A3V

APPLICATIONS BY DESIGN, INC.

Access Control Systems for Gated Communities

GateAccess.net Introduction (OPTIONAL MODULE)

GateAccess.net is an optional module that allows home owners of subscribing communities to manage
their file using a standard web browser over the Internet or mobile apps written specifically for the
Google Android and Apple iOS operating systems.

To ensure that data security is not compromised, The web site is secured with 256bit encryption, and

data is transferred via a second, secured and encrypted Virtual Private Network (VPN).

BEA GateAccessnet- Login - X

S C (Y | @ https://gateaccess.net/login.aspx

Login tol%ate.ncceﬁs.net
Community Code:

User Name:

| Remember

Password:

Login

Login (Preview Version)

help

(Figure 1)
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Resident Login to GateAccess.net

In order to log into GateAccess.net, each community is assigned a uniqgue community code that can be
selected from the drop down list on the login page (Figure 2)

By default, the user name is set to the primary (or home) phone on file in CMS, and the password is the
4 or 5-digit code number (PIN) on file. Changes to the primary phone and/or code number reflect on the
login immediately.

In addition, once a homeowner logs into GateAccess.net, he or she is able to create a custom login with
a user name and password that will be easy to remember.

Login to GateAccess.net
Community Code:

| L emember
RS
RVE Remember
SANC
SAT
SBE
SBW e
Lagin Failed
Login
(Figure 2)
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Failure to Successfully log In and Security Block

Failure to log in with result with a LOGIN FAILURE screen (Figure 3). Should the owner fail to log in
successfully 3 times within a period of 60 minutes, the system will block further login attempts for a
period of 60 minutes as a security precaution. The lock will release automatically at the end of the 60
minutes period and will allow for further login attempts.

Login Failure...

00PS:)
(i)
N
What happened?
Unfortunately, your login to GateAccess.net failed.
Why?

The user name, password and/or community code that you used to log in did not
mztch the information that vour community has on file for vou.

How do I fix that?

Well, if you know that you made a mistake in entering your user name and
password, simply try again. Beware however, that because for security reasons, if
vour login fzils three times in 2 row, vou will be blocked from further attempts for
60 minutes. CTHERWISE, plezse contact your property management office or
security staff. They (unlike us) have access to your user name and password, and
can either give them, or reset them for vou.

(Figure 3)
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Resetting a Resident Login

If a resident never created a custom login, then there’s nothing to reset. Simply provide the owner with
the primary phone and code number on file, as well as the community code. If a custom login WAS
created, open up CMS on your desktop, and bring up the INPUT FORM of the resident in question. Go to
the GateAccess.net tab of the Input Form and DELETE whatever information you find under the Web
User Name and Web Password fields (see circled below on figure 4).

Once the information is deleted and the INPUT FORM is closed, the login will revert back to the Primary
Phone and Code Number on file.

. Resident Input Form- Last updated on 08/10/20, 9 AM /- Address created on 06/19/202302:06:34 PM

i 11446 NW 1st Street « | - ]

= T S| 3| %% ||2reset web Login| | jchange owner “Warmings SHORTCUTS: G

Guests
mﬂ B Address [o] Notes # Other @Gahenms.net ':L'.l:'Alaml.nfu IaEl.lllarmslﬂh.ls 4 Directions 2 Owners

Entries
. Block GateAccess.net [ ]
Web Admin: T
Web User Name:
Cars Web Password:
Q Last Web Login:
3 o} Reset Web Login
Last Login IP:
Fobs&IDs  woTIFICATIONS AND DEVICES DIRECTORY
e Guest Arrivak Alert Al b Directory Listing: ~
GateAccess.net Email: sample@email. com Include In Web Directory: Do NOT Indude w
Violations Second Emaik test@email. com Include Address in Web Directory: Mo ~r
Third Emaik Include Phone in Web Directory: Mo e
& Cell Phone Provider 1 (SMS): +~ | . Review/Remove Include Cell in Web Directory: Mo R
Cell Phone Provider 2 (SMS): || Devices Include Email in Web Directory: Mo o
Carts -
2nd Addr OCCUPANTS Start Lease: End Lease:
| Prefix - | LastName -| Firsthame - | Type -|Stastus -| DOB - | Sex - | ExpDate - | Notes -| Webuser .| Webl =
» H | Haide Daniel Occupant
) IS
3 (&
Emergency
\.racatioﬁ
Clise Record: M Tofl | 2 Search 4| il | 13

Record; 4+ [1of2 boM b { Isearch

(Figure 4)
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The Web Site Interface

GateAccess.net is tab based. That means that each piece of information is listed under its own tab. Each
community can request the removal of tabs that it isn’t interested in having.

