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INTERTHOR DEMO CONTRACT

Standard demo units from Interthor are available for evaluation and consideration for customers who are considering a
multiple quantity purchase. Not all models are available for demo purposes and only a limited number of demo units are
available. We cannot demo multiple quantities and/or modified/customized units. To ensure a full understanding of this
agreement the distributor or end-user must review the following terms and conditions. By signing below the distributor or
end-user agrees to and accepts the following terms of the Interthor Demo Policy.

Demo Length
Demo units may be evaluated for a period of 5 (five) working days from receipt of the equipment. Before the end of this

five-day period a decision of the unit must be made. If the unit is not acceptable for the application a Return Goods
Authorization (RGA) number must be requested from Interthor. If Interthor is not contacted to set up return of the unit
within five days of demo completion, the distributor or end-user agrees to purchase the unit within the standard 30-day
terms or a 5% restocking fee will be charged for every five days the unit is not returned.

Purchase Order
A purchase order must be properly executed and returned with this signed agreement to receive a demo unit. Normal
terms and conditions apply to purchase orders for demo units

Invoice
In order to track demo units, the unit is treated like a standard sale. Therefore, an invoice is generated with standard 30-
day terms.

Freight
All freight will be the responsibility of the distributor or end-user, including any freight damage incurred during

shipment. All freight collect shipments received at Interthor will be refused. Original shipping crate must be returned with
the unit. Care must be taken to repackaging the unit as originally packaged by Interthor. All returned units must have a
RGA number on the shipping documents.

Refurbishing
All refurbishing costs associated with the restoration of the unit to its original condition will be the sole responsibility of the

distributor or end-user.

Return of Unit
In the unlikely event a unit must be returned, please contact Interthor within the demo period to arrange for the return

Company PO#
Contact Person (Print) Model Number / Serial Number
Contact Person (Signature) Date

Please return this form to sales@interthor.com or fax (888) 345-2995

Interthor Inc, 1817 Beach St, Broadview, IL 60155, Office (888) 345-1270, Fax (888) 345-2995
www.interthor.com, sales@interthor.com



