SHIPPING:

How long after ordering is my order shipped?

We typically ship all orders within 2-4 business
days. If you select express at checkout, we'll
send your item via USPS Priority Mail once
production is complete.

Which carrier do you use?

We ship all items with USPS. For international
shipments, your local mail carrier will handle
and deliver the item once it enters your
country.

How long does it take to arrive?

We ship all orders from our USA factory.
USA: 3-6 business days

Canada: 5-10 business days

Western Europe: 7-15 business days

Australia/NZ: 7-15 business days



Rest of the world: 10-20 business days

Check your local carrier sites for updates
regarding COVID-19 related delays.

Shipping Insurance:

Shipping insurance is offered at checkout. For
a minimal charge you will be protected in the
event the item is lost, stolen, or damaged in
transit. To make a claim contact our support
team.

Please note: Shipping insurance is
nonrefundable when your order has been
shipped.