Only ADMINS will have the Admin Access buttons visible (see below)
Time and IP address of the last time the file was logged into will show up on the screen upon login.

Community news and directory can be updated by the admin appointed by the community by using the
admin buttons shown below. Admin(s) can be designated as such on their Input Form under the
GateAccess.net tab (set Web Admin to “YES” or “NO” from the drop down list. Default is “NO”).

GateAccess.net- Overvie X

< C 1} | & https;//gateaccess.net/overview.aspx % 0O o

Overview Contact Info Guest List Entry Logs Emergency Contacts Vacation Notification Pets Information Vehicles Login Information

=

Edit News Edit Directory Resident Login Reset 1P Block Reset Web Statistics View All Pets
Last Login from 173.162.98.62 / 12/4/2016 4:30:08 PM

Admin (only) Access

Last Login IP/Time

Website Overview

Welcome to GateAccess.net by Applications by Design. Inc. This web site allows you, the resident, to view, modify, delete or add new information that is then accessmle to the access control staff at
the gate as well as to your property management company. Each TAB on top allows you access to different functions, from editing your guest list to Please note
that some tabs may NOT be visible at the request of your specific community. If you have used the previous version of GateAccess.net, please note that the data is entered mto your gatehouse
database real-time. As such, no confirmation email will be provided.

HOW DO I GET STARTED?
Click on each tab showing at the top of the screen. Once loaded, you will notice a HELP button at the bottom of the page. Click on it for tab specific instructions. If you need further
help, please contact us at Support@ABDLnet .

Community News Community Directory

BRIETPIGEY Saturnia HOA Web Site Guest Authorization System- 561-451-

2258
IEVPI Y Office Ma nt office Hours
Monday-Friday 9:00am to 5:( Management Office- 561-852-1306

Manager: Omar Gonzalez
BRIEIPINEY Property Manager Omar Gonzalez Email Address

omar.gonzalez@CastleGroup.com Security Gate- 561-451-9446

[1]

(Figure 5)
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The Contact Info Page
The Contact Info page allow owners to:

e View Address on file (READ ONLY)

e View Listed Owners/Occupants on file (READ ONLY)

e Change their email addresses, phone numbers, guest arrival notification preferences

e Select the provider name of one or two cell phone numbers in order to get a text message when
a guest arrives (in addition to email(s)).

After the changes are made, the owner must click the UPDATE INFORMATION button to save the
changes.

5] Gateﬂccewe[- Resider X

&« C () | @& https//gateaccess.net/Contacts.as

GATEACCESS.NET,
m Guest List Entry Logs Emergency Contacts Vacation Notification Pets Information Vehicles Login Information

Owners and Occupants of 22037 BAYFIELD DRIVE

First Name Status

ABDI Systems Cwner

Electronic Information Phone Numbers
Email Address: Primary Phone:
support@abdi.net (561) 451-3232
Second Email: Cell Phone:
)5
Third Email: Second Cell Phone:
G
Guest Arrival Notifications: _ Alternate Phone:
Alert Al (-
Text (SMS) Notifications NGOTE: Selecting a Cell Phone Provider
from the boxes on the LEFT will generate &
Provider of First Cell Phone: ) Thext Message (SMS) to t‘hrfrgell Plllwnl;efs'j
o zbove upen guest amival. The cell phone
(None Selected) owner (YOU!) may be charged for these
messages by vour canier. Neither your
Provider of Second Cell Phone: § zssociation nor ABDI is responsible for
(None Selected) these charges, and by selecting 2 provider

from the list you're indicating your
2oreement to these terms.

Update Information i EG————

help

(Figure 6)
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The Guest List Page
The Guest List page allows the owners to ADD, DELETE or MODIFY guest information (figure 7).

EA GateAccessnet- Guest | X

& C (Y | & https;//gateaccess.net/Guests.aspx 0O 0

GATEACCESS.NET,

Overview Contact Info Guest List Entry Logs Emergency Contacts Vacation Notification Pets Information Vehicles Login Information

Add 2 New Guest Add an Event with Multiple Guests

Last Name/Company First Name Start Date End Date

Edit Delete Acro Pest Control ]
Edit be\ete Davis Robert 1/1/2016 1/1/2018 ]
Edit Delete Diamand Poal Service ]
Edit _De\gte | Happy Mazids Cleaning ]
Edit  Delete | Smith John ]

NOTE: If no end date is listed, the guest will remain on the list until manually removed by the resident.

help w

(Figure 7)

Clicking the Add a New Guest button will show an in-line form, into which the owner can enter the
information of the expected guest. Dates are selected from drop-down calendar lists. When done,
clicking the UPDATE button is necessary.

