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SUDS Tip Sheet: How to Log in to the SUDS Community 

Portal for the First Time 

 

1.​ Before you begin, please ensure you have downloaded the Salesforce Authenticator 

App from the Apple App Store for iPhone or Google Play for Android. The app icon 

looks like this: 

 

2.​ The SUDS Data Team will send you an email from the SUDS Portal to set up your 

account. Click on the password reset link in the email. 
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https://apps.apple.com/us/app/salesforce-authenticator/id782057975
https://play.google.com/store/apps/details?id=com.salesforce.authenticator&hl=en_US


 

 

3.​ Using your new SUDS Portal username, which ends in .portal, follow the prompts to 

create a new password. 

 

 

4.​ You will return to the login screen (socgov22.my.site.com/SUDSPortal). Enter 

your username and the password you just created.  
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http://socgov22.my.site.com/SUDSPortal


 

5.​ A new screen will appear asking you to Register a Security Key. Click on 

“Choose Another Verification Method.” 
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6.​ A new screen will appear asking how you want to authenticate your account. 

Select “Use the Salesforce Authenticator mobile app.” 

 

7.​ The Connect Salesforce Authenticator Screen will open. 
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8.​ Open the Salesforce Authenticator app on your mobile phone. 

9.​ Click on Add an Account. 

 

10.​A Two-Word Phrase will appear on your phone. 
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11.​Enter the two-word phrase shown on your phone into the two-word field on the 

SUDS Portal screen.  

 

12.​ Click Connect. 

13.​ A new screen will appear on your phone saying you are connected.  

14.​ You should be logged into the SUDS Portal. 

15.​ Go to the upper right-hand corner of your screen and click on the      . icon.   

16.​ Click Log Out. 

17.​ Return to the login screen and log in again to ensure your connection to SUDS 

is set up.  

18.​ You will receive another email from the SUDS portal stating you’ve added a 

new verification to your SUDS Portal account.    

19.​ You are set to start work in the new SUDS Portal. 
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Could you use some extra SUDS support? Please come to one of our open office hours, held 

twice a month. This is a space to drop in and ask any questions you may have about SUDS. 

Dates and times are also listed on our website at sudscolorado.org. 

 

SUDS Office Hours: Fourth Tuesday of Each Month at 2:00 PM 

Video call link: https://meet.google.com/mag-pocb-evu 

Or dial: (US) +1 316-512-3890 PIN: 250 517 917# 

 

SUDS Office Hours: First Thursday of Each Month at 9:00 AM   

Video call link: https://meet.google.com/zmz-qgxm-tdd 

Or dial: (US) +1 502-410-3888 PIN: 800 442 334# 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Colorado Department of Human Services (CDHS) is committed to accessibility. For 

more on CDHS’s accessibility policies, please visit Accessibility at CDHS. If you have 

difficulty using this document's content, please email the State Unit on Aging at 

cdhs_stateunitonaging@state.co.us or call 303-866-2800. 
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