Account View 2.0| Getting Started Guide
OVERVIEW

This guide explains how to complete the sign in and two-step authentication process for Account View 2.0
desktop and mobile applications, as well as a review of the paperless settings available in the portal.

Frequently asked Questions

e Quick Tip
(D Information or Note
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VERIFYING YOUR IPHONE DEVICE

The process to complete two-step verification begins by opening and signing in to Account View.

3:01PM

3:12PM

1. Sign in to Account View using your
existing Account View username and

Cancel Verify Your Device

paSSWOI‘d Account view Keep your account secure by verifying your device now.
2. Select the method by which you would
like to receive your one-time password. 9
a' Tap TeXt Message to reCelVe your - By selecting either option below, Account View will send a
one-time password via text message to s oo 7006 vertyng s dees.
the number registered to your account. ——— |é
ign In b
. - i Text Message I
b. Tap Phone Call to receive your one- U D e 7 |

time password by phone call to the
number registered to your account.

! Phone Call
You will immediately receive a text
message or phone call based on your
SeIeCtlon Powered by
Ilwam to chanﬁc mz rcﬁislcrcd number. I

Al LPL Financial

V10

link at the bottom of the screen. Skip to the Changing Your Registered Number section in the guide
to follow the steps of that process.

o You can change your registered number by clicking the | Want to Change My Registered Number

3. Enter the password provided to you via o verzen = R
Cancel Verify Your Device
text message or phone call.

We sent a Verification Code to +1 (xxx}-xxx-3740.

One-Time Password

Tap the Resend OTP link at the bottom
O of the screen to have your one-time
password resent to your phone.

If for any reason the method you chose
o to receive your password does not work,

tap the Try Another Way link near the ecetr an TP, clck here 13 oot

bottom of the screen. You will be or

redirected to the previous screen and

allowed to choose a different method to

receive your password.
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4. Click the Next button to continue. il verion 3

Verify Your Device

o

Your device has been
successfully verified.

The next step is to enable 2-Step Verification. Two-step verification adds an extra layer of security to your
account. This section will walk you through how to complete the verification process.

Wds 1230
Verify your device

1. Click Enable 2-Step Verification.

Skipping 2-Step Verification will prompt
One-Time Password device verification
each time you access Account View.
Enabling 2-Step Verification makes
logging into Account view easier and
more secure each time you login.

We are all at risk of security breach

Enable a 2-Step Verification and add an
extra layer of security to you account.

e What is 2-Step Verification?
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2. In this step, you can choose a second w4s 120
type of verification method:

a. Tap Passcode if you would like
to use a passcode to log in to
your account.

b. You will see an option to choose
Biometrics, if that feature is
currently enabled on your device.
Tap Biometrics to log in to your

account. @l _— |
@ m—

Cancel

Choose a second verification Step

Two-Step Verification Using Passcode

If you choose the Passcode option as your second type of verification, you are guided through the
following steps:

1. Enter a 6-digit passcode of your choice.

Select a numeric Passcode to securely access
Account View.

0 Confirm Passcode

1 2 3

ABC DEF

4 5 [
7 8 9
pans Tov wx
0 &
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2. Click the Next button to continue on to i
Account View. = SR

Passcode

Your passcode has been saved. Select
next to access Account View.

Two-Step Verification Using Biometrics
If you choose the Passcode option as your second type of verification, you are guided through the
following steps:

3:37 PM

1. Tap Enable Biometric.

Two-Step Verification

L

Access your account with your Biometrics.

iometrics for fast, secure access each time
you login,
Enable Biometric
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2.

Click the Next button to continue on to
Account View.

VERIFYING YOUR ANDROID DEVICE

The process to complete two-step verification on your Android device begins by opening and signing in to
Account View.

1.

O O

Sign into Account View using your
existing Account View username and
password.

Select the method by which you would
like to receive your one-time password.

a. Tap Text Message to receive your
one-time password via text message
to the number registered to your
account.

b. Tap Phone Call to receive your one-
time password by phone call to the
number registered to your account.

