T & A Holborow PTY LTD - Patient Information Sheet

Welcome

Dr Tenell Holborow cares for residents living at Garden Village and Emmaus
Village in Port Macquarie, providing regular reviews and supportive, coordinated
medical care. Our practice is led by Dr Tenell Holborow (FRACGP, MBBS).

Opening Hours & Availability
* Practice hours: 9:00am — 3:00pm
« After-hours: On-call Telehealth support for existing patients

How to Join the Practice

All new patient admissions and appointments are arranged directly through your
RACF admissions team.

About Dr Tenell Holborow

Special interests include aged care medicine, palliative care, skin cancer
detection and treatment, chronic disease management, and multidisciplinary care
planning.

Fees & Billing

Admission Fee — $600 (non-Medicare rebatable). Includes medical admission
paperwork, contact with previous treating doctors, contact with next of kin,
medication review, and liaison with RACF admission teams.

All other services are bulk billed.

Services We Provide

 Skin checks

 Skin cancer excisions

* Palliative care

+ OQut-of-hours contact for urgent concerns
» Multidisciplinary team meetings

* Care planning and reviews

* Medication reviews



Interpreter Services
Interpreter services are available at no cost to the patient through the Translating
and Interpreting Service (TIS).

Emergency & After-Hours Support (Port Macquarie)
* Emergency: Call 000

* HealthDirect: 1800 022 222

* MNC Virtual Care: 1300 060 345

* NSW Ambulance Service: 000

Contact Us

RACF staff at Emmaus Village and Garden Village Port Macquarie can assist
with arranging appointments and admissions.
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