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February 4, 2000 

To Whom It May Concern : 

Robert Wilson has been employed at the Mills Health Center as a full time 
Cardiology Technician II from June 1994 until November 1999. During this time, 
Robert has done an outstanding job for us. I enjoyed working with him. 

Some skills I would like to mention are: 

good computer skills 
behavior reflects the values of our organization 
listens and follows through 
identifies opportunities to improve patient and physician satisfaction 
excellent communication skills 

If you have any further questions, please do not hesitate to contact me at (650) 
696-4667. 

Most cordially, 

Jlu;-1/~ 
,,Shelby L. ~~,,.. . 
Vice President, Ambulatory Services and The Health Center 
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