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A Message from Conard House CEO/Executive Director 

Our mission is to build welcoming communities and caring relationships that empower people and restore hope. 
We are a nonprofit organization that specializes in Supportive Housing and Mental Health Services in San Francisco. 

Anne Quaintance 
CEO/Executive Director 

The Conard Bulletin Summer 2021 Edition is here! This 
quarterly publication is for the community of Conard House 
and includes feature interviews, legislative action items, and 
what’s on the horizon. Readers can find and share the Conard 
Bulletin on-line, with a printable version on the Conard House 
website, and displayed at Conard House community spaces, 
bulletin boards, and offices.  
 
Staff, residents, and clients are working together to reopen 
safely and increase access to vaccines with updated  
protocols and guidance from the San Francisco Department 
of Public Health. Staff have been successful at working with 
health professionals to provide vaccinations on-site and 
nearby for residents and clients. An estimated 82% of staff 
have been fully vaccinated. 
 
It’s a forward-thinking summer for Conard House as we 
launch the development of a three year Strategic/Business 
Plan to evaluate the impact and primary goals of Conard 
House programs and services. Expansion and sustainability 
are critical as Conard House stands united for a San Francisco 
where housing and healthcare are human rights.   
 
Conard House has a new advocacy focused website page – 
please visit “Join the Cause” to stay involved and take action 
on city, state and national legislation. 

Empowering 

People 

Restoring 

Hope 

“This newsletter is for the community…” 



For four years, Tom Tom, a cute 
and lovable dachshund, has been 
a  loyal companion to Cheree, a 
long-time resident of the Conard 
House Aranda Hotel. Pete, a play-
ful tuxedo cat and companion ani-
mal to April, also a resident of the 
Aranda Hotel, loves to play fetch 
with April’s hair ties. At Conard 
House, over 80 companion animals 
live with our residents. Cheree 
shared that one of her favorite 
memories with Tom Tom was 
when, after accidentally dropping 
her wallet on the street without 
noticing, Tom Tom immediately 
picked it up and carried it over to 
her. For April, Cheree, and many of 
our residents, companion 
animals provide uncon-
ditional companion-
ship and love.   

Conard House resi-
dents face daunting 
challenges every 
day; we believe 
providing proper care 
to their companion ani-
mals should not be one of 
them. Taking care of an animal can 
be difficult and expensive. Many of 
our residents with companion ani-
mals don’t have easy access to 
dog parks, pet food, veterinary ser-
vices, and other supplies to take 
care of their furry friends. To help 
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Conard 
House Pilots 
A Program 
for Its 
Furriest 
Residents 

they had financial support, there 
was a barrier to get to the services 
they needed.” Since 2015, Paula 
and the FBB team have worked 
tirelessly to keep owners and pets 
together, no matter the obstacles!  

In addition to working 
with SF’s 5 Navigation 

Centers, Full Belly 
Bus partners with 
organizations like 
Conard House to 
expand their reach 

to in an effort to 
meet the needs of 

more pet owners and 
their pets. Despite the chal-

lenges of the COVID-19 pandemic, 
FBB was still able to quadruple 
their pet food outreach to people 
in need—we immediately reached 
out to Paula to see if FBB could 
accommodate more pet owners. In 
classic FBB fashion, Paula offered 
to bring both pet food and supplies 
directly to us!! As Paula says, FBB’s 
mission is “to offer care without 
conditions;” this mission was ap-
parent every step of the way as we 
began to work together.  

Conard House launched this part-
nership with FBB in March 2021 
by bringing free pet food to the 
Aranda Hotel Supportive Housing 
Program. As part of the Conard 
House Pilot Pet Support Project, 
resident pet owners were also 
offered a fun and easy way to get 
the pet supplies they needed by 
going shopping virtually! Using the 
Zoom platform, FBB started 
Zoom Pet Shopping Sprees during 
the pandemic as a way to safely 
provide pet owners with the indi-
vidualized supplies they needed.   

