always have, I am very grateful 

for your help and concern. You made a real difference in my life. Your service has 

proved incalculable to my life. Sincerely.”  

— Conard House Resident/Client
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CONARD HOUSE ENVISIONS A 
SAN FRANCISCO WHERE…..

» Affordable and comfortable community living is available to all people without question. 

» Mental health challenges are not stigmatized or criminalized by society, and where those with serious 

mental health challenges are not forced into isolation or stripped of their independence. 

» Community and peer mental health services are affordable and accessible to all, especially to members 

of color and low-income communities. 

» All people are treated with dignity and respect. 

» Not having a home, having a chronic illness or facing substance use challenges are addressed with 

compassion and understood as the symptoms of systemic inequality. 

» Housing and healthcare are human rights and are the foundations for healing and recovery.

Build Community

Recognize Purpose

Tap Resilience

Reward Authenticity

Respect Experience

Promote Inclusion

Assure Livability

Facilitate Engagement Acknowledge Success

OUR MISSION

To build welcoming communities and caring relationships that 
empower people and restore hope 
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PAUL’S STORY
Paul, a former Conard House resident, was 

diagnosed with mental illness at the age of 

four. He heard voices. When Paul reached his 

teens, he never really found a community that 

could provide him the support he needed 

to be successful. As a result, he dropped 

out of school and ultimately left home. Over 

the course of many years, Paul, an affable, 

warm, young man who loved people and just 

possessed a general joie de vivre, was caught 

in a cycle of incarceration, hospitalization, 

and homelessness. The voices Paul heard 

made it very difficult for him to live 

independently. No one in Paul’s social circle 

knew how, but he found Conard House — the 

place he was finally able to call home.

Paul had many interests — fine food, the arts, 

books, sports, and rock & roll. His passion, 

however, was for people. Paul loved to engage 

with people and his community. When he 

left home as a teenager, he hitchhiked all 

over the country following his favorite band, 

The Grateful Dead, and participated in anti-

war protest and feminist demonstrations. 

Paul’s love for the arts and for the community 

persisted throughout his years of activism and 

flourished as a result of the support he received 

at Conard House. Paul loved attending the San 

Francisco Ballet Nutcracker each winter. He 

volunteered at senior centers and book sales in 

San Francisco. Paul was an integral part of the 

community at Conard House and in the greater 

community of San Francisco where he treated 

everyone like a friend.

Paul arrived in San Francisco and fell in love 

with the City. He decided it was the place 

he wanted to call home. In spite of his best 

efforts and without access to appropriate 

resources and support, Paul was unable to 

live independently. In the desert of unstable 

housing, homeless shelters and homelessness, 

Paul found his oasis, Conard House. Receiving 

the support he needed, Paul began to thrive. 

Instead of placing his focus on keeping his 

housing, Paul was able to work on his recovery. 

He began to engage fully with his community 

and cultivate his passions throughout his 

life. At Conard House, Paul found recovery, 

independence, community, and friends. 

Paul thrived at Conard House McAllister for 

over 20 years. Paul peacefully passed away 

last year. In a letter to Conard House, his 

sister shared not only did Conard House help 

Paul, but the caring staff helped her entire 

family. She shared with us, “The services Paul 

received helped him so much that it changed 

our relationship. Instead of being Paul’s 

advocate, I was finally able to be his sister 

and friend. The depth of care, competence, 

and commitment is beyond anything I could 

have imagined for Paul.”

Paul’s sister continued, “There are many 

words that come to me to describe what Paul 

found at Conard House, including safety, 

shelter, respect, kindness, humor, patience, 

understanding, dignity, and warmth. Case 

managers checking in with him, accompanying 

him to appointments, helping him find and 

organize his belongings. Paul felt the staff and 

residents appreciated him without needing 

him to change. For Paul, living at Conard 

House McAllister allowed him to live fully.”

