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PLATO’S CAVE & ONLINE E-LEARNING RESOURCES 
 

The philosopher, Plato, presented an allegory 

about life, reality, and enlightenment in his 

story of “The Cave.” It’s well known but if 

you’re not familiar with it, a quick internet 

search will provide much more background 

and insight into the ancient philosopher’s tale. 

 

In it, the residents of the cave view their existence through the shadows cast on the 

cave walls from the fire that burns within the cave. Rather than viewing reality in full 

light, it is viewed in shadow or dark reflections. 

 

Many have viewed this as an allegory of today’s world in which we view much of life 

through the reflection or the shadow of television and online virtual reality.  Though the 

allegory is much deeper than this, I do subscribe to the notion that the world is best 

viewed in full light, in person, and attendant to all that that accompanies “being present.” 

 

You’ll forgive me for indulging in storytelling and references to things such as 

enlightenment and Plato, but I think it illustrates our use of online training and virtual 

reality; it can be useful and informative but does not tell the whole story.   

 

The Assignment 

Recently, I offered to help a client find a vendor who could provide an online 4-hour Part 

46 New Miner Training course.  This 4-hour minimum is required before a miner can 

begin work under the close supervision of an experienced, trained miner. I looked at 

some old files and realized that my list was not up to date, so I began to do some 
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research to find either new vendors or to find out if the previous vendors had changed 

any of their programs. 

 

I realized that the information that I was gathering may be of interest to the broader 

mining community.  I also realized that by sharing that information, I may be shooting 

myself in the foot. 

While I do provide online training resources of 

various topics including, front-line and safety 

leadership skills, basic root cause analysis, 

MSHA contractor management and other 

workshops, they are not online Part 46 training. 

Most of these courses are from 1 – 2 hours in 

length.  From my perspective, that’s about as 

long as I can sit and learn from an online resource. And, for me, that’s about as long as 

I want to teach at any one time – online.  Your mileage may vary. 

 

My Part 46 classes and longer workshops are best presented in person.  Even during 

the height of the pandemic, I was able to carefully construct safe environments to 

facilitate workshops in person. It was a challenge, but I was able to make it happen.  

 

So, if I was aiming to shoot myself in the foot, I missed it by a mile. 

 

Now, with the apparent loosening of restrictions that are slowly unfolding across the 

country, in-person workshops, speaking, training, and entertainment events will 

continue to increase. It is a cautiously optimistic environment, but it is happening.  As I 

write this, my bookings for the remainder of this year and into the next have sped up 

considerably. I look forward to continue providing virtual and in-person content for my 

clients. 

 

It is a cautiously optimistic environment, but it is happening. 
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As mentioned above, my client was specifically interested in 4-hour training package 

that covered the specific topics that are required under Part 46 New Miner Training 

before a miner could begin work, even under the close supervision of an experienced, 

trained miner. 

 

All of the vendors offered an 8-hour New Miner Training course. Some insisted that a 

miner could not go to work without it. Only three of them were aware of the 4-hour 

minimum. All of them indicated that they could modify things a bit by having the student 

only complete certain topics from the menu and receiving a document of completion 

after each one.  The operator’s competent person would then use that documentation 

as a part of the overall training record. 

 

Though I have my preferences, I’m not necessarily endorsing or recommending any of 

these vendors over another. All of them have good content and some of it is quite 

extensive.  Also, I’m not going to address the issue(s) that MSHA seems to have with e-

learning and online courses overall. Some insist that it must be monitored by a 

competent person during the entire training period, others are willing to admit that e-

learning that has built-in protocols for verifying 

understanding and quizzes that must be done 

successfully before awarding the training 

documentation may be acceptable.  It is being 

recognized, more and more, that younger, new 

miners coming into the trade are comfortable 

with and may actually enjoy e-learning.  

 

Use your own judgement and experience to determine if online learning is a tool you 

want to use to create safe and trained personnel.  As with any vendor, insist on seeing a 

sample program to rigorously evaluate it and be sure to ask your employees if they saw 

value in the training they received. 

It is being recognized, more and more, that younger, new miners coming 
into the trade are comfortable with and may actually enjoy e-learning. 
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The List 

Here’s my very incomplete list of online MSHA training resources~ 

 

MSHA Training Online 

https://mshatrainingonline.com  

This was the first company I used and they seem to 

have a good program still. The training is through 

Vivid Learning Systems.  As expected, their New Miner Training has more courses than 

what you would need to create a 4-hour session. In speaking with them today, they 

understand that we do not need their entire catalog of courses but can pick and choose 

from list as needed.  At the end of sessions, students can print out a document showing 

which classes were completed and the time spent on each. Again, all you need to do is 

pick which sessions you want students to take, and it’s done from there. 

 

360 Training 

https://www.360training.com/course/msha-new-miner-

training  

Similar to the Vivid program, I’ve seen this one expand over time 

and it looks rather good. Again, choose the courses you want 

from their catalog and have the student logon to take the course. In speaking with them 

today they mentioned that they have a special for new customers, 10% off.  

