
Privacy Policy 
 

 
Heart of The Raven takes your privacy very seriously and we 
will always protect your personal data. We always comply with 
UK GDPR. 
 
When you place an order, or contact us we will only use your 
personal information such as address, email address or phone 
number for business purposes. We do not store any personal 
data. This information is kept on our secure website order or 
contact section and is not made available to anyone else. 
 
We do not have access to any payment details such as credit 
or debit cards. All payments are dealt with securely by Stipe, 
Sumup or Paypal. 
 
We are obliged to keep business records such as orders for 7 
years for tax purposes however this is kept securely at all 
times.  
 
 