“There are many words that come to me to describe what Paul found at 

Conard House, including safety, shelter, respect, kindness, humor, patience, 

understanding, dignity, and warmth.” — Paul’s sister 
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MONEY MANAGEMENT 

Conard House offers Money Management and Client Advocacy Services 

to more than 1,100 clients at one of the three locations in the Tenderloin 

and South of Market neighborhoods, with on-site access for Conard 

House residents. Money Management Services provide personal finance 

guidance by directly disbursing client funds for rent, food, clothing 

and personal needs, while also counseling clients on the most effective 

ways to stretch their very limited resources. Clients develop a budget 

and disbursement schedule with their case managers, along with the 

skills that provide an extraordinary step to living an independent life.

CONARD HOUSE PROGRAMS

SUPPORTIVE HOUSING

Conard House operates and provides social services at 9 residential hotels 

and 19 private apartments scattered across the city. These Supportive 

Housing (SH) communities provide 700 homes for people with mental 

health conditions or experiencing homelessness. Often times, such 

conditions are exacerbated by chronic medical ailments and/or substance 

use. One of the SH sites offers a 2-year transitional program as a bridge 

often from residential treatment to independent living. Residents would 

be homeless or at risk of being homeless without the daily resources 

Conard House provides. These resources extend over and above affordable 

housing. All SH residents have access to a compassionate community of:

Therapists

Case Managers 

Social Workers

Health Navigators

Neighbors

Financial Budget Counselors

Digital Educators

Job Counselors

24-Hour Desk Clerks 

Property Managers 

Administrators

“I find that staff, case managers and property managers, are doing the best that 

they can during this time. I am very proud of you.” 

— Conard House Resident/Client
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SPECIALITY MENTAL HEALTH THERAPY  
AND CASE MANAGEMENT SERVICES

Conard House’s Mental Health Therapy and Case Management Services 

of 40 qualified staff provide crucial on-site support to residents. Services 

include psychiatric diagnostic assessments, individual and group mental 

health counseling and therapy, psychosocial case management, and  

crisis intervention.

Conard House is guided by the founding principles of Psychosocial 

Rehabilitation — a particular approach designed to help improve the 

lives of people with a mental health diagnosis by teaching emotional, 

cognitive, and social skills. Residents improve, maintain and restore 

function, while developing positive habits for daily living. This includes 

help with grooming, personal hygiene skills and engaging in social 

activities. Case Managers use positive communication techniques to 

increase accessibility to these skills. To monitor progress, residents 

benefit from developing their own care plans with their Case Managers.

HEALTH NAVIGATION

Conard House Health Navigation Services is a comprehensive healthcare 

engagement and self-management model where residents are taught the 

skills to access and self-manage their healthcare effectively. Conard House 

Case Managers along with certified Peer Health Navigators work with 

high-risk residents to connect them to healthcare services. The intervention 

is comprehensive and connects residents with primary care doctors, 

pharmacists, dentists, ophthalmologists and specialty healthcare services. 

Health Navigation includes coordination with treatment teams, assistance 

with health insurance, completion of health and wellness assessments, 

communication and engagement with providers, appointment reminders, 

as well as treatment follow-up.

SF CONNECTED DIGITAL ACCESS AND EQUITY

Conard House offers one-on-one computer and internet training courses 

to residents. Digital access and computer literacy enable residents to 

gain access to important information, such as healthcare, counseling, 

job skills training, finances, support services, educational games and 

social connections. Conard House is part of SF Connected, a partnership 

between the San Francisco Department of Disability and Aging Services 

and community-based organizations. This partnership provides computer 

access, training and support for older adults and adults with disabilities. 

Conard House began and will complete installing or upgrading Wi-Fi 

access on-site for Conard House residents in 2021.

CONARD HOUSE PROGRAMS
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FOOD SECURITY 

Conard House addresses the many barriers to food security for residents 

and clients with interventions and referrals. Interventions include food 

pantries, meal delivery programs, food vouchers and government benefits 

enrollment. Anne Quaintance, Conard House CEO/Executive Director, is 

a founding and current member of San Francisco’s Board of Supervisors 

Food Security Task Force. Conard House is currently developing an 

intervention model to ensure residents and clients are food secure.

SUPPORTIVE EMPLOYMENT 

Conard House offers a pathway to employment by hiring residents as 

health navigators, desk clerks, janitorial staff and couriers. Residents 

receive training and support to be successful in these positions, which may 

lead to promotions within Conard House or other gainful employment in 

other fields in the larger community.