Add 3 New Guest | Add an Event with Multiple Guests

Last Name/Company First Name Start Date End Date Vendor?

Last Name/Company:

First Name:
Start Date: [~ End Date:
Vendor?: (] Sun Mon Tue Wed Thu Fri Sat

286 29 30 1 2 3

-5673910

11 12 13 14 15 16 17

Update Cancel

(Figure 8)
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The Entry Logs
The Entry Logs show the logged in owner all entries that were logged into his or her address (figure 9).
Entries logged in to OTHER addresses will NOT show up on the screen. The entries screen is READ ONLY.

GATERACCESS.NET

Overview Contact Infa Guest List Emergency Contacts Vacation Notification Pets Information Vehicles Resident Directory Login Information

Drag a column header here to group by that column

Company

12/04/16 02:52:36 PM RAMIGEZ JULIANA \;EE[?EEI%AJUUANA 306WVP White Mazda Main Gate 1. Ward
12/04/16 11:17:16 AM LAURA SHERRY GNED44 blue Honda Main Gate 1. Ward
12/04/16 11:07:39 AM RAQUEL GINA LORT CAYNE 010HFB Black Ford Main Gate 1. Ward
12/03/16 05:54:18 PM LAYLA SHERRY SHERRY UWLA CFIY02 Black Honda Main Gate 1. Ward
12/03/16 05:38:13 PM AYNE AQUEL AYNE AQUEL 5861LA Black Lexus Main Gate 1. ward
12]03}16 01:36:54 PM Kalidyn Alon ALOM KAUO DIUB13 Silver Dodge Main Gate 1. Ward
12/02/16 04:13:19 PM driving school guy KENNETN LEON Main Gate 1. Ward
11/28/16 06:20:20 PH Weiss David DAVID ISAAC WELSS 585Y1L Black Audi Mzin Gate 3. Ward
11/28/16 06:00:36 PM Weiss Eti ESTHER WEISS 467VKL Silver Honda Main Gate 1. Ward
11/26/16 05:14:32 PM PAPA JOHN ANDRO G34IM3 GRAY Nisszn Main Gate 1. Ward
11/26/16 02:45:26 PM HERBERT S SHERRY HERBERT 5 SHERRY AYPLN White Nissan Main Gate 1. ward
11/26/16 12:46:21 PM CAYLA HOROWITZ HGROWITZ CATLA 715VIL White Volkswagen Main Gate 3. Ward
11/26/16 12:45:11 AM OPHIR RAHIMI 288MHI Yellow Chevrolet Main Gate 1. ward
11/26/16 12:31:24 AM MATTHEW RIBACOFF GADE71 ALDI Main Gate 1. Ward
11/24/16 06:01:14 PM Weiss Eti ESTHER WEISS 467YKL Silver Hondz Main Gate 1. Ward
Page 1 of 297 (4448 items) 23456 7 8 9 10 293 204 295 296 207 Next>

help |

(Figure 9)

Entries can be FILTERED by the owner by typing into the filter bar above the first entry. That will reduce
the list to include only matching entries. (figure 10)

Drag a column header here to group by that column

11/26/16 05:14:32 PM PAPA JOHN ANDRO G34IM3 GRAY Nisszn Main Gate 3. Ward
07/03/16 06:37:46 PM PAPA JOHN'"™'S. PAP JOHN'S ETVI19 Grey Lexus Main Gate R. BEAN
06/27/16 09:59:21 PM PAPA JOHNS MARC DOMENIC RIZZO  VQ993 Grey Ford Main Gate 3. Ward
06/01/16 09:38:33 PM PAPA JOHNS STEPHEN O B THOMAS ~ DIPE33 Beige Chevrolet Main Gate 3, Ward
05/25/16 10:43:21 PM PAPA JOHNS FADIE A THOMAS YS7FBU BLK Toyotz Mzin Gate 3. Ward
12/24/15 03:15:55 PM PAPA JOHNS 8770RB Gray Ford Main Gate W. ROBINSON
11/22/15 07:58:36 PM PAPA JOHNS CARLOS 676NZQ White Toyota Main Gate ‘W. ROBINSON
11/05/15 D8:53:50 PM PAPA JOHNS FA NE A THOMAS L34MT Blue Toyata Main Gate W. ROBINSON
07/03/15 10:42:07 PM PAPA JOHNS KYLE 222080 Silver Toyotz Main Gate W. ROBINSON
11/01/14 04:03:41 PM PAPA JOHNS PIZZA CAELB4 Silver Ford Main Gate W. ROBINSON
05/30/14 03:25:28 PM PAPA JOHNS PIZZA 2260HZ Silver Ford Main Gate USO Harris
05/18/14 08:35:53 PM PAPA JOHNS PIZZA 226QHZ Main Gate USO Harris

(Figure 10)
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Guest Arrival Notifications Introduction
Communities who subscribe to GateAccess.net have access to Guest Arrival Notifications (GAN). There
is no extra charge for the notifications, and they are included in the price of the subscription.

