[image: A picture containing text

Description automatically generated]Crowders Mountain Volunteer Fire & Rescue, Inc. 
480 Bethany Road / P.O. Box 1181 Gastonia, NC 28052 
Phone: (704) 867-4451 / Website: www.cmvfr.org 

Policy A-1
Civil Rights & Civil Liberties 
[bookmark: _Hlk137653273]PURPOSE: This policy was established to identify the responsibility of all employees, and volunteers to uphold the provisions of laws prohibiting discrimination against members of the public, and those who use our services and programs. This policy also provides the complaints process for a recipient to follow should they feel they have been discriminated against.
In addition to being provided as an internal document of this Department, this policy will be posted on the Department’s website.
[bookmark: _Toc106882355]POLICY: NOTICE OF NONDISCRIMINATION
The Department complies with Federal civil rights laws and is committed to providing its programs and services without discrimination in accordance with:
· Title VI of the Civil Rights Act of 1964, which prohibits discrimination based on race, color, or national origin (including limited English proficiency).

· Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination based on disability.

· The Americans with Disabilities Act (ADA), which prohibits discrimination against people with disabilities in several areas, including employment, transportation, public accommodations, communications, and access to state and local government’ programs and services.

· Title IX of the Educations Amendments Act of 1972, which prohibits discrimination based on sex in education programs or activities.

· Age Discrimination Act of 1975, which prohibits discrimination based on age.

· U.S. Department of Homeland Security regulation 6 C.F.R. Part 19, which prohibits discrimination based on religion in social service programs.

[bookmark: _Toc106882356]PROHIBITION AGAINST RETALIATION
It is impermissible for a recipient or other person to intimidate, threaten, coerce, or discriminate against any individual for the purpose of interfering with any right or privilege secured by any or all of the above addressed laws, or because the individual has made a complaint, testified, assisted, or participated in any manner in an investigation, proceeding, or hearing under the DHS regulation implementing Title VI (6 C.F.R. § 21.11(e)). Any individual alleging such harassment or intimidation may file a separate complaint with the Department of Homeland Security. 
Therefore, our staff members will not restrict an individual in any way from the enjoyment of any advantage or privilege enjoyed by others receiving any service, financial aid, or other benefit under any of its programs, regardless of the funding source for the program.
Individuals may not be subjected to criteria or methods of administration which cause adverse impact because of their race, color, disability, or national origin, or have the effect of defeating or substantially impairing accomplishment of the objectives of the program because of race, color, or national origin.
Our staff members will not tolerate intimidation, threats, coercion, or discrimination against any individual or group for the purpose of interfering with any right or privilege guaranteed under law or regulations, or because the individual has filed a complaint or has testified, assisted, or participated in any way in an investigation, proceeding or hearing or has opposed any Department action or decision.
Our staff members will take reasonable measures to provide access to department services to individuals with limited ability to speak, write, or understand English and/or to those with disabilities.
[bookmark: _Toc106882357]TO FILE A COMPLAINT: If you think that this Department has failed to provide services or discriminated in another way based on race, color, national origin (including language), disability, sex, or age, you can file a complaint in person or by mail or email to the following contact:

[bookmark: _Hlk137653637]U.S. Mail: Crowders Mountain Volunteer Fire & Rescue, Inc. 
Attn: Woody Thomas, Fire Chief
P.O. Box 1181 Gastonia, NC 28052 
E-mail: cmfrchief@gmail.com 

The following steps shall be used on any complaint under this policy:  
	
	Receipt of Complaint & Investigation Process 
1. All complaints against the Department or one of its employees will be accepted and reviewed, so long as the facts surrounding an allegation may be corroborated. 

2. All complaints against the Department or one of its employees should be forwarded to the Chairperson of the Board. The Chairperson of the Board shall appoint a five (5) person committee, made up of at least two members from the community and the rest can be sitting Directors, and that committee shall investigate the complaint. 

3. The above committee shall investigate the complaint, and when they believe they have identified the facts of the matter, they are to report back to the entire Board of Directors their findings. This process should not take more than 90 days.    

