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Kalite politikasi:

Set Yonetim ve Danismanlik Ltd. Sti.'de,

Musterilerimize, bilgilerinin glivenligini saglarken
olaganiistii hizmet saglamayi taahhiit ediyoruz. ihtiyaglarini
anlamaya ve karsilamaya ¢alisiyoruz ve beklentilerini
asmak igin suireglerimizi, hizmetlerimizi ve bilgi glivenligi
yOnetim sistemimizi (BGYS) surekli iyilestiriyoruz. Kalite
politikamiz asagidaki ilkelere dayanmaktadir:

Miisteri Odakhlik: Yaptigimiz her seyin merkezine
misterilerimizi koyariz. ihtiyaglarini dinliyor, agik ve diiriist
iletisim kuruyor ve beklentilerini karsilayan yliksek kaliteli
hizmetler sunmak icin 6zenle ¢alisiyoruz. Ayrica bilgilerini
uygun givenlik kontrolleri uygulayarak ve bilgi risklerini
yoneterek koruyoruz.

Siirekli iyilestirme: Hizmetlerimizi, siireclerimizi ve
BGYS'mizi stirekli iyilestirmeyi taahhiit ediyoruz. Bilgilerin
gizliligini, bGtlnligind ve kullanilabilirligini korurken
miimkin olan en iyi hizmeti sagladigimizdan emin olmak
icin masteri geri bildirimlerini izliyor, verileri analiz ediyor
ve iyilestirme alanlarini belirliyoruz.

Profesyonellik: isimizin her alaninda profesyonel ve etik bir
yaklasimi stirdiriyoruz. Ekibimiz bilgili, yetenekli ve
dirtstlik ve saygl ile hizmet sunmaya kendini adamistir.
Ayrica g¢alisanlarimizin bilgi glivenligini saglamadaki rol ve
sorumluluklarinin farkinda olmalarini sagliyoruz.

Uyumluluk: Kalite ve bilgi glivenligi ile ilgili tim gecerli
yasalara, diizenlemelere ve endistri standartlarina uyariz.
Calisanlarimiz ve musterilerimiz icin glivenli ve saglkli bir
¢alisma ortami saglariz. Ayrica BGYS'mizin ISO 27001:2013
gerekliliklerine uygun olmasini sagliyoruz.

Ekip Calismasi: Hedeflerimize ulasmak igin isbirligi icinde
¢alisiriz. Calisanlarimigz, fikir ve gorislerini paylasmaya ve
misterilerimize ve sirkete fayda saglayacak ¢oziimler
bulmak icin birlikte calismaya tesvik edilir. Ayrica bir bilgi
glvenligi farkindaligi kiiltirind tesvik ediyoruz ve
calisanlarimizi bilgi glivenliginin stirdirtlmesine aktif olarak
katilmaya tesvik ediyoruz.

Quality Policy:

At Set Yonetim ve Danismanlik Ltd. Sti.,

we are committed to providing exceptional service to our
customers while ensuring the security of their information.
We strive to understand and meet their needs, and
continuously improve our processes, services, and
information security management system (ISMS) to exceed
their expectations. Our quality policy is based on the
following principles:

Customer Focus: We put our customers at the center of
everything we do. We listen to their needs, communicate
openly and honestly, and work diligently to provide high-
quality services that meet their expectations. We also
protect their information by implementing appropriate
security controls and managing information risks.

Continuous Improvement: We are committed to
continuously improving our services, processes, and ISMS.
We monitor customer feedback, analyze data, and identify
areas for improvement to ensure we provide the best
possible service while maintaining the confidentiality,
integrity, and availability of information.

Professionalism: We maintain a professional and ethical
approach in all aspects of our business. Our team is
knowledgeable, skilled, and committed to delivering
services with integrity and respect. We also ensure that
our employees are aware of their roles and responsibilities
in maintaining the security of information.

Compliance: We adhere to all applicable laws, regulations,
and industry standards related to quality and information
security. We maintain a safe and healthy work
environment for our employees and customers. We also
ensure that our ISMS complies with the requirements of
ISO 27001:2013.

Teamwork: We work collaboratively to achieve our goals.
Our employees are encouraged to share their ideas and
opinions, and to work together to find solutions that
benefit our customers and the company. We also promote
a culture of information security awareness and encourage
our employees to actively participate in maintaining the
security of information.
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ISO 9001:2015 ve ISO 27001:2013 gerekliliklerine uygun bir
Kalite Yonetim Sistemi ve Bilgi Glivenligi Yonetim Sistemi
uygulamayi ve surdirmeyi ve bu sistemlerin etkinligini
surekli iyilestirmeyi taahhiit ediyoruz.

Bu Kalite Politikasini, sirketimizin amag ve hedefleriyle ilgili
ve uyumlu kalmasini saglamak igin periyodik olarak gézden
gegciriyoruz.

Oguz Tirkkorkmaz
Veri Yonetimi Sorumlusu & Operasyon Midiri
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We are committed to implementing and maintaining a
Quality Management System and an Information Security
Management System that conforms to the requirements of
ISO 9001:2015 and I1SO 27001:2013, and to continually
improving the effectiveness of these systems.

We review this Quality Policy periodically to ensure it
remains relevant and aligned with our company's goals and
objectives.

Oguz Turkkorkmaz
Data Management Officer & Operations Manager
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