PET SUPPORT PILOT PROGRAM 

The Pet Support Pilot Program supports residents with companion pet 

ownership with innovative partnerships, virtual services and collaborations. 

Conard House is home to over 80 companion animals. The Pet Support 

Pilot Program ensures responsible pet ownership by providing pet food, 

pet supplies, behavior training and veterinary services. Most importantly, 

the Pet Support Pilot Program ensures Conard House residents are never 

separated from their companion animals.

“Maintain safe housing. Continue to be available as it takes each progressive step forward 

with patience. Don’t give up on me. I am striving to find my own motivation to re-enter a 

meaningful role in society. I am still… afraid … to succeed. The continuing positive support 

and gentle encouragement is much appreciated. Insight into mental health and recovery is 

getting better as I learn what’s available. Doing a great job of helping me accept there is 

life after accepting my diagnosis.”  — Conard House Resident/Client

CONARD HOUSE PROGRAMS
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MATTHEW’S STORY 
Matthew moved to San Francisco in 2000, 

looking for a place that would accept him with 

open arms. At 25 years old, he discovered a city 

“filled with a lot of good people, a lot of good 

vibes and a lot of good feeling.” Matthew did 

coursework at a college in San Mateo and studied 

at San Francisco State University. Somehow, 

Matthew found himself without a home. He 

spent 8 homeless years on multiple waiting 

lists in search of housing. Eventually, he found 

housing in the Tenderloin neighborhood where 

he gardens, reads and designs his own t-shirts. 

He has made a comfortable home for himself.

In 2012, after spending time as a patient at South 

of Market (SoMa) Mental Health, Social Security 

required that upon leaving, Matthew have a Payee 

Service, which he was initially against. A payee is a 

person or an organization that receives someone’s 

Social Security or Supplemental Security Income 

to help manage their benefits. Matthew found 

out about Conard House because they were right 

there in the SoMa Mental Health office where he 

was already going regularly. “It was my Conard 

House Case Manager who I spoke with first, and 

I asked him how I could be involved because I 

needed to find a payee. He told me that if I was 

a patient there at SoMa, I could come get money 

management services at Conard House. That’s 

when I signed up.” 

To this day, Matthew continues working with his 

Conard House case manager. “I’ll let him know 

if I have something I need money for and he’ll 

help me figure it out. When I didn’t have a case 

manager, I spent all my money in the first couple 

days of the month,” Matthew explained. “I’d 

then have nothing for the rest of the month. My 

case manager has really helped me maintain my 

funds.” Despite being reluctant at first, Matthew 

says, “I realized how beneficial it was for me 

and was really happy that it was a requirement 

because it allowed me to space out my funds so, 

I would have money all throughout the month.” 

A Conard House Senior Program Director 

explains that, “as case managers, we empower 

and encourage our clients to get involved in 

any decision-making regarding their money 

management or ‘budgeting’ plan, as well as give 

them the opportunity to make any changes.” One 

main aspect of the case management job is to 

provide ongoing advocacy with the Social Security 

Administration and referrals to other service 

providers in order to maintain the clients’ financial 

stability and housing, if applicable. Additionally, 

“most of our clients’ money is spent on rent, 

food, utility bills, medical bills and other personal 

expenses. When people first begin working with us, 

they usually face budgeting and housing issues.” 

Matthew says he “would definitely recommend 

Conard House to a peer.” In fact, Matthew’s  

partner now receives services from the Conard 

House Money Management Program as a result  

of Matthew’s experience.

“My expectations are more about my own part within the smaller and greater community. 

Honestly, the courage to apply my interests is the factual gift of the program.”  

 — Conard House Resident/Client

“When I didn’t have a case manager, I spent all my money in the first couple 

days of the month,” Matthew explained. “I’d then have nothing for the rest 

of the month. My case manager has really helped me maintain my funds.”
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CONARD HOUSE IMPACT
STATISTICS FROM THE 2019 SAN FRANCISCO HOMELESS COUNT & SURVEY 

The 2019 SF Homeless Count & Survey was conducted by the Applied Survey Research Firm, the Housing 

Instability Research Department, and the SF Department of Homelessness and Supportive Housing. This Point-

in-Time count is conducted every two years and is the primary source of nationwide data on sheltered and 

unsheltered homeless persons. The survey is designed to help communities and the federal government better 

understand the nature of homelessness locally and nationwide. 

