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Overview 

Respecting a person's privacy is protected under the Australian Privacy Act 1988. Privacy relates 

to both the personal information collected and held about all people including participants, 

providers, staff, contractors, and other health professionals and to the physical environment, 

possessions, physical needs, and personal relationships. 

Personal information is defined as 'Information or an opinion about an identified individual, or 

an individual who is reasonably identifiable': 

• whether the information or opinion is true or not and

• whether the information or opinion is recorded in a material form or not.'

Health information is one of the most sensitive types of personal information, so it is essential 

practices for collecting, storing, and using this protect the privacy of the individual it relates to. 

APPLICABLE PARTIES 

• all categories of employees
• tess' governing body
• all volunteers
• contractors and consultants, whether they are employees
• all other service providers

PARTICIPANT OUTCOME 

I am treated with dignity and respect and can maintain my identity. I can make informed 

choices about my care and services and live the life I choose. 

ORGANISATION STATEMENT 

Tess has a culture of inclusion and respect for participants, supports participants to exercise 

choice and independence and respects participants' privacy. 

This policy will be reviewed every 2 years, or more frequently if significant changes occur in 

legislation or industry standards, to ensure its relevance and compliance. 

Feedback from staff and participants is valued and utilised to enhance the effectiveness and 

clarity of this policy. 
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Policg Co1n1n;t1ne1tt 

At Tess, we are committed to safeguarding the privacy of our participants, staff, contractors, and 

other stakeholders. This Privacy Policy outlines how we collect, use, disclose, and store personal 

information in accordance with the Australian Privacy Principles (APPs) under the Privacy Act 1988. 

We ensure that all personal information is handled responsibly and respectfully. 

Tess is authorised to collect, use, and disclose certain personal information in accordance with the 

Aged Care Quality and Safety Commission Act 2018, the Aged Care Act 1997, and the National 

Disability Insurance Scheme Act 2013 for the purposes of: 

• protecting and enhancing the safety, health, well-being, and quality of life of aged care and

disability participants
• promoting the provision of quality care and services
• developing and promoting best practice models for engagement between aged care and

disability service providers and their participants
• dealing with complaints about aged care and disability service providers and
• regulating and monitoring the provision of aged care and disability services.

Information is provided to participants from the Notice of Collection page on the Aged Care Quality 

and Safety Commission website and Your privacy and information page of the NDIS Quality and 

Safeguards Commission. 

The consumer understands: 

• that they have the right to access their information and correct it, by requesting this in writing.

A response will be provided within 14 days of receipt, or a reason given if access is denied.
• that if their information needs to be disclosed to overseas recipients who are not bound by

Australian Privacy Principles, their privacy cannot be assured. Tess will seek specific consent for

that disclosure.
• that if a significant threat to consumer or staff safety affects the consumer's right to privacy and

confidentiality, staff safety will prevail and
• be advised after the fact, that access to their personal information was given without obtaining

prior consent, for only the following reasons, i.e.

- if there is a serious threat to the life, health, or safety of any individual or public health and

safety including locating a missing person.

- it would unreasonably infringe the privacy of other individuals or

- the information relates to legal proceedings or is in some way illegal.

By choosing Tess, individuals entrust us with their personal information, and we are committed to 

honouring that trust by safeguarding their privacy and confidentiality. 
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