GOLD COAST LAPIDARY CLUB

Club Member Feedback Form

(For submission to the Committee)

Thank you for taking the time to share your feedback. Your input helps us improve
the club experience for everyone.

1. Your Details (Optional)

e Name:

e Email Address:

e Phone Number:

| prefer to remain anonymous

2. Type of Feedback

1 Suggestion

[ Complaint

[ Compliment

L1 Event Feedback

[ Facility Feedback

[ Committee Communication
1 Other:

3. Area of Concern / Topic

(Please select all that apply)

[ Events & Activities

[ Facilities & Equipment

J Communication

[0 Membership Services

O Finance & Fees

[ Governance / Policies

O Volunteers / Instructors / Committee
I Other:
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4. Details of Your Feedback

Please describe your feedback in as much detail as possible (include dates, times,
event names, or individuals involved where relevant):

5. Suggested Solution (If Applicable)

Do you have any recommendations or proposed solutions?

6. How Urgent Is This Matter?

I Not Urgent
I Low Priority
[1Moderate

1 High Priority
U Urgent

7. Have You Previously Raised This Issue?

LINo
[ Yes (Please provide details):
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8. Would You Like a Response?

[ Yes
O No

If yes, preferred contact method:
I Email

[1Phone

I In-person meeting

9. Additional Comments

Submission Instructions:
Please submit this form via:
O Email to:
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1 Club Office / Suggestion Box
[ Directly to a Committee Member
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