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GateAccess.net Introduction (OPTIONAL MODULE) 
GateAccess.net is an optional module that allows home owners of subscribing communities to manage 
their file using a standard web browser over the Internet or mobile apps written specifically for the 
Google Android and Apple iOS operating systems. 

To ensure that data security is not compromised, The web site is secured with 256bit encryption, and 
data is transferred via a second, secured and encrypted Virtual Private Network (VPN). 

 

(Figure 1) 
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Resident Login to GateAccess.net 
In order to log into GateAccess.net, each community is assigned a unique community code that can be 
selected from the drop down list on the login page (Figure 2) 

By default, the user name is set to the primary (or home) phone on file in CMS, and the password is the 
4 or 5-digit code number (PIN) on file.  Changes to the primary phone and/or code number reflect on the 
login immediately. 

In addition, once a homeowner logs into GateAccess.net, he or she is able to create a custom login with 
a user name and password that will be easy to remember.

 

(Figure 2) 
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Failure to Successfully log In and Security Block 
Failure to log in with result with a LOGIN FAILURE screen (Figure 3).  Should the owner fail to log in 
successfully 3 times within a period of 60 minutes, the system will block further login attempts for a 
period of 60 minutes as a security precaution. The lock will release automatically at the end of the 60 
minutes period and will allow for further login attempts.

 

 

(Figure 3) 
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Resetting a Resident Login 

the primary phone and code number on file, as well as the community code.  If a custom login WAS 
created, open up CMS on your desktop, and bring up the INPUT FORM of the resident in question.  Go to 
the GateAccess.net tab of the Input Form and DELETE whatever information you find under the Web 
User Name and Web Password fields (see circled below on figure 4). 

Once the information is deleted and the INPUT FORM is closed, the login will revert back to the Primary 
Phone and Code Number on file. 

 

(Figure 4) 
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The Web Site Interface 
GateAccess.net is tab based. That means that each piece of information is listed under its own tab.  Each 

 

Only ADMINS will have the Admin Access buttons visible (see below) 

Time and IP address of the last time the file was logged into will show up on the screen upon login. 

Community news and directory can be updated by the admin appointed by the community by using the 
admin buttons shown below.  Admin(s) can be designated as such on their Input Form under the 

 

 

(Figure 5) 
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The Contact Info Page 
The Contact Info page allow owners to: 

 View Address on file (READ ONLY) 
 View Listed Owners/Occupants on file (READ ONLY) 
 Change their email addresses, phone numbers, guest arrival notification preferences 
 Select the provider name of one or two cell phone numbers in order to get a text message when 

a guest arrives (in addition to email(s)).

After the changes are made, the owner must click the UPDATE INFORMATION button to save the 
changes. 

 

(Figure 6) 
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The Guest List Page 
The Guest List page allows the owners to ADD, DELETE or MODIFY guest information (figure 7). 

 

(Figure 7) 

 

Clicking the Add a New Guest button will show an in-line form, into which the owner can enter the 
information of the expected guest.  Dates are selected from drop-down calendar lists. When done, 
clicking the UPDATE button is necessary. 

 

(Figure 8) 
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The Entry Logs 
The Entry Logs show the logged in owner all entries that were logged into his or her address (figure 9).  
Entries logged in to OTHER addresses will NOT show up on the screen.  The entries screen is READ ONLY. 

 

(Figure 9) 

Entries can be FILTERED by the owner by typing into the filter bar above the first entry.  That will reduce 
the list to include only matching entries. (figure 10)

 

(Figure 10) 
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Guest Arrival Notifications Introduction
Communities who subscribe to GateAccess.net have access to Guest Arrival Notifications (GAN).  There 
is no extra charge for the notifications, and they are included in the price of the subscription. 

GANs are NOT enabled when the site rolls out so that residents will not start receiving notifications prior 
to the management office/security alerting them to the fact that the feature is about to become active. 

There are three types of supported notifications: emails, text messages and push notifications.  
Homeowners may choose to receive (or not) any combination of the above choices. 

The notifications allow for increased security as any resident gets alerted when someone is logged to his 
or her house. 

NOTE: if the entry is NOT logged in by the security officers, or if it is logged in to a different address (for 
example, a pool service company who services many homes in the community may be logged in 
elsewhere), then no notification will be sent to the owner.
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Email Notifications 
Emails alerts may be activated by the owner by logging into GateAccess.net using a desktop browser 
(such as Chrome, Safari or Internet Explorer, for example), navigating to the CONTACT INFO tab, and 
entering a valid email address into the FIRST email field, and if required, into the SECOND email field.  
The third email field is not used for notifications.

In addition, the GUEST ARRIVAL NOTIFICATION drop-down list (figure 11) should be set to ALERT ALL or 
TEMP ONLY (for alerts for ALL guests, or only for temporary guests, respectively). 