GANs are NOT enabled when the site rolls out so that residents will not start receiving notifications prior
to the management office/security alerting them to the fact that the feature is about to become active.

There are three types of supported notifications: emails, text messages and push notifications.
Homeowners may choose to receive (or not) any combination of the above choices.

The notifications allow for increased security as any resident gets alerted when someone is logged to his
or her house.

NOTE: if the entry is NOT logged in by the security officers, or if it is logged in to a different address (for
example, a pool service company who services many homes in the community may be logged in
elsewhere), then no notification will be sent to the owner.
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Email Notifications

Emails alerts may be activated by the owner by logging into GateAccess.net using a desktop browser
(such as Chrome, Safari or Internet Explorer, for example), navigating to the CONTACT INFO tab, and
entering a valid email address into the FIRST email field, and if required, into the SECOND email field.
The third email field is not used for notifications.

In addition, the GUEST ARRIVAL NOTIFICATION drop-down list (figure 11) should be set to ALERT ALL or
TEMP ONLY (for alerts for ALL guests, or only for temporary guests, respectively).

To STOP the emails, simply change the dropdown list to NO ALERT. When done, click on the UPDATE
button at the bottom of the screen.

I nt X

C {y & Secure | hittps://gateaccessinet/Conta

Electronic Information

Ernail Address:
chuck@abdi.net

Second Email:

dan@abd.net h

Third Ermail:
support@abdi.net
Phone Mumbers

Prirnary Phone:
(610) 263-5616

Cell Phane:
(610} 636-5494

Second Cell Phone:
(561) 239-9356

Alternate Phone:
(561) 239-9556

Wisitor Arrival Preferences

: : : MOTE: Selecting a Cell Phone Provider
Guest Arrival Motifications: from the bowes on the LEET wil

] generate & Text Massage (SMS) o

. e e e
eSS arrival. The cell phone owner (YOI
Termnp Only may be charged for these messages

by wour carrier. Meither vour
i Allert association nar ABOL is re;ponsible for

(Figure 11)

Page | 86
22037 State Road 7 *» Boca Raton, Florida 33428 - Tel.: (561) 451-3232 « Fax: (561) 451-4291
support@abdi.net - www.abdi.net



A3V

APPLICATIONS BY DESIGN, INC.

Access Control Systems for Gated Communities

Text Message Notifications

The system is able to text up to two different cell phones per logged entry (for compatible providers).
To enable the notifications, log into GateAccess.net using a desktop browser (such as Chrome, Safari or
Internet Explorer, for example), navigate to the CONTACT INFO tab, and enter a valid cell phone number
into the FIRST cell phone field, and the SECOND cell phone field (if two notifications are required). In
addition, a provider MUST be selected from the list in order to enable the text messages.

Gate.

C {Y @ Secure | https//gateaccess.net/Contacts aspx

Phione Murnbers

Prirnaty Phone:
(610) 268-5616

Cell Phone:
(610) 636-5494

Second Cell Phone:
(561) 239-9356

tt

Alternate Phone:
(561) 239-9356

Wisitor Arrival Preferences
MNOTE: Selecting a Cell Phone Provider

Guest Arrival Notifications: from the baxes on the LEFT wil
Alert 2l generate A Text Message (SMS) to
the Cell Phone(s) above upon guest
Provider of First Call Phone: arrival, The cell phone owner (YOI
= may be charged for these messages
AT-T . by wour carrier. Meither your
association nor ABDI is responsible for
Provider of Second Cell Phone: these charges, and by selecting a
| " l provider from the list you're indicating
= your agreement to these terms.
(Mone Selected)
AT-T
T-Mobile
Sprint i
S Cellular 17
Alitel
Boost 3
yirgin Mobile -
(Figure 12)
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Notes and Troubleshooting of Text Message Notifications

1. Selecting a Cell Phone Provider from the boxes on the LEFT will generate A Text Message (SMS)
to the Cell Phone(s) above upon guest arrival. The cell phone owner (YOU!) may be charged for
these messages by your carrier. Neither your association nor ABDI is responsible for these
charges, and by selecting a provider from the list you're indicating your agreement to these
terms.