1. In 2019, 70% of the surveyed homeless 

population lived in San Francisco before 

becoming unhoused, and 55% had lived in 

SF for at least 10 years before becoming 

homeless.

2. In 2019, the total number of unsheltered and 

sheltered people experiencing homelessness in 

SF was 8,035.

3. 46% of all San Franciscans experiencing 

homelessness are currently in District 6, with 

the next highest percentages residing in 

District 10 and 9 (23% and 8% respectively).

a. District 6 (specifically the Tenderloin and 

South of Market neighborhoods) houses 

the majority of Conard House Supportive 

Housing buildings.

4. 35% of people experiencing homelessness are 

older than 50 years old.

5. The top reasons people became unhoused in 

2019: 26% due to job loss, 18% due to alcohol  

or drug use, 13% due to eviction, 12% due to  

an argument with a friend/family member  

who asked them to leave, 8% due to mental 

health challenges.

6. 74% of individuals experiencing homelessness 

reported living with one or more health 

conditions, including chronic physical illnesses, 

physical disabilities, chronic substance use and 

severe mental health conditions.

7. 65% of people experiencing homelessness have 

been experiencing homelessness for over a year.

a. 38% are experiencing chronic homelessness, 

which is defined as someone who has 

experienced homelessness for a year or 

longer—or who has experienced at least 

four episodes of homelessness totaling 12 

months in the last three years—and who 

also has a disabling condition that prevents 

them from maintaining work or housing.

8. Costs: public costs incurred from chronic 

homelessness include emergency room 

visits, interactions with law enforcement, 

incarceration, and regular access to social 

supports and homeless services; these 

costs are usually much higher than the cost 

of providing individuals with permanent 

supportive housing and services.

a. According to an SF Chronicle article 

published in 20161, the cost of emergency 

services is 4x higher per person 

experiencing chronic homelessness than 

providing permanent supportive housing.

1 Allday, Erin. “The Streets’ Sickest, Costliest: The Mentally 
Ill.” San Francisco Chronicle, 29 June 2016, https://projects.
sfchronicle.com/sf-homeless/mental-health/

41% Under 5 years

25% 5+ years—less than 10

20% 10+ years—less than 15

10% 10+ years—less than 20

4% 20+ years

RESIDENTS LENGTH  

OF STAY

https://projects.sfchronicle.com/sf-homeless/mental-health/
https://projects.sfchronicle.com/sf-homeless/mental-health/
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CONARD HOUSE COMMUNITY & IMPACT
Residents at Conard House come from the streets, shelters, unstable housing, treatment programs or 

hospital wards seeking a home that is safe, clean and affordable. Our residents have extremely low incomes 

and many need help managing their very limited funds. For others, behavioral health conditions or age-

related medical issues, social isolation or hopelessness are enormous ever-present burdens to overcome.

RESIDENTS DEMOGRAPHICS

11%

70–78

33%

60–69

28%

50–59

18%

40–49

8%

30–3924–29

2%

AGE

GENDER OTHER STATS

60% live with multiple medical conditions

55% have moderate-to-serious 
psychiatric conditions — major depression, 

bipolar disorder, schizophrenia

70% referred because they were chronically 
homeless or at risk of becoming homeless

RACE

Black or  
African-American

16%

American Indian/
Alaskan:

5%

Latinx/
Hispanic

11%

White

40%

Multiracial

8%

Other

7%

Asian/API

13%

1,100
Money Management Clients

1,450
Unduplicated 

Residents/Clients

700
Residents

Male

67%

Not Stated

12%

Female

21%
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STAFF DEMOGRAPHICS

YEARS OF SERVICE

0-5 YEARS

5-10 YEARS

10-20 YEARS

20-30 YEARS

30+ YEARS

35%

23%

24%

16%

2%

AGE

20-30
years

15% 30-40
years

17%

40-50
years

22%
50-60
years

26%

60-70
years

12%

70-80
years

8%

GENDER RACE

Two or more races2% 

Native Hawaiian/
Pacific Islander

2% 

Male49% 

Latinx/Hispanic12% 

Asian23% 

White34% 

Non-Binary1% 

Female50% 

Black or 
African American

27% 
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THE MIDORI THE WASHBURNTHE PLAZA

NEW ACQUISITIONS 
Since its founding in 1960, Conard House has championed 

Supportive Housing (SH) as a vital tool in addressing mental 

health conditions and a solution to chronic homelessness. 