4. After hearing the findings of the committee, the Board of Directors shall vote on a punishment level, if an employee, or employees have indeed engaged in discrimination. 

5. The Fire Chief shall carry out the Board of Directors order. 

Note: If the Board of Directors feel that a criminal law has been committed, the Chairperson of the Board shall contact the local District Attorney and ask for advice on how to proceed. The Board may also want to obtain legal advice from their legal counsel.  
[bookmark: _Hlk137656313]***********************************END OF POLICY*************************************

[bookmark: _Hlk137654733]Policy A-2
 Reasonable Accommodation Requests
[bookmark: _Hlk137653539]PURPOSE: This policy details the responsibility of all employees and volunteers to uphold the provisions of laws by providing reasonable accommodation to members of the public, and those who use our services and programs. This policy also provides the process for a recipient to follow to request reasonable accommodation.
In addition to being provided as an internal document of this Department, this policy will be posted on the Department’s website.
PROCEDURE: 

A person that is a member of the public, and those who use our services and programs may request Reasonable Accommodation orally or in writing from the Fire Chief.  The following steps shall be followed to request an accommodation:

1. All requests should be communicated to the Fire Chief by way of one of the following methods:

In writing via U.S. Mail: 
Crowders Mountain Volunteer Fire & Rescue, Inc. 
Attn: Woody Thomas, Fire Chief
P.O. Box 1181 Gastonia, NC 28052 
In writing via e-mail: cmfrchief@gmail.com
By phone: 704-867-4451 
In person: 

Crowders Mountain Volunteer Fire & Rescue, Inc,
To: Woody Thomas, Fire Chief
480 Bethany Road
Gastonia, NC 28052


2. Any request received orally shall be documented by the Fire Chief.  The request shall detail the name of the person making the request, the date of the request, and the details of the request. 

3. After consideration of the request, the Fire Chief shall determine the most effective accommodation. 

4. The Fire Chief shall then communicate to the requesting party the outcome of the request in writing.  A copy of the correspondence regarding the request and the response to the request shall be kept by the Fire Chief. 
***********************************END OF POLICY*************************************

























Policy A-
Language Access Policy
PURPOSE: The Language Access Policy (LAP) confirms the Department’s commitment to make reasonable efforts to eliminate or reduce limited English proficiency as a barrier to members of the public accessing our programs and services. 
This Department recognizes the myriad ways it interacts with limited English proficiency individuals including, but not limited to face-to-face, telephonically, electronically (through websites, texts, emails), and through written correspondence. 
The Department considers: 1) the number or proportion of LEP individuals eligible to be served or likely encountered by the program; 2) the frequency with which LEP individuals come in contact with the program; 3) the nature and importance of the program, activity, or service provided by the program to people’s lives; and 4) the resources available to the program and costs.
PROCEDURE:
1. Identification of LEP Communities: The Department will assess the number or proportion of LEP individuals from each language group in its service area to determine appropriate language assistance services. This analysis includes all communities who are eligible for services or are likely directly affected by programs or activities. The Department may determine the linguistic characteristics of an LEP population in a service area by reviewing available data from state, local, tribal, and territorial government agencies, community, and faith-based organizations.
The Department has used data extracted from the United States Census, and the only none or limited English speaking group of citizens residing within our community is 3.9% Spanish speaking. The United States Census does address .7% of other but does not show what groups that may contain.   

2. Providing Language Assistance Services: The Department shall determine for its programs and activities what constitute vital documents and implement a translation strategy. The Department may also use other available software and mobile applications for oral and written translation services when needed. 

3. Training Staff in Policy and Procedure: The Department will ensure personnel that interact with LEP individuals receive LAP training. The Department will provide iPad, and other instruments that allow for the use of Apps, that can be used to translate, not only Spanish to English, but any other non-English languish encountered by our firefighters. 

4. Providing Notice of Language Assistance Services: The Department shall make reasonable efforts to notify the public about its LEP policies and how to access language assistance services via the department website, group meetings, for example, homeowners associations meetings, fire prevention activities in the community, and at schools located within the fire district.  
***********************************END OF POLICY*************************************
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