2. Inorder to avoid charging the community for large volumes of text messages, ABDI utilizes the
EMAIL to TEXT feature offered by many providers. That means that rather than sending a “real”
text message, we email the cell phone number @ the provider’s SMS gateway. For example,
emailing 5551234567 @txt.att.net would generate a text message on the subscriber’s device.

3. Should text messages not go through on guest arrival, the customer is encouraged to log into his
or her AT&T/Verizon/Sprint/T-Mobile/etc. account and ensure that the EMAIL TO TEXT feature
is active.

Below is an example for the AT&T setup link. Other companies have similar sites.
https://www.att.com/esupport/article.html#!/wireless/KM1046120
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Push Notifications
In order to receive push notifications, the resident must download the GATEACCESS.NET app from the
Google Play Store or the Apple App Store for Android or iOS devices, respectively.

Once the app is installed, and the owner is logged into it for the first time, push notifications will
become active. The device settings will allow the owner to control the appearance of the notifications,
whereas on an iOS device, for example, they can be controlled by going to SETTINGS->NOTIFICATIONS-
>GATEACCESS and changing the ALERTS values.

All devices active on the account may be viewed and managed (figure 13) on the GateAccess.net web
site, under the CONTACT INFO page.

Ga et Resident X

C (@& Secure | httpsi//gateaccessnet/Contacts :

Wisitor Arrival Preferences

I
Guest Arrival Notifications: fr
Alert Al g
tl
Prawider of First Cell Phane: = ?r
AT-T b
a
Provider of Second Cell Phone: tl
\Verizon o P
¥

Registered Devices for Push Motifications

ame Enabled  Type Last Login

+ rileta | COE3 iPhone & ’ 11/19/2017
Edit Delete 7 105 2140 P
e e iPhone i 3292018
Edit Delste 52 0S5 251 M
Tina
Edt Delete  DiMerna’s s [0/
iPhone !
¢ Foere | Dlackberry & o 5{22{2018
Edit Dalete | cryynp i Aol JoasPm
=}
s | i 6/12/2018
E4 I
Edit Delste  iPhane [~} i0s 10:18 M 5
o
Edit Delste  chuck’s iPad 05 7/16/2018
£ Pl . - 2 7{20/2018
Edit Delste  Dan's iPhone i0s 153
= " 7{20/2018
Edit Delete  Daniel's iPad i0s 150 P
google
Edit Delste  Android SDK Android g%gﬁam
built for x86 '
e Christopher’s ] 3 Fi25f2018
Edtelets  ppng o5 12:14 M

(Figure 13)
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GateAccess.net iOS/Android app (free with GateAccess.net subscription)

The GateAccess.net web site offers homeowners access to their data. Likewise, the GateAccess.net app,
available for iOS and Android devices, allows residents of communities who subscribe to GateAccess.net
access to their files from their mobile devices.

The App’s Login Screen
The login screen of the app allows users to log into their community file. The users may choose to save

the community code (if they only have property in ONE community that uses GateAccess.net), the user
name, the password, or any combination thereof.

The user name and the password are the same ones used with the GateAccess.net web site, and they
default to the 10 digits primary phone number and 4 or 5 digit code number.

If Auto Login is selected, the login screen will be bypassed on first login.

2404 ol = -

A3Di GateAccess.NET

DEMO *

Page | 90
22037 State Road 7 *» Boca Raton, Florida 33428 - Tel.: (561) 451-3232 « Fax: (561) 451-4291
support@abdi.net - www.abdi.net



A3V

APPLICATIONS BY DESIGN, INC.

Access Control Systems for Gated Communities

The App’s Main Menu

The main menu of the app shows all options available to the community in question. Not ALL
functionality is available to ALL users. For example, if a community chooses to disable the EMERGENCY
CONTACTS area of the app, it can do so on a community-wide basis.

A brief one-liner is listed under each line items, describing what’s available to the users.

Clicking on any of the available areas will open the screen for the area selected.

a1 | T -

—

LAty p=
_,/}#

3 Guest List

I-L Recent Visitors
‘ Moftification Settings

L Contact Info

kanage vour pets

| 15

Update Travel iInformation

Emergency Contacts

Community Info and MNews

@ @ A

Community Decuments

[‘l Leg aut
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The Guest List
The guest list area allows the user to modify his or her guest list.

There are two types of guests: permanent (which have no expiration dates), and temporary (which DO
have an expiration date). The list loads initially with all permanent and current guests. As expired guests
do not show by default, to view them, slide the SHOW EXPIRED GUESTS slider to the ON position (2).

To ADD a guest, click on Add a Guest on the upper right corner (1).
When adding a guest, enter the first name (1), last name, (2), and security notes if applicable.