The Pilot Pet Support Project has 
been hugely successful! Paula, 
who helps run the Zoom shop-
ping program, noticed, “Conard pet 
owners take great pride in their 

(Continued on page 6) 

address this need, there are 
some great local organizations 
working to keep every pet owner 
with their pet, regardless of income 
and resources. In October 2020, 
our Development Office Intern,  
Mira, found Full Belly Bus.  
Full Belly Bus is a mobile 
pet care team that pro-
vides free veterinary 
care, behavior train-
ing, food, and much-
needed supplies to 
pet owners experi-
encing homelessness, 
unstable housing, and 
income and job loss in San 
Francisco. Mira noticed 
Full Belly Bus (FBB) was offering 
pet food drives at a local church 
every month and thought they 
would be a great opportunity for 
Conard House pet owners to get 
the support they needed.  

Founder Paula Benton started Full 
Belly Bus after seeing firsthand 
how expensive it can be to own a 
pet—her own dog, Sugar, needed 
emergency medical care that 
came with a very large price tag. 
She started Full Belly Bus in 2015 
after San Francisco’s first naviga-
tion center opened; filling a gap in 

support for pet owners who 
were temporarily 

housed there. As a pet 
owner herself, utiliz-
ing her experience 
working with SF Ani-
mal Care & Control, 
and leaning on her 
skills as a multi-

certified professional 
dog trainer, she 

launched FBB as a service 
that could be delivered directly 
to pet owners providing free veter-
inary care, behavior training, food 
and much-needed supplies. “Our 
goal was to go to the pet owners, 
which eliminated one of the barri-
ers which a lot of them felt—even if 



impact Conard House has on the 
unhoused community in SF. “I look 
forward to hearing the amazing sto-
ries of all those involved at the 

Conard House, and I 
hope to learn from them 
how to take action in a 
meaningful and impactful 
way.” 

Thank you, Annika and 
Nadia, for giving Conard 
House your time and en-
ergy! We are so appre-
ciative.   
 
 
 
If you are interested in 

volunteering or interning 
with Conard House, email 

Angie Brown, Development Director,  
at brown@conard.org or visit: 
www.conardhouse.org/volunteer  

Conard House recently piloted a 
volunteer program to involve high 
school and college students in our 
work! Last summer, we recruited 
a high school volunteer, Annika, to 
help in the Finance Department. 
Annika came to us from University 
High School. Now, as the 2020-21 
school year comes to a close, we 
bid her a fond farewell as she pre-
ares to go to college. Read below 
to hear a little bit from Annika 
about her experience! 

“Volunteering at Conard was an 
incredible experience. After seeing 
how much worse SF’s houseless-
ness epidemic got during the pan-
demic, I wanted to learn more 
about what local organizations 
were doing to help. I had the op-
portunity to work closely with peo-
ple who dedicate their lives to this 

cause, and it was inspiring to see 
people working so hard to improve 
the conditions of 
some of our city’s 
most vulnerable. I 
learned a lot about 
the admirable work 
that Conard does 
while improving 
my personal and 
organizational 
skills.”   

We are excited 
to announce we 
have been able to 
place a new volun-
teer in the Conard 
House Finance Department. Nadia 
will be the department’s second 
high school volunteer and will be 
starting this summer. Nadia wanted 
to work here because the positive 

Annika 
Conard House 2020-2021 

High School Volunteer 
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Conard House Volunteers ROCK!! 

In June, and after passing 
three different assembly com-
mittees, Assembly Bill 71 was 
held for the remainder of this 
year. Sponsored by Assembly 
Member Luz Rivas, AB 71 calls 
for CA to invest $2.4 billion 
annually in new funding for 
homelessness solutions.   

Rather than continuing through the legislative process, AB 71 was incor-
porated into the new state budget. CA’s 2021-22 State Budget’s $12 billion 
homelessness package is a great first step in addressing the homeless-
ness crisis in CA: however, ongoing funding provided to local govern-
ments to directly address the needs of their own communities is essen-
tial. This is what AB 71 proposed: establishing a statewide approach and 
permanent source of funding to counteract the systemic pattern of  
homelessness in California.  