You will immediately receive a text
message or phone call based on your
selection.

You can change your registered number
by clicking the | Want to Change My
Registered Number link at the bottom
of the screen. Skip to the Changing
Your Registered Number section in the
guide to follow the steps of that process.
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Two-Step Verification

Your biometric is successfully

registered. Select next to access

e Account View.

Next

3:01PM

Account View

Sign In

Trouble logging in?

Powered by
Al LPL Financial

v 1.0

312PM

Cancel Verify Your Device

By selecting either option below, Account View will send a
one-time password (OTP) to your registered number +1

(i!!-xxx-moe, verifying this device
Text Message

Phone Call

| want to change my registered number.
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b 312 PM

il Verizon F

3. Enter the password provided to you via Cancel
text message or phone call.

Verify Your Device

We sent a Verification Code to +1 (xxx)-xxx-3740.

e One-Time Password

Tap the Resend OTP link at the bottom

O of the screen to have your one-time
password resent to your phone.

If for any reason the method you chose
to receive your one-time password does o . >
. is can take a few minutes. If you didn't
not work, tap the Try Another Way link receive an OTP, click here to resand.
near the bottom of the screen. You will or
Try Another Way

be redirected to the previous screen and
allowed to choose a different method to
receive your password.

il Verizan F 3114 PM

4. Click the Next button to continue.

Verify Your Device

Your device has been
successfully verified.

Next
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The next step is to enable 2-Step Verification. Two-step verification adds an extra layer of security to your
account. This section will walk you through how to complete the verification process.

Wd= 1230
Verify your device

1.

2.

Click Enable 2-Step Verification.

Skipping 2-Step Verification will prompt
One-Time Password device verification
each time you access Account View.
Enabling 2-Step Verification makes
logging into Account view easier and
more secure each time you login.

In this step, you can choose a second
type of verification method:

a. Tap Passcode if you would like to
use a passcode to log in to your
account.

b. You will see an option to choose
Biometrics, if that feature is currently
enabled on your device. Tap
Biometrics to log in to your account.

Member FINRA/SIPC.
May 15, 2020
Tracking # 1-05010808

Page 8

We are all at risk of security breach

Enable a 2-Step Verification and add an
extra layer of security to you account.

a What is 2-Step Verification?

Vds 1230

2 - step verification

Choose a second verification Step

Biometrics

e Passcode

Cancel
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Two-Step Verification Using Passcode

If you select choose the Passcode option as your second type of verification, you are guided through the

following steps:

1.

2.

Enter a 6-digit passcode of your choice.

Click the Next button to continue on to
Account View.
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Passcode ID

Please complete chosen Passcode |D authentication
to securely access your account

° Enter Passcode

skip

335 PM

Passcode

Your passcode has been saved. Select
next to access Account View,

=l LPL Financial
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Two-Step Verification Using Biometrics
If you choose Biometrics as your second type of verification, you are guided through the following steps:

1. Tap Enable Biometric.

Two-Step Verification

Access your account with your Biometrics.

e Biometrics for fast, secure access each time
you lagin
Enable Biometric

2. Click the Next button to continue on to wi Verizon % B 3:37 M
Account View. Two-Step Verification

Your biometric is successfully
registered. Select next to access

e Account View.
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VERIFYING YOUR DESKTOP OR OTHER DEVICES

1. Sign into Account View using your
username and password.

2. Click Sign In. -
ACCOUNT VIEW

Username

'

Password

-

B [

1

3. Select the method by which you would
like to receive your one-time password:

a. Click Get the OTP to receive a one-

time password via text message to

€ 2-Step Verification ACCOUNT VIEW

the number registered to your T e
account.
@ h Get the OTP at XXXXXXXX8723 I
b. Click Call my phone to receive a @l‘- Collmy phone KX0OKKE723 |
one-time password by phone call to mn.h,..,m,s.g.n,.hmm srp—
the number registered to your
account.