If the guest is permanent, click on the PERMANENT BUTTON, and for temporary, select TEMPORARY
(item 3). If the guest is temporary, you may select a quick entry (today/tomorrow- item 4), or click the
start date on the calendar, and the end date on the calendar (5). Once done, click on SAVE on the upper
right corner (6).

To modify a guest, simply click on the guest’s name under the GUEST LIST.

To DELETE a guest, from the guest list, swipe the guest name from right to left to revel the DELETE
button, and click on it.

Guest List Add a Guest Delete a Guest

w T 9419 4 T 92419 w T

< GuestList Add/Edit Guest List 6 Save < Back Guest List Add Guest

Guest List Add Guest

25t Name <

Show Expired Guests 2 ,ﬁ:‘( e i Show Expired Guests
Notes for securit: C

F p'es = Notes for secunty F ples

Chuck Eberle = e Chuck Eberle :
Tony Gendill : Tony Gendill E
Test Guest 07.10.70%0 % Test Guest 07:10-2020
Courtney Houston - Cloarancy Duration Courtney Houston s
Bill Jones 07:08-2000 - -ﬁﬁ Bill Jones 2062020 =
Jack Nicklaus - iy e i Jack Nicklaus -

Pool Shark - M W : Pool Shark \ z

Dan Russo S 20 150 2
Craig Snair - e Craig Snair s
Jordan Spieth - 7 8 9 10 1 Jordan Spieth -~

Justin Thomas = 12 13 W 15 18 17 18 Justin Thomas

Tiger Woods 2 9 20 2 22 23 24 25 jiaerNoacs

26 27 28 29 30 3

2 3 a 5 6 7 8
e 9 10 n 12 13w 15
Swipe to delete
Swipe to delete
—_— C—
S—
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The Entry Log
The entry log is a READ ONLY screen, and it presents the list of visitors to the address.

To view the details of the entry, click on the entry in question to reveal the DETAILS screen.

NOTE: ABDI is not able to remove entries from the Entry Log. Such action may only be taken by request
from the property manager or board of directions.

Guest Details Screen

2:42 4

Entry Log Screen

Recent Visitors £ Recent Visitors  Details

GEND1!.L, :I:DN‘.I' ) Entry Time

SPIETH JORD&.N, Guest Name

SNA.I R, !.’_:R_-f_\iG : Cempany Name
SNAIR, CRAIG 20048 Tag One
‘SNA.IR.._ CRAIG B Color

SNAIR, CR.NG . Type

SMAIR, CRMG_ Gate Name
THOMAS TIi..IE‘.:TIN_ ABOS Current Guard

'-‘u_'OUDS. Tl_E_BER _
CCILF_F'I__E.,‘.'-; FEED.
HOUS'.I'ON:.E{?URTNEY
POOL SHARK

MICKLAUS JACK

l This mfarmation is read-only
—
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Guest Arrival Notification Settings

Communities who subscribe to GateAccess.net have access to Guest Arrival Notifications (GAN). There
is no extra charge for the notifications, and they are included in the price of the subscription. GANs are
NOT enabled when the site rolls out so that residents will not start receiving notifications prior to the
management office/security alerting them to the fact that the feature is about to become active.

There are three types of supported notifications: emails, text messages and push notifications.
Homeowners may choose to receive (or not) any combination of the above choices. The notifications
allow for increased security as any resident gets alerted when someone is logged to his or her house.

NOTE: if the entry is NOT logged in by the security officers, or if it is logged in to a different address (for
example, a pool service company who services many homes in the community may be logged in
elsewhere), then no notification will be sent to the owner.

Select ALERT ALL to receive EMAILS, select a valid provider to receive text messages, and log into the
app from a qualified device (i0S/Android of recent releases) to receive push notifications.

NOTE: More on the notifications can be found in the notifications guide.

9:43 % w T =

< Back Notification Settings Save

Arrival Notifications via Email?
Alert All

Provider for Cell Phone #1
Verizon *

Provider for Cell Phone #2
Vernizon
REGISTERED DEVICE(S) FOR PUSH NOTIFICATIONS

Chuck's Ipad 108
Dan's Iphone 108

"

Swipe to delete
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Contact Information (phones/Emails)
Users are able to update their phones numbers and email addresses on file by using the app’s Contact
Information area.

Upon reviewing the current information on open, changes can be made, and subsequently saved by
clicking on the SAVE button on the upper right corner of the screen.

