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Getting to know your device

To turn on your phone, press and hold
the side button until the Apple logo
appears.

If your iPhone doesn’t turn on, you might
need to charge the battery.
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A note about the Home button: Use the
Home button to unlock your device or
make purchases using Touch ID. Press the
Home button once to go to the Home
screen. Press the Home button twice to
bring up the App Switcher.



Basic iPhone Gestures
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Your iPhone’s Home Screen will be the
first page your iPhone opens to whenever
you turn on your phone or unlock it. 

You can move around and customize the
way that apps and widgets appear on your
Home Screen.

To get to your Home Screen, just press the
Home Button on your phone.

Home Screen
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Swipe left to browse apps on
other Home Screen pages.
Swipe left past all your Home
Screen pages to see the App
Library, where your apps are
organized by category.
To open an app, tap its icon.
To return to App Library, press
the Home button.

App Library
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Your iPhone’s Control Center gives you
instant access to the things you do the most.
You can use Control Center to quickly take
a picture, turn on Wi-Fi, quickly access
your settings, and more.

To open Control Center, swipe up from
the bottom edge of any screen.

To close Control Center, tap the top of
the screen or press the Home button.

Control Center
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Status icons appear in the status bar
on your iPhone. They let you know
what apps are open on your iPhone
and what activity is going on.

Status Icons
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On the right hand side, you will see a
list of some of the most common
icons that will appear on your Status
bar.

Your iPhone is connected
to the internet over Wi-Fi

You’re in range of a cellular
network.

Icon Meaning

The battery level of your
iPhone

Your phone is charging

Let’s you know what
carrier network is available.



The main difference between Wi-Fi
and cellular data  is how your device is
connecting to the internet. Cellular data
allows you to access the internet, apps,
Twitter, Instagram, Google, or your
email pretty much wherever you’re
located. You just need to have a phone
plan with a data allowance and be in
range of a cell tower. Wi-Fi, on the
other hand, only connects you to the
internet when you’re near a router and
are connected to its network. 

Using Internet on your iPhone
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Wi-Fi vs Data

What’s the difference?



It will be useful to learn how to connect to Wi-Fi
networks in other buildings. To connect to a Wi-Fi
network:

1.From your Home screen, go to Settings, then Wi-Fi.
2.Turn on Wi-Fi. Your device will automatically

search for available Wi-Fi networks.
3.Tap the name of the Wi-Fi network that you want

to join. If there is a lock next to the network, you
will need to enter  a password.

Using Internet on your iPhone
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Connect to a Wi-Fi network



After you join the network, you’ll
see a blue checkmark next to the
network and the connected Wi-Fi
icon in the upper corner of your
display. 

Once you’ve connected to a Wi-Fi
network once, your phone will
remember the network/password
and automatically connect to it in
the future.

Using internet on your iPhone
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If you’re ever having trouble
connecting to Wi-Fi or notice that
you’re having trouble accessing the
Internet from your phone, you may
have accidentally switched on
Airplane Mode on your phone. To
checked if this has happened:

1.Swipe down to open the Control
Center.

2.Tap the airplane logo to turn
Airplane Mode on/off. You will
notice that whenever Airplane
Mode is on, the Wi-Fi and
Bluetooth on your phone
immediately turn off. 9

Using internet on your iPhone

When
Airplane
Mode is

on, Wi-Fi
and

Bluetooth  
turn off.



Setting up your Mobile Hotspot
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A mobile hotspot is when you use your phone as a
wireless access point to connect devices to the
internet. To enable Hotspot on your iPhone:

1.Go to Settings, then tap Personal Hotspot.
2.Tap “Allow Others to Join”. 
3.Verify the Wi-Fi password and the name of the

phone.

On the device that you want to connect, go to Wi-Fi
and look for your iPhone on the list. You cannot
connect to Wi-Fi if your phone is acting as a
Hotspot. When you’re done, make sure to turn your
Hotspot off so that you don’t continue to use your
Data.



To make a call from your
iPhone, you can use Apple’s
Phone app. 

To start a call in the Phone app,
you can dial the number on the
keypad, tap a favorite or recent
call, or choose a number in your
contacts list.

Using the Phone app
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To dial an unsaved number:

1.Open the Phone app.
2.Tap Keypad.
3.Enter the number using the keypad.
4.Tap the green button to start the

call. 
5.Tap the red button to end the call.

Dialing a new number
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When making calls, you will have a variety of
options during the call. (See below)

Making Calls
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1. 2. 3.

4. 5. 6.

1.Speaker:  controls where the audio is coming
out of (regular, loud speaker, Bluetooth)

2.Facetime: allows you to start video calling
the person you’re on a call with.

3.Mute: turns off your mic so that the person
on the call cannot hear you

4.Add: allows you to add one or more people
to the call

5.End: hangs up the call
6.Keypad: takes you back to the dial pad

(useful if you are listening to a menu option)



Adding Contacts
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To add a new contact: 
1.Open the phone

app
2.Tap “Contacts” at

the bottom of
your screen

3. Tap the blue plus
sign the appears at
the top right of
the screen

2.

3.

4. Fill out all of
the information
for the new
contact.
5. Once you’ve
filled out the
information, the
“Done” at the top
right will turn
blue. Tap on it
and you’re all set.



Other Phone App Features
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You will notice at the bottom of the Phone
app are a variety of icons. See below to
find out what they mean.

1.Favorites: You can add VIP contacts to
your Favorites list for quick dialing.

2.Recents: Shows you all of your recent
calls

3.Voicemail: Stores voice messages left
from missed calls

1. 2. 3.



Sending Texts on iPhone
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You can use the Messages app  
to send text messages, images,
and much more. You can reply
within a conversation or to
specific comments in a thread.
You can even use Siri to listen
and respond to your messages

Start a conversation

A blue dot indicates
unread messages.



To send a text: 
1.Open the Messages app.
2.Tap       at the top right.
3. Enter the phone number or

contact name.
4.Enter your message in the

Message box at the bottom.
5. Tap       to Send.

Sending Texts on iPhone
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View contact
info and
conversation
details.

Share photos, audio,
messages, your
location, and more.



Any questions, suggestions, or feedback?

Contact the SF Connected team by emailing us at
techcafe@conard.org or calling us at 415-864-7833.

See you next time for Session 2.

This program serving the community is funded by the City of San
Francisco’s Department of Disability and Aging Services.