Today, 700 residents call Conard House home.

2021 has truly been a year of growth. In collaboration with San 

Francisco Mayor London Breed, SF Board of Supervisors, and 

the Mayor’s Office of Housing and Community Development 

(MOHCD), Conard House has two newly acquired private apartments serving the Mission and SoMa 

neighborhoods, and the development of a new 100 unit building to serve the SoMa neighborhood.

Conard House has a network of private apartments that are scattered-site, multi-unit apartment buildings 

located throughout San Francisco for individuals with mental health conditions. This is an essential 

alternative to inpatient treatment, incarceration, and homelessness. Residents live together in shared 

apartments with their own bedrooms while receiving support services.

Conard House’s new site will be home to 100 formerly unhoused individuals who experienced chronic 

homelessness. This new construction will have 100 units with private bathrooms and kitchenettes, and all 

residents will have access to Conard House support services on-site, as well as a host of additional resources 

to connect to services in the broader community. The ground floor of the site will provide space for support 

services and property management offices, a community room, a full kitchen and a small conference room. 

Construction on this site will begin in 2023.

THE ALLEN THE ARANDA THE EL DORADOTHE CO-OPS  
— 26TH ST.

THE CO-OPS  
— MCALLISTER

THE JORDAN

THE LYRIC

CONARD HOUSE PORTFOLIO

THE MCALLISTER
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CATHERINE’S STORY
Catherine is a native 

San Franciscan who 

receives mental 

health services from 

Conard House. She 

was referred through 

her medical counselor 

about 12 years ago. 

Through Conard 

House, Catherine 

sees her therapist and gets the help she needs. “I 

am working on having a peaceful life and being at 

peace with myself. I want to be a part of a reality 

where there is love and kindness and where I can 

try and be as good of a person I can be.” Catherine 

is extremely grateful for the help she receives. 

“Conard House has helped me a lot. My doctor 

[therapist] has helped me stay grounded,” she said. 

“I didn’t go from the experiences I had to where I 

am now if it weren’t for therapy. I continue to go 

to therapy because I know that the things that 

happened to me continue to affect me and my life.” 

Catherine was physically abused by her father from 

a very young age, and decided early on that she 

needed to escape. “[He] couldn’t stand for anyone 

to stand up to him or have a single thought other 

than his, and if you did, you were going to get it,” 

Catherine recalled. It was the 60s, and intrigued 

by the movements going on at Haight-Ashbury at 

the time, Catherine dreamt of a life of freedom and 

independence. Catherine fought for her freedom 

and attempted to escape many times throughout 

her childhood. At 18, she was free to “do her own 

thing,” and moved to a commune in Southern 

Oregon. To survive, she held many temporary jobs, 

including working at a nursing home. It was at the 

nursing home where she realized she wanted to go 

to nursing school but had no means to pay for it. 

After living in Oregon for three years and making 

some money, Catherine, pregnant for the second 

time, hitchhiked back to San Francisco. Having 

given up her first baby for adoption, she was 

determined to make a good and safe life for her 

second child.

Back in San Francisco, Catherine lived with her 

aunt and then her friend. With their support, 

she was able to study to become a Licensed 

Vocational Nurse (LVN), which gave her the ability 

to support herself and her child. The father of 

her child returned to San Francisco from the 

military to live with her and, unfortunately, he 

was abusive toward her. Not knowing how to 

deal with it, Catherine began going to therapy 

for abused women. “I didn’t realize how badly 

damaged I was by having been beaten by my 

father. I didn’t realize I had Post-traumatic Stress 

Disorder. I didn’t realize I had been affected 

by what had been done to me over the years,” 

Catherine explained. “In therapy, I began 

hearing radical thoughts like ‘it’s not your fault’ 

and ‘you don’t have to put up with this,’ and I, 

eventually, became strong enough to leave him.” 