 

 OSHA Campus Online 

https://www.oshacampusonline.com 

Again, pick and choose the courses you want from their 

list. However, this company appears to be a little more 

flexible in that group discounts are available and maybe 

even packages can be created by talking to a sales rep.   
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 Safe Steps Training 

http://mshatraining.net/online-part-46-msha.html 

I’ve not used this vendor but have met them at the 

Southeast Mine Safety and Health Conference, probably the 

best such conference in the country and one that I have 

been proud to present workshops and a keynote address.  

On a periodic basis, they set up a virtual classroom that your students can log into at a 

pre-scheduled time.  MSHA loves this type of online training because it does allow for 

real time Q&A.   Not sure of the quality of the training, but when I spoke to them a 

couple of years ago, they seemed to know their stuff.  Plus, one of the male trainers like 

to dress in women’s clothing, which is always a plus. 

 

 Vector Solutions – Convergence Training 

https://www.convergencetraining.com 

A new company to me, but I really liked their course 

catalog, and you can see samples of their product 

which is a bonus. In speaking with me, they seemed 

interested in creating a specific program for a client that would draw from their existing 

catalog.  They are also embarking on a project in which they will provide additional 

focus and service to MSHA-specific clients. Their new website is about to go live, but 

you can visit it here:  https://www.mshasafetytraining.com/Default.aspx 

 

I dealt directly with their manager in charge of this new endeavor. He is eager to help 

new clients as much as possible. 

 

Michael Hiatt - B2P Client Success Manager 

(866) 546-1212 Toll-Free x7401  

His email is: clientsuccess@redvector.com In the subject line for the initial email put 

“Attn. Michael Hiatt” so that it is directed to him. 
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Part 46 Compliance 
https://www.part46compliance.com/shop 
 

This company is one of the few that actually offers the 4-hour New 

Miner Training…the very thing that began my search. I am sorry I 

did not include this in the original newsletter.  This company also 

provided me with a price list for comparison shopping.  You can 

reach out to them via their website for additional information. 

Online Classes: 

4-hour New Miner - $50 

8-hour New Miner, Annual Refresher - $100: In four 2-hour classes, or eight, hour long 

classes 

 

 

Mine Safety Center 

https://www.minesafetycenter.com/ 

 

Okay, I said I wasn’t going to endorse one vendor over another but after speaking with 

their sales rep, I like what I heard. They are quite easy to work with, but it has been 

some time since I have used their service directly.  I inquired if a 4-hour option were 

available to customers and Steve Haws, the sales rep I spoke with, indicated that they 

could put together a custom curriculum for a company upon request. They would also 

be able to create a management portal that would allow the training supervisor for a 

company greater access and control over the entire program.  They would be open to 

working with a client to create larger group attendance and special pricing for such 

events. They are based in Arizona and belong to ARPA, so they come from a mining 

background. They also offer a free sample course to give you an idea of their services.  

They have very reasonable pricing and group discounts are available. 

Contact information for Steve is:  

Email: sales@minesafetycenter.com  

Phone: (602) 428-4090 
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Final Thoughts 

Consider online, virtual training as a tool that can break easily if 

you overuse it. If you’ve been in this business for a while, you’ll 

remember when safety training consisted of the trainer playing a 

series of VHS tapes about mine safety that may or may not have 

been relevant or useful in any way.  At the end of the showing the 

tape, he’d ask, “Any questions???” and then begin to load the 

next cassette into the VCR.  

 

Don’t allow online training to become similarly used or viewed.  To do so is a waste of 

your company’s time, money and potentially jeopardizing the safety of your workers.  

 

There was only ONE safety video that I think really worked. “Shake Hands with 

Danger,” shall forever be etched into my mine safety training memory. Frankly, I think it 

still holds up and worthy of a looksee now and then. It is a classic.  It’s also free on 

YouTube.   

 

In my next newsletter, I’ll share additional online safety resources that offer free clip art, 

safety talks and similar goodies to help support your safety programs. Yes, free stuff! 

 

The Back Page 
 

As mentioned earlier, I offer a variety of 

concise virtual workshops as well as 

longer, more in-depth, and in-person 

trainings. As these live events become 

more common (and proven to be safe) 

please drop me a line to let me know how I 

might be able to help you and your people.  
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And if you have the mind to do so or have any questions, just drop me a line, call me 

and we’ll talk.  We can talk about mine safety, training, safety leadership, interacting 

with agency personnel, philosophy, magic and mind reading, favorite recipes, gin 

cocktails, Pinot Noir from Oregon, travel, hiking, bicycling, National Parks, beach vs 

mountains vs desert, meditation, gardening, kayaking, the importance of personal 

connections and love, good books, poetry, genre movies, or just catching up on how 

you’re doing. No charge for the first hour.       

 

 
 

“Insightful Safety” is a periodic newsletter from Insight Services and Presentations. The contents are shared for 
information only. Health-related issues are best addressed by medical and mental health professionals. The news has 
been gathered from various public sources and shared with you to keep you abreast of information, trends and ideas 
that may help you create a safer workplace, safer workers, and a safer home. The views are often my own as are the 
tips and techniques…though I borrow heavily from friends, colleagues, and experts. Any safety guidance provided is 
based on common safety sense. If you have any questions or concerns about this, reach out to me or talk to your 
company’s safety professional. Also, none of this is copyrighted, share as you like. 

Terry L. Tyson 
P: 619.743.5755 
E: terry@ttysoninsight.com 
W: ttysoninsight.com 


