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https://trello.com/tour


https://help.asana.com/s/article/getting-started-video?language=en_US
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Glossary of IT 

Terms  

E-Commerce
Refers to the practice of carrying out commercial transactions of 

goods and services over the internet.

Cloud storage
Cloud storage refers to the process of storing data on remote 

servers that are accessible via the internet.

Customer 

Relationship 

Management

CRM is a business strategy that aims to improve and automate a 

company's interaction with its customers.

Search Engine 

Optimization

SEO is the set of practices and strategies used to improve the 

visibility of a website in the organic (non-paid) results of search 

engines as Google, Bing and Yahoo.

Content 

Management 

System

CMS is a software platform that allows the creation, management 

and modification of digital content easily and efficiently, without the 

need for advanced programming knowledge.
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