To STOP the emails, simply change the dropdown list to NO ALERT.  When done, click on the UPDATE 
button at the bottom of the screen. 

  

(Figure 11) 

  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities
 

Page | 87
- -4291  

support@abdi.net  

 

Text Message Notifications 
The system is able to text up to two different cell phones per logged entry (for compatible providers).  
To enable the notifications, log into GateAccess.net using a desktop browser (such as Chrome, Safari or 
Internet Explorer, for example), navigate to the CONTACT INFO tab, and enter a valid cell phone number 
into the FIRST cell phone field, and the SECOND cell phone field (if two notifications are required).  In 
addition, a provider MUST be selected from the list in order to enable the text messages. 

 

 

(Figure 12) 
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Notes and Troubleshooting of Text Message Notifications 
 

1. Selecting a Cell Phone Provider from the boxes on the LEFT will generate A Text Message (SMS) 
to the Cell Phone(s) above upon guest arrival. The cell phone owner (YOU!) may be charged for 
these messages by your carrier. Neither your association nor ABDI is responsible for these 
charges, and by selecting a provider from the list you're indicating your agreement to these 
terms. 

2. In order to avoid charging the community for large volumes of text messages, ABDI utilizes the 

ateway. For example, 
emailing 5551234567@txt.att.net device. 

3. Should text messages not go through on guest arrival, the customer is encouraged to log into his 
or her AT&T/Verizon/Sprint/T-Mobile/etc. account and ensure that the EMAIL TO TEXT feature 
is active. 

Below is an example for the AT&T setup link.  Other companies have similar sites.  
https://www.att.com/esupport/article.html#!/wireless/KM1046120 

  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities
 

Page | 89
- -4291  

support@abdi.net  

 

Push Notifications 
In order to receive push notifications, the resident must download the GATEACCESS.NET app from the 
Google Play Store or the Apple App Store for Android or iOS devices, respectively. 

Once the app is installed, and the owner is logged into it for the first time, push notifications will 
become active.  The device settings will allow the owner to control the appearance of the notifications, 
whereas on an iOS device, for example, they can be controlled by going to SETTINGS->NOTIFICATIONS-
>GATEACCESS and changing the ALERTS values.

All devices active on the account may be viewed and managed (figure 13) on the GateAccess.net web 
site, under the CONTACT INFO page. 

 

 

(Figure 13) 
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GateAccess.net iOS/Android app (free with GateAccess.net subscription) 
The GateAccess.net web site offers homeowners access to their data. Likewise, the GateAccess.net app, 
available for iOS and Android devices, allows residents of communities who subscribe to GateAccess.net 
access to their files from their mobile devices. 

 
The login screen of the app allows users to log into their community file. The users may choose to save 
the community code (if they only have property in ONE community that uses GateAccess.net), the user 
name, the password, or any combination thereof.

The user name and the password are the same ones used with the GateAccess.net web site, and they 
default to the 10 digits primary phone number and 4 or 5 digit code number. 

If Auto Login is selected, the login screen will be bypassed on first login.  
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The main menu of the app shows all options available to the community in question. Not ALL 
functionality is available to ALL users. For example, if a community chooses to disable the EMERGENCY 
CONTACTS area of the app, it can do so on a community-wide basis. 

A brief one-  

Clicking on any of the available areas will open the screen for the area selected. 
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The Guest List 
The guest list area allows the user to modify his or her guest list. 

There are two types of guests: permanent (which have no expiration dates), and temporary (which DO 
have an expiration date). The list loads initially with all permanent and current guests. As expired guests 
do not show by default, to view them, slide the SHOW EXPIRED GUESTS slider to the ON position (2). 

To ADD a guest, click on Add a Guest on the upper right corner (1). 

When adding a guest, enter the first name (1), last name, (2), and security notes if applicable. 

If the guest is permanent, click on the PERMANENT BUTTON, and for temporary, select TEMPORARY 
(item 3). If the guest is temporary, you may select a quick entry (today/tomorrow- item 4), or click the 
start date on the calendar, and the end date on the calendar (5).  Once done, click on SAVE on the upper 
right corner (6). 

 

To DELETE a guest, from the guest list, swipe the guest name from right to left to revel the DELETE 
button, and click on it. 

 

Guest List Add a Guest Delete a Guest 
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The Entry Log 
The entry log is a READ ONLY screen, and it presents the list of visitors to the address. 

To view the details of the entry, click on the entry in question to reveal the DETAILS screen. 

NOTE: ABDI is not able to remove entries from the Entry Log. Such action may only be taken by request 
from the property manager or board of directions. 

 

Entry Log Screen Guest Details Screen 
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Guest Arrival Notification Settings 
Communities who subscribe to GateAccess.net have access to Guest Arrival Notifications (GAN).  There 
is no extra charge for the notifications, and they are included in the price of the subscription. GANs are 
NOT enabled when the site rolls out so that residents will not start receiving notifications prior to the 
management office/security alerting them to the fact that the feature is about to become active. 