Caontact Info

Phone Numbers

Home Phone
[610) H36-54894

Secondary Phona

Cedl Phone &1 Cell Provider
(610) B06-5300 Veiioon

Cell Phone 81 Contact Mame

CHUCK
Cell Phonae 82 Cell Provider
[561) 239-0856 Varizon

Cedl Phone 82 Contact Name
HILARY

Business Phone
[5661) 451-3232
Email Addresses:

151 Email
chuck@abdi.net

2nd Emadl
dan@abdi.nel

3rd Emad
supportiabd.net
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Travel Information

Residents are able to update their vacation information, so that security is alerted when someone
attempts to enter during the time of the vacation. To view the list of vacations, click on the UPDATE
TRAVEL INFORMATION area. The DELETE a vacation, swipe it, and click DELETE. To UPDATE a vacation,
click on the vacation in question, and to ADD a vacation, click on ADD on the upper right corner of the
screen.

To update the vacation’s information, select it from the list, and make the changes on it. When done,
click on SAVE on the upper right corner.

Travel List

Travel Update

9:43% 8:4% 5
< Back Travel Info < Traved Info Travel Details
Test Vacation 04-18-2020 s
Trip To Nyc 01-24-2018
17 Year Old Son Will Be Home.... 02-09-2019 I.f
No Guests Allowed After 8Pm.  10-19-2019 s
1 2 3 a
e B8 9 g[+] 1
12 12 14 158 16 17 18
19 20 n 22 i | 4 25

2 3 4 5 G 7 ]
" 10 n 12 13 14 15
16 17 & 19 20 21 22

23 24 25 28 e 28 29

30 31

Select Date

Swipe to delete
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Pet Information

Residents are able to load their pet’s information, and upload a picture of the pet to the server. To view
the list of pets, click on the PETS INFORMATION area. The DELETE a pet, swipe it, and click DELETE. To
UPDATE a pet, click on the pet’s name, and to ADD a pet, click on ADD on the upper right corner of the
screen.

To update the pet’s information, select it from the list, and make the changes on it. To upload a picture,
click on the UPLOAD PHOTO button. When done, click on SAVE on the upper right corner.

Pets List

Pets Update

943+

Pet List < Pet List Add/Edit Pet List

- il
Molly ,
Brown-White L m
Max
Light Brown/White Underbelly Pet Name

Wnily
‘v:euuv. q Pet Type

Deg

Breed

Beagla

Color

Brown -\Whate

Reg Mumber

78134

MNotes
fernale

Swipe to delete *
e ——
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Emergency Contacts Information

Residents are able to update their emergency contacts, so that security can contact someone in case of
an emergency and when the resident him or herself is not available. To view the list of emergency
contacts, click on the EMERGENCY CONTACTS area from the main menu. The DELETE a contact, swipe it,
and click DELETE. To UPDATE a contact, click on the contact in question, and to ADD a contact, click on

ADD on the upper right corner of the screen.

To update the contact’s information, select it from the list, and make the changes on it. When done,
click on SAVE on the upper right corner.

Emergency Contacts

944 +
< Back Emergency Contacts
Barbara Eberle
John Doe

Swlpea o Jolete
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Phone Numbers and Documents

The community manager is able to upload phone number for the residents’ use, and documents, such as
minutes from board meetings and ARB applications. These numbers and documents are available from
the app, respectively, by clicking on Community Info and News and Community Documents,
respectively.

Information and News Documents

Documents

Community Info

DEMO Important Phone Numbers: NEEE L

Hurricane Preparedness
Latest Financial Report

Your HOA - 555.999-4321 i

Latest Board Meeting Minutes

Animal Control - 355-998-3365

FastAccess Overview

GateAccess.net Instructions

55555
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FAST ACCESS (optional with GateAccess.net Subscription)

Introduction
FastAccess is an optional add-on to the GateAccess.net subscription that allows homeowners to send

guests and vendors a security pass which can be scanned at the gate by the security officers in order to

expedite lookups and processing of guests and vendors.

The pass can be customized by each community to include a logo, custom text and speed limit

information.

TIGER WOODS LT

5/6/2021

YOUR CUSTOM TEXT HERE..
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Creating a Pass using the GateAccess.net web site
The resident will navigate to the GUEST LIST tab and click on ADD A NEW GUEST/FastAccess Pass.

After the guest is created, a button will appear to the right of each entry, which can be pressed to
View/Send the pass.

