
Direct Service Provider
Older Relative/Grandparent Caregiver 

Eligibility
Care Recipient Eligibility Case Management Activities SUDS Reimbursement

Determine 
Type of Support 

Needed

Long Term Support 
Needed

OR

Short Term 
Support Needed

Referrals if 
Requested

Follow-up

Caregiver Information 
and Assistance

Create Care/Action plan

No care/action 
plan needed

Provide Case 
Management Services

OR

Must have case management 
notes for reimbursement

Reimbursement under 
Information and Assistance

Case closure and reason 
for closure

Older Relative/Grandparent Caregiver Case Management 
Service Delivery Method: Direct Service; Local - not OAA/SFSS Funded

SUA Standard Assessment Form Required for Client: Older Relative/Grandparent Caregiver Assessment

Conduct a personal 
interview

Internal: Services 
the SUA provides

External: Another 
agency such as 
Ombudsman, 
DOLA, HCPF

May receive reimbursement for 
Case Management

May receive reimbursement for Case 
Management after case notes in SUDS

Able to input Care/Action 
plan into SUDS

Funding Parts Available: 
OAA E, SFSS

Unit Type: Hours

Unit Definition: Hours: Partial hour may be 
reported to two decimal places in 15 minute 
increments (i.e. 0.25 = 15 minutes, 0.50 = 30 

minutes, 0.75 = 45 minutes). 
The minimum increment allowed is 15 

minutes (0.25 of an hour)

Caregiver 
Eligibility and Data 

Requirements

Care 
Recipient 

Eligibility and Data 
Requirements

A grandparent, step-grandparent, 
or other older relative of a child by 
blood, marriage, or adoption who 
is 55 year of age or older living 
with the child, and identif ied as 
the primary caregiver through a 
legal or informal arrangement

An individual who is not 
more than 18 years of age 
or an individual (18 to 59 
years old) with a disability

Caregiver

Required Client Record: 
Contact, Demographic 

Information and Relationship 
to Care Recipient

Modified Caregiver 
Strain Index

Care Recipient

Required Client Record: Contact 
and Demographic Information, 

must be linked to their caregiver. If 
client is under 18, enter client is a 
minor for demographics section

Case Notes: 
AAA Case Manager  - For use by Case 
Managers who provide non-ADRC Case 

Management at a AAA

Provider Case Manager - For use by 
Providers (AAA sub-contractee) who 

provide non-ADRC Case Management at 
a sub-contracted agency

Every fiscal year   
not to exceed 13 months

Care Recipient

Reassessment  for 
care recipient only 

Care Recipient

Reassess: Contact, Demographic 
Information. If client is under 18, 
no need to update demographics

ADLs for care recipients 
age 18 and older; IADLs 

recipients age 18 and older


	Grandparent Caregiver Case Management - New Assessment
	Page 1