You will immediately receive a text
(D message or phone call based on your

selection. Powers .
Al LPL Financial

You can change your registered number
by clicking the | Want to Change My
Registered Number link. Skip to the
Changing Your Registered Number
section in the guide to follow the steps
of that process.

©
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4. Enter the password provided to you via
text message or phone call.

5. Click Verify.

@
©

a Resend OTP link. Click that link to
have your one-time password resent to
your device.

If for any reason the method you chose

not work, click the Try Another Way
link near the bottom of the screen. You
will be redirected to the previous screen
and allowed to choose a different
method to receive your password.

CHANGING YOUR REGISTERED NUMBER

At the bottom of the screen, you will see

to receive your one-time password does

€ 2-Step Verification

Please enter the OTP that you received on phone

° number XXXXXXXX9299

Didn't get the CTP? Resend CTP
Or

Try anather way

Powered By

Al L.PL Financial

If for any reason you would like to change the registered number associated with your Account View

account, follow the steps below.

1. Enter the required information:
a. Enter the last 4 digits of your SSN.
b. Enter your Email ID.

c. Enter the Phone Number you would
like to register.

2. Click Confirm.

Member FINRA/SIPC.
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€ Confirm Vour Identity

To proceed further, we request you to confirm your identity.
Last 4 diigits of SSN

XXKX-XX-T824
Email Id

Test.nirmal1@Ipl.com

Primary Phone Number

& . 1(360)593-9299

CONFIRM

Cancel
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PAPERLESS SETTINGS

From the desktop portal, you can choose to have statements and other account documents delivered
paperlessly. To view or change your delivery settings:

1. Click your username in upper right corner of the screen and choose Settings from the dropdown
menu.

2. From the Paperless Settings tab, select either Paperless or Mail for the Statements and Additional
Documents categories.

3. Click Save.

Paperless Settings  Account Settings  Primary Contact

o [

Please Note: Despite paperless
selection made here, you may still
letting you know when have a new one to access. a receive mail from third parties

Paperless Settings

By selecting paperless all available documents will be stored for you in the documents tab and you will receive an email notification

1T ?
Vv Statements Did you know?

v 4 ) . By making your trade confirmations
Individual and combined monthly and quarterly statements for accounts held through LPL Financial “ paperless you can save money

monthly. Most often these statements
have an associated cost and that adds

Vv Additional Documents up!

Trade Confirmations, and Pr & h Cor ications for all LPL Terms & C
Cance' o E

4. To see which documents fall under Statements or Additional Documents, click the arrow next to
the category type to expand or collapse the list.

Paperless Settings

By selecting paperless all available:gocuments will be stored for you in the documents tab and you will receive an email notification
letting you know when have a new one to access.

Statements °

Individual and combined monthly and quarterly statements for accounts held through LPL Financial ~ Paperless Mail
ACCOUNT/GROUP NAME ACCOUNT NO. CLASS DELIVERY METHOD
BROKER-RET XXXX-6791 (1]
SWM1-NR XXXX-5254 o
SWM1-NR XXXX-5254 i)
BROKER-RET XXXX-2125 o
BROKER-RET XXXX-7092 L]
OUTINV-RET XXXX-9375 Paperless
OUTINV-RET XXXX-9375 Paperless
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This material was prepared by LPL Financial, LLC.

Securities and advisory services offered through LPL Financial (LPL), a registered investment
advisor and broker-dealer (member FINRA/SIPC). Insurance products are offered through LPL or its
licensed affiliates. To the extent you are receiving investment advice from a separately registered
independent investment advisor that is not an LPL Financial affiliate, please note LPL Financial makes no
representation with respect to such entity.

Not Insured by FDIC/NCUA or Any Other Government Agency | Not Bank/Credit Union Guaranteed
| Not Bank/Credit Union Deposits or Obligations | May Lose Value
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