TECHNOLOGY OVERVIEW: Al VOICE ANALYTICS
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Al Voice Analytics Technology

Detecting security and fraud risk in speech

Harod's voice analytics technology is the first solution that accurately
pinpoints fraud in speech. Our Al-enabled technology instantly identifies
fraud attempts by individuals that legacy systems often miss. This rapid
identification enables a more efficient and focused follow up.

How it works

Our voice analytics technology delivers completely objective risk alerts,
without bias or reliance on prior individual data. Where the tech indicates AI V i An I i

low risk, you can confidently speed transactions or individuals through your oice a yt cs
process but where risk indicators are alerted to, the tech will pinpoint the Featu res

specific area to focus on during follow up.
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Leading organizations have used this technology to save money by reducing
the cost of fraud. Results are delivered immediately with a high degree of
accuracy, helping organizations pinpoint risk and focus resources on the
appropriate investigations.
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At Harod, we combine traditional and legal investigation techniques with
proprietary cutting-edge cyber technology. Together with our worldwide
networks and extensive background in UK law enforcement, we are well
positioned to identify, investigate and resolve your most complex issues. S5ra Complementary
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