Assembly Member Luz Rivas is still working on incorporating aspects of 
AB 71 into the state budget through trailer bills. We still need to ensure 
that the AB 71 framework and provisions are incorporated into our state 
budget.  

Bring California Home Act— 
AB 71 Update 

Conard House Envisions A 
San Francisco Where... 

All people are treated with dignity and 
respect. 

Affordable and comfortable community 
living is available to all people without  
question. 

>> 

Mental health challenges are not  
stigmatized or criminalized by society, 
and where those with serious mental 
health challenges are not forced into  
isolation or stripped of their 
independence. 

>> 

Community and peer mental health 
services are affordable and accessible 
to all, especially to members of color 
and low-income communities. 

>> 

>> 

Not having a home, having a chronic 
illness or facing substance use challenges 
are addressed with compassion and 
understood as the symptoms of systemic 
inequality. 

>> 

Housing and healthcare are human rights 
and are the foundations for healing and 
recovery. 

>> 
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Catherine is a native San Franciscan 
who receives mental health services 
from Conard House. About 12 years 
ago, through her medical counselor, 
Catherine was connected to Conard 
House, where she receives mental 
health services. Through Conard 
House, Catherine sees her therapist 
and gets the help she needs. “I am 
working on having a peaceful life 
and being at peace with myself. I 
want to be a part of a reality where 
there is love and kindness and 
where I can try and be as good of a 
person I can be.” Catherine is ex-
tremely grateful for the help she 
receives. “Conard House has helped 
me a lot. My doctor has helped me 
stay grounded,” she said. “I didn’t go 
from the experiences I had to where 
I am now if it weren’t for therapy. I 
continue to go to therapy because I 
know that the things that happened 
to me continue to affect me and my 
life.”   

Catherine was physically abused by 
her father from a very young age, 
and decided early on that she need-
ed to escape. “[He] couldn’t stand 
for anyone to stand up to him or 
have a single thought other than his, 
and if you did, you were going to 
get it,” Catherine recalled. It was the 
60s, and intrigued by the move-
ments going on at Haight Ashbury at 
the time, Catherine dreamt of a life 
of freedom and independence. 
Catherine fought for her freedom 
and attempted to escape many 

 

Love, 
Kindness, 
Peace & Joy 
 

A Client’s Story 

times throughout her childhood. At 
18, she was free to “do her own 
thing,” and moved to a commune 
in Southern Oregon that she 
had discovered the year before. 
She had many temporary jobs,  
including working at a nursing 
home, and realized that she want-
ed to go to nursing school but had 
no means of paying for it.   

After living in Oregon for three 
years and making some money, 
Catherine, pregnant for the second 
time, hitch-hiked back down to San 
Francisco. She had given up her 
first baby for adoption and now 
was determined to make a good 
and safe life for her second child.  

Back in San Francisco, Catherine 
lived with her aunt and then her 
friend. She studied and became a 
Licensed Vocational Nurse (LVN) in 
order to support herself and her 
child. After the father of her child 
came back from the military, he 
moved to San Francisco to live 
with her. He turned out to be abu-
sive towards her. Not knowing how 
to deal with it, Catherine began 
going to therapy for abused wom-
en. "I didn’t realize how badly dam-
aged I was by having been beaten 
by my father. I didn’t realize I had 
Post Traumatic Stress Disorder. I 
didn’t realize I had been affected 

Subscribe 

Stay connected to the 
Conard Community! 

Sign up to receive Conard House communications. 

www.ConardHouse.org/subscribe 

by what had been done to me over 
the years,” Catherine explained. “[In 
therapy, I began hearing radical 
thoughts like ‘it’s not your fault’ and 
‘you don’t have to put up with this’ 
and I eventually became strong 
enough to leave him.”   