There are three types of supported notifications: emails, text messages and push notifications.  
Homeowners may choose to receive (or not) any combination of the above choices.  The notifications 
allow for increased security as any resident gets alerted when someone is logged to his or her house. 

NOTE: if the entry is NOT logged in by the security officers, or if it is logged in to a different address (for 
example, a pool service company who services many homes in the community may be logged in 
elsewhere), then no notification will be sent to the owner.

Select ALERT ALL to receive EMAILS, select a valid provider to receive text messages, and log into the 
app from a qualified device (iOS/Android of recent releases) to receive push notifications. 

NOTE: More on the notifications can be found in the notifications guide. 
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Contact Information (phones/Emails) 

Information area. 

Upon reviewing the current information on open, changes can be made, and subsequently saved by 
clicking on the SAVE button on the upper right corner of the screen. 
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Travel Information 
Residents are able to update their vacation information, so that security is alerted when someone 
attempts to enter during the time of the vacation. To view the list of vacations, click on the UPDATE 
TRAVEL INFORMATION area. The DELETE a vacation, swipe it, and click DELETE. To UPDATE a vacation, 
click on the vacation in question, and to ADD a vacation, click on ADD on the upper right corner of the 
screen. 

click on SAVE on the upper right corner. 

 

 

Travel List Travel Update 

  
 

  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities
 

Page | 97
- -4291  

support@abdi.net  

 

Pet Information 

the list of pets, click on the PETS INFORMATION area. The DELETE a pet, swipe it, and click DELETE. To 
UPDATE a pet, click on 
screen. 

click  on the UPLOAD PHOTO button. When done, click on SAVE on the upper right corner. 

 

 

Pets List Pets Update 
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Emergency Contacts Information 
Residents are able to update their emergency contacts, so that security can contact someone in case of 
an emergency and when the resident him or herself is not available. To view the list of emergency 
contacts, click on the EMERGENCY CONTACTS area from the main menu. The DELETE a contact, swipe it, 
and click DELETE. To UPDATE a contact, click on the contact in question, and to ADD a contact, click on 
ADD on the upper right corner of the screen. 

click on SAVE on the upper right corner. 

 

 

Emergency Contacts 
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Phone Numbers and Documents 
The community manager is able 
minutes from board meetings and ARB applications. These numbers and documents are available from 
the app, respectively, by clicking on Community Info and News and Community Documents, 
respectively. 

 

Information and News Documents 
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FAST ACCESS (optional with GateAccess.net Subscription) 
 
Introduction 
FastAccess is an optional add-on to the GateAccess.net subscription that allows homeowners to send 
guests and vendors a security pass which can be scanned at the gate by the security officers in order to 
expedite lookups and processing of guests and vendors. 

The pass can be customized by each community to include a logo, custom text and speed limit 
information. 
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Creating a Pass using the GateAccess.net web site 
The resident will navigate to the GUEST LIST tab and click on ADD A NEW GUEST/FastAccess Pass. 

After the guest is created, a button will appear to the right of each entry, which can be pressed to 
View/Send the pass. 

 

 
Clicking the button will show the pass, and allow the entry of an email address in order to send it: 
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Creating a Pass using the GateAccess.net App (iOS/Android) 
The resident will navigate to the GUEST LIST tab of the app, and click on ADD GUEST. The last name, first 
name and pertinent notes (if any) will be entered, and in the case of a temporary guest, the resident will 

 

After the information is entered, the resident will click on the SAVE button (upper right). 
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Sending a Pass from the App 
Once the information is entered, the resident will click on the arrow next to the SAVE button to view the 
pass, and click on SEND to send it via one of the multiple sending methods (email/text/etc.) 

saved in the wallet) upon arrival to the gate, where the security officer will scan it with his or her QR 
scanner, in order to log the guest in. 

 

  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities
 

Page | 104 
- -4291  

support@abdi.net  

 

 
Introduction 
The Mass Notifications System allows the community administrator or residents who are designated as 

-down list) to send 
email/text and optionally, a voice mail blast to some, or the entire community. 

How to Log into the System 
 

Log into the GateAccess.net as administrator (credentials provided by ABDI). Click on ADMIN TOOLS, and 
select MASS NOTIFICATIONS 
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How to Perform an Initial Setup 
The initial setup includes entering a credit card information and updating the address. If the community 
does not have a credit card, then a VISA gift card can be used, as long as it has enough credits on it. 
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How to Compose a Message 
 

Select from the box the type of notification: either text message or email address.  The select the 
recipients, groups (if necessary), and compose the message. Prior to sending it, the system will advise of 
the cost of the notification (to be applied to the credit card on file). 
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Pricing Example 
For current pricing, please contact the ABDI support staff. 

 

 

 