Catherine had a long career as an LVN and through 

the Nurses Registry, she worked at most hospitals 

in San Francisco. Currently, Catherine suffers from 

chronic pain and spinal stenosis. With help from 

Conard House, she has been able to stay in her 

apartment and receive Social Security Disability 

benefits. “My life has changed. I am all about taking 

care of me on a basic level.” 

“If there is anything I would want people to get 

from my story, it is that if you need help, get it… 

even if you are scared or don’t think you’re worthy.”

“Conard House has helped me a lot. My doctor [therapist] has helped me 

stay grounded,” Catherine said. “I didn’t go from the experiences I had to 

where I am now if it weren’t for therapy.”



Empowering People • Restoring Hope — 17

CLIENT SURVEY 2021
Quotes from our Residents/Clients

“This staff provided help 
whenever I need. Thank you all!”

“Continue the good work.”

“Thanks very much to all  
supportive housing program staff for 

being nice and helpful always.”

“The best!”

“Satisfied with the Allen. Nice people. Nice staff. Grateful. Thank you.” 

“Best people around.”

“Keep up the great 
things you are all doing.”

“I think you are doing great.”

 “[My case manager — name 
redacted] does a great job!”

“Everything is good. I like it here.”

“Very resourceful help all the time.”

“Aranda Residence staff is by far the best of 
the best professionals. Awesome!”

“I’m very satisfied with Tenant Services.”

“I am very thankful and very pleased with [my case manager — 
name redacted] performance. She is great!”

“Very pleased.”

“Very good job.”

“I never had any problem with  
no-one. Everything is okay. Thank you!  

[Thankful] for you guys.”

“You’re all my heroes and very appreciated. Keep up the 
good work. I like the diverse team. 100%”
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THANK YOU TO OUR SUPPORTERS
PUBLIC FUNDERS
San Francisco Department of Public Health
San Francisco Department of Homelessness and 
Supportive Housing

San Francisco Mayor’s Office of Housing and 
Community Development

San Francisco Human Services Agency

San Francisco Department of Disability 
and Aging Services

California Department of Housing and  
Community Development

United States Department of Housing and  
Urban Development

FOUNDATION GRANTORS 
Bothin Foundation
California Pacific Medical Center

The William G. Irwin Charity Foundation
Wells Fargo Foundation Educational Matching  

Gifts Program

CORPORATE CONTRIBUTORS 
Adobe Systems Incorporated
Amazon Smile
Facebook
Google, Inc.

Microsoft, Inc.
Oracle 
Synopsys, Inc. & The Synopsys Foundation

INDIVIDUAL DONORS
Anonymous
Swathi Adusumilli
Bruce Aidells & Nancy Oakes
Donna Ames-Heldfond
Rohan Bafna
Francis Baltazar
Matthew Bauer
Phillip Baynes
Joel Beck-Coon & Victoria Fahrenbach
Manish Bhatia
Brad Bishop
James Blume & Kathryn Frank
Andrew Branscomb
Angelique Brown
John Brown
Sandra Bryson
Marilyn & Michael Cabak
Evan Carlson
Elizabeth Chanin
Margaret Cho
Lyndsay Cleere
Joseph Conard
Aish Raj Dahal
Claire & James Davis
Emma Ernst
Bryan Eyler
John Feeley
Jack Gardner
Lemlem Girmay
Rachel Grodner
Sharon Grodner
Nathan Hamaker
Susan Harris
Heidi Hartsough & Oliver Hack
Richard Heasley
Zahid Jafry
Ernestine Jensen
Heather Jones

Carol & Robert Kossler
Cheryl Krauter
Farheen Lakhani
Ivy Lee
Jackie Lee
Abigail Lee Fay
Christine Armstrong & Louis Dangles
Nancy Ly
Suzanne McCombs & Marguerite Kott
Toni Martin
Lauren Masaki
Ryan McCartney
Mary McCue
Ashley McCumber
Viv Merker
Bret Miller
Jason Mitchell & Amparo Mitchell
Richard Mitchell
Lena Miyamoto
Benjamin Moerman
Magdolene Mogyorosi
Alexandra E. Morgan
Joel Outten
David Pacheco
Eirini Papastergiou
Dante Pasqualucci
Rakhi Patel
Janice Pettey
Robert Pia
John Power
Anne & Tim Quaintance
Ali Raheem
Savita Raina
Saba Rehmani
Shemeela Rizvi
Eddie Rodriguez
Rebekka Rogers
Sue & Edwin R. Rosenberg