Catherine had a long career as an 
LVN and through the Nurses Reg-
istry, she worked at most hospitals 
around San Francisco. Currently, 
Catherine suffers from chronic pain 
and spinal stenosis. With help from 
Conard House, she has been able 
to stay in her apartment and re-
ceive Social Security Disability 
benefits. “My life has changed. I am 
all about taking care of me on a 
basic level.”   

“If there is anything I would want 
people to get from my story it is 
that if you need help, get it. Even if 
you are scared or don’t think you’re 
worthy.”   

https://conardhouse.org/subscribe
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Conard House Expands Its Private Apartment Program 
On July 13th, Conard House ac-
quired a beautiful new cooperative 
apartment/property in San Francis-
co’s Mission neighborhood! Eight 
new residents will soon live in the 2-
flat apartment building with access 
to a backyard, garage, and storage 
area. Thanks to the generosity and 
work of Mayor Breed, District 9 
Board of Supervisor Hillary Ronen, 
and the Mayor’s Office of Housing 
and Community Development 
(MOHCD), Conard House is able 
to expand its coop housing/shared 
apartments model as a humanizing 
and systemic solution to expand 
supportive housing for people with 
mental health conditions in San 
Francisco. 
 

What is the Conard House Private 
Cooperative Housing Program? The 
Private Cooperative Housing Pro-
gram is a network of private cooper-
ative apartments, or “coops,” and is 
an alternative method of supportive 
housing. Unlike Single Room Occu-
pancy (SRO) units, Conard House 
coops are scattered-site, multi-unit 
apartment buildings located 
throughout San Francisco, where 
residents live together in shared 
apartments while receiving support 
services. The new Mission neighbor-
hood coop provides permanent 
supportive housing for individuals 
with mental health conditions, an 
essential alternative to inpatient 
treatment, incarceration, and home-
lessness. 

Unfortunately, there is a striking lack 
of resources, opportunities, and ac-
cess to appropriate treatment for 
people struggling with mental 
health challenges. Increasingly, pris-
ons and emergency rooms across 
the country, and in San Francisco, 
are used to board people with men-
tal illnesses. These individuals may 
be incarcerated or boarded without 

receiving the proper care and treat-
ment needed to help rehabilitate 
and reintegrate into the communi-
ty. Additionally, people who are able 
to get residential treatment often 
times cannot find the resources they 
need to transition back into their 
daily lives. 
 

According to the San Francisco De-
partment of Public Health, 44% of 
homeless clients who finish a resi-
dential treatment program have no-
where to go upon completion of the 
program, and ultimately, end up 
hospitalized or unhoused (or a com-
bination of both). To address this 

crisis, the ongoing expansion of non-
institutional, community-based care 
options that are affordable, accessi-
ble, and recognize housing as a key 
component in mental wellbeing and 
recovery are essential. As Sup. Ro-
nen wrote in her May 2019 newslet-
ter, “Cooperative living can open the 
door to stability and serenity in 
[people’s] lives.” At Conard House, 
we also believe scattered-site, 
affordable housing is a crucial step in 
reconstructing the fabric of San 
Francisco to be more economically 
inclusive and diverse. Coops de-
concentrate poverty, help appropri-
ately spread-out supportive re-
sources, and creates vibrant, stable 
communities. 
 

The previous owner of the apart-
ment is the son of two mental health 
professionals, and chose to work 
with Conard House because he un-
derstands the positive impact secure 
housing can have on a person’s 
mental health. Working with the 
owner, Sup. Ronen, and MOHCD 
to offer 8 new residents a home 
helps us change the practice of 
shunning and isolating  individuals 
into certain institutions and sectors 
of our city. Coops push us toward 
our goal of destigmatizing and de-
criminalizing homelessness and 
mental illness. At Conard House, we 
hope to one day see the entire city 
accessible to everyone and accept-
ing of everyone.  

Recognize Purpose 

Assure Livability 

Promote Inclusion 

Respect Experience 

Reward Authentici-

Tap Resilience Build Community 

Facilitate Engagement Acknowledge Suc-

Conard 
House 
Values 



Dive Into Food Security-Update 
Last year, Conard House Senior 
Case Manager Emily Pope em-
barked on a Food Security Project 
to assess food access for Support-
ive Housing residents. Pope, who 
works at the Plaza Apartments, has 
been interested in food security 
and access since she began volun-
teering at soup kitchens in middle 
school.   

The project set out to conduct a 
community needs assessment to 
understand the gaps in services 
and food access 
among Conard 
House residents, 
hearing about 
residents’ expe-
riences directly 
from them. The 
goal was to cul-
tivate concrete 
steps to make 
sure all residents have access to 
affordable, safe, and healthy food 
options.   

Continue reading to hear about the 
state of the Food Security Project 
directly from Emily Pope!  

The Food Security project has 
completed its data collection and 
analysis phases, and we’re wrap-
ping up a report on findings and rec-
ommended solutions to eliminate 
food insecurity in the Conard House 
Supportive Housing (SH) resident 
community. We learned that resi-
dents across all Conard House SH 
sites experience food insecurity at 
some point during each month, and 
that despite available food re-
sources, residents are not always 
able to meet their nutritional needs. 
We believe that food security is a 
basic right and that residents in SH 
settings should never have to worry 
about where their next meal is com-

ing from, or if it will be nourishing 
and safe to eat.    

The solutions that we’ve come up 
with will address residents’ need for 
meals and groceries that are acces-
sible, fresh, and that match their 
dietary or cultural preferences. 
One first recommendation is to cre-
ate a secure communal space at 
each SH site, accessible 24 hours a 
day, to store prepared meals, gro-
ceries, and other pantry items. We 
envision a large vending machine 

where residents 
can swipe a key 
fob or card to ac-
cess what they 
need, when they 
need it. This food 
will be for any and 
all SH residents 
because anyone 
can experience 

food insecurity at any time regard-
less of age, income level, or abilities. 

Another recommendation is 
to ensure all residents have a refrig-
erator, microwave or cooktop, and 
kitchen utensils like pots, pans, and 
plates. These basic meal prep and 
kitchen items will allow residents to 
make home-cooked meals if they 
like, or to store refrigerated and fro-
zen food safely in their homes. We 
know that every Conard 
House resident has unique needs 
and preferences when it comes to 
cooking and eating. These two solu-
tions are designed to support resi-
dents in accessing and eating 
healthy meals in whatever way 
works best for them.    

This story first appeared in our in-
augural issue of the Conard Bulle-
tin. To read the original story visit 
www.conardhouse.org/impact.  

Subscribe 

Stay connected to the Conard Community! 

Sign up to receive Conard House communications. 
www.ConardHouse.org/subscribe 
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abilities to love and care for their 
beloved animal companions,” and 
that going Zoom shopping to care 
for their pets was both “simple and 
hugely rewarding.” Five Aranda res-
idents participated in the Zoom 
shopping spree, including Cheree 
and April. When asked about the 
shopping spree, Cheree remarked 
that it was “easy and convenient” 
and the one-on-one assistance was 
really helpful. She was grateful for 
Paula’s patience throughout the 
process and the support from 
Conard House. Cheree, April, and 
other residents who participated 
received supplies including har-
nesses, leashes, toys, blankets, 
and yummy treats. Conard House 
plans to continue virtual shopping 
sprees with FBB even after the pan-
demic restrictions lift: this virtual 
model works great for our pet own-
ers who are not comfortable being 
social outside, but still provides hu-
man connection even in moments 
of isolation. Conard House looks 
forward to bringing the FBB part-
nership to more supportive housing 
sites in the coming year.  

Paula shared, “I think we all love 
and need our pets identically. They 
make us human. Caring for them 
and their needs is part of our own 
wellbeing and health. The compan-
ionship and the love and the safety 
that we feel with each other is uni-
versal, and it doesn’t matter what 
your sleeping scenario is.” For Pau-
la, FBB, and Conard House, keeping 
our residents with their companion 
animals is essential.  