Empowering People • Restoring Hope — 19

THANK YOU TO OUR SUPPORTERS
INDIVIDUAL DONORS (continued)
Joan Ross
Arielle Salomon
Joanne Schenendorf
Martin Schmidbaur
Blair Helsing & Sharon Saffel
Clement Shek, DDS
Bonni & John Shenk
Alan “Mickey” Shipley
Quentin Shuldiner
Michael Siegel, Ph.D.
Robert Speicher
Elizabeth Stark
Matthew Steen
Kara Stencel
Tracy & Aaron Stettner
David Stricker
Liliana Suarez

Gladys Thacher
Rachel Thieme
Dayton Thorpe
Adam Tong
Virginia L. Torrecampo
Roxie Uyeda
Phillip Valdez
Mika Varma
Jennifer Williams
Judith Williams
Steve Williams
David Woodin
Terry Woodin
Sophie Wu
Emma Yang
Wendy Yu

VOLUNTEER INTERNS
Jeannie Moreno
Anabel Shenk

Mira Terdiman
Annika Wolberg

AFFILIATIONS
California Association of Social Rehabilitation Agencies
Council of Community Housing Organization 
San Francisco Human Services Network

San Francisco Mental Health Contractors Association
San Francisco Supportive Housing Provider Network
United States Psychiatric Rehabilitation Association

BOARD OF DIRECTORS
Zahid Jafry, Chair
Founder and Managing Member, Onus Observer LLC

Saba Rehmani, Vice Chair
Senior Director, Visa, Inc.

Ben Moerman, Secretary
MA, Harvard Divinity School
Mental Health Advocate

Eddie Rodriguez, Treasurer
Affordable Housing Attorney

Theo Haugen, Director
Vice President of Customer Experience, Unison

Ali Raheem, Director
Vice President, Japan Hi-Tech, Manufacturing &
Services Business Leader, Genpact Japan

Savita Raina, Director
Vice President Product Marketing, Primer.ai

Dayton Thorpe, Director
Data Scientist, Instacart 

Sophie Wu, Director
CPA, Accounting Manager, Allbirds, Inc.

Emma Yang, Director
Industrial Contracts Officer, Stanford University

Wendy Yu, Director
Advocate and Volunteer

CONARD HOUSE SENIOR LEADERSHIP
Anne Quaintance
CEO/Executive Director 
anne.quaintance@conard.org

Paul Schmidt 
Director of Real Estate

Eliah Bornstein
Director of Property Management

Liliana Suarez 
Director of Supportive Housing  
and Community Services

Louise Foo, Ph.D.
Director of Clinical Services

Carol Kossler, MNA
Director of Administrative Services

Robyn Neither-Gold
Director of Finance

Roxie Uyeda
Controller

Angelique Brown
Director of Development
abrown@conard.org

Francis Baltazar
Executive Assistant to the Executive Director  
and Board Administrator

mailto:anne.quaintance%40conard.org?subject=
mailto:abrown%40conard.org?subject=


*Reported data are for the 12 months ended June 30, 2021 and are unaudited.

2021 RESOURCES  
FOR SUSTAINABLE COMMUNITIES*

“To continue providing a top notch atmosphere and having persons treat us with 

compassion and respect. The counselors are courteous and respectful.” 

— Conard House Resident/Client

Sources in 2021
$18,738,618

Public Agencies

Rent

Other

Individuals

Foundations

1.4%

.3%
.3%

$65,000
$64,130

$252,38983%
$15,526,284

15%
$2,830,815

8.3%

11%

54%
$9,948,506 

26%
$4,859,198

$1,528,319

$2,000,427

.7%
$124,233

Uses in 2021
$18,460,683

Administration

Fundraising

Income Management

Support Services

Housing