(Continued from page 2) 

https://conardhouse.org/subscribe
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A Partnership To Develop 100 Homes for 100 New Residents 

ConardHouse.org (415) 864-7833 admin@conard.org 

@ConardHouse @ConardHouse.sf 

To join Conard House as a supporter, advocate, or volunteer, please contact us, 
and follow us on social media to receive updates! 

Anne Quaintance, CEO/Executive Director at anne.quaintance@conard.org 
Angie Brown, Director of Development at angie@conard.org 

 

To contact Conard House you may visit: www.conardhouse.org/contact-us 

 

Conard House, Inc. 
1385 Mission Street, Suite 200 
San Francisco, CA 94103 
(415) 864-7833 
admin@conard.org 
www.conardhouse.org 

Leaving A Legacy of Empowerment and Hope 
a beneficiary of the Marilyn &  
Michael Cabak Charitable Trust. 
They expect their gift to Conard 
House will be in excess of 
$1,000,000 when the trust termi-
nates..  

Marilyn and Michael, a lively and 
fun-loving couple, have a true 
passion for giving. They share 
their resources and time with 
many nonprofit organizations in 
San Francisco, but Conard House 
holds a very special place in their 
hearts. In a recent conversation, 
they shared, “We so respect and 
appreciate the residential and 
navigation services that you pro-
vide to those in need. This is our 
way of showing our appreciation 
and giving something to help per-

petuate your efforts for years to 
come.”  

Planned Giving is a smart way for 
you to leave a lasting legacy, your 
indelible stamp, on the future, by 
helping to sustain and preserve 
your favorite nonprofit organization. 
The Cabaks chose to give to 
Conard House using a Charitable 
Remainder Trust (CRT), one of 
many planned giving estate plan-
ning tools available. CRT’s benefit 
the grantor by generating income 
from the assets in the trust while 
it’s active. Once the trust termi-
nates or expires the remaining 
funds in the trust are distributed to 
the named charitable organization.  

We are so grateful to the Cabaks 
for helping to sustain Conard 
House in this way. The Cabaks tru-
ly hope their gift will inspire others 
to give generously to 
Conard House. 

Marilyn & Michael Cabak, long-
time friends of Conard House, 
recently named Conard House as 

Marilyn & Michael Cabak 
—named Conard House as a beneficiary of the 

Marilyn & Michael Charitable Trust 

Since our founding, Conard House 
has championed Supportive Hous-
ing (SH) as a humanizing solution to 
chronic homelessness, and as a 
vital tool in addressing mental 
health conditions. We are excited 
to announce that Mayor Breed and 
the Mayor’s Office of Housing and 
Community Development 
(MOHCD) has selected Conard 
House to develop a 100 unit build-
ing of supportive housing with The 
John Stewart Company in the SO-
MA neighborhood of San Francis-
co.   

As a part of their Covid-19 recovery 

strategy, the Mayor’s Office ap-
proved the development of nearly 
900 units of affordable housing this 
year. These new homes will serve 
seniors, formerly unhoused individu-
als and families, and HIV+ house-
holds among other groups; these 
homes will address the growing 
need for housing in San Francisco 
(especially in response to the pan-
demic) as well as help revitalize our 
city’s economy.   

Conard House’s new site will pro-
vide permanent supportive housing 
to formerly unhoused individuals 
who experienced chronic homeless-

ness. All 100 units will have private 
bathrooms and kitchenettes, and all 
residents will have access to our 
support services on-site, as well as 
resources to connect to services in 
the broader community. The ground 
floor of the site will host support  
services and property management 
offices, a community room, a full 
kitchen, and a small conference 
room. Construction on this site will 
begin in 2023.  

We are so thankful again to the 
MOHCD for choosing to work with 
Conard House to increase housing 
affordability and access in SF. 