GATEACCESS.NET; |

Overview Contact Info Entry Logs Emergency Contacts Vacation Notification Vehicles Login Information

Add 3 New Guest/FastAccess Pass Add an Event with Multiple Guests

# Last Name/Company First Name Start Date End Date Notes Vendor? Emalled? Sent
Edt Delete Acro Pest Control 10/11/2021 10/13/2021 No View/Send Voucher
Edit Delete Smith John | ] No View/Send Voucher

Clicking the button will show the pass, and allow the entry of an email address in order to send it:

= : [ pyvem—————
sant o
s d= B
% vy
;}ucsl Nmnc:vl Pest Control Acro
Valid From: I 10/11/2021 to 10/13/2021

[ Place QR Code FLAT on the scanner. Gate will spen wheathe |0 o ]
code is read. NO RENTAL GUEST ENTRY at Resident Only Wu"\
EEr T ne—

Pomared v
A3Di
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Creating a Pass using the GateAccess.net App (i0S/Android)

The resident will navigate to the GUEST LIST tab of the app, and click on ADD GUEST. The last name, first
name and pertinent notes (if any) will be entered, and in the case of a temporary guest, the resident will
click on TEMPORARY, and select the range of dates for the guest’s visit or work.

After the information is entered, the resident will click on the SAVE button (upper right).

&  Add/Edit Guest List (a4

Guest Mame

WOOoDs

Motes for security

Temporary Permanent
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Sending a Pass from the App
Once the information is entered, the resident will click on the arrow next to the SAVE button to view the
pass, and click on SEND to send it via one of the multiple sending methods (email/text/etc.)

The location of the community is encoded onto the pass, and it will show up on the phone’s screen (if
saved in the wallet) upon arrival to the gate, where the security officer will scan it with his or her QR

scanner, in order to log the guest in.

€ Preview

5/6/2021

YOUR CUSTOM TEXT HERE

Save Image

Assign to Contact

Print

Save to Files
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ABDI’s Mass Notification System (OPTIONAL MODULE)

Introduction

The Mass Notifications System allows the community administrator or residents who are designated as
web administrators on the CMS Input Form (under the GateAccess.net tab’s drop-down list) to send
email/text and optionally, a voice mail blast to some, or the entire community.

How to Log into the System

Log into the GateAccess.net as administrator (credentials provided by ABDI). Click on ADMIN TOOLS, and
select MASS NOTIFICATIONS

GATFACCESS.NET

Admin Tools  ~

Ediit News juest List Entry Logs Guest List (Fast
Edit Directory S - >
Resident Login Reset

SR S LS L 13/ 12/17/2018 1:18:48 PM
IP Block Reset
Wiew &l Pets

Manage Vendors

Edit Cornmunity Docurments
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How to Perform an Initial Setup
The initial setup includes entering a credit card information and updating the address. If the community
does not have a credit card, then a VISA gift card can be used, as long as it has enough credits on it.

Biling Settings
Billing Address:
First Name:
Last Name:
Company:
Address Line 1:
Address Line 2:
City:

State:
Zip:

Save/Update Bill'ing Address

Subscription Credit Card/Paypal Details:

Card Numiber

Expiration Date

Save as Default Payment Method
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How to Compose a Message

Select from the box the type of notification: either text message or email address. The select the
recipients, groups (if necessary), and compose the message. Prior to sending it, the system will advise of
the cost of the notification (to be applied to the credit card on file).

Compose New Notification | Select the Type of Notification
Notification Type: <
O Text Message @ E-mail

O nivurs. ® @ et e — Selt.ac.t How you'd like to view t‘h_e

‘ recipients (by Street or Subdivision)
Select All | Oear Selection %
B MUIRFIELD VILLAGE B PINE HARBOUR B PORTMARNOCK VILLAGE B 5T ANDREWS VILLAGE B TURNBERRY VILLAGE

Notification Message:

%}oose the recipient groups
This is a test message
138 Characters remaining /// 1 SMS(s) per recipient will be sent.
Enter the message

Notification Cost: $0.00 (0 Text Notification Recipients)
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Pricing Example
For current pricing, please contact the ABDI support staff.

Mass Notification System

 An add-on component for CateAccess.net, ABDI's Mass Notification System was developed at the
request of Property Managers who needed a system that would broadcast messages to all owners in

case of an emergency, maintenance or any other routine event.

KEY FEATURES:

*  Always up-to-date: data for emails, cell phones and land-line phones requires no

synchronizations as it comes directly from CMS

Allows a blast to go out as emails, text messages or recorded message

* The construction of a message is done through the GateAccess.net web portal by any

community authorized administrator

Blasts can be sent to the entire community, to specific streets or to specific subdivisions
Records a log of all deliveries for the review of the administrator

PRICING:

ABDI charges a one-time $375.00 setup fee, Once set up, no charges are incurred for the compo-

nent, unless a message blast is initiated by an administrator.

The price of the blast depends on the number of recipients, and adjusts automatically as the mes-

sage is constructed, Below is a guideline:

Text Message 1 Minute Voice 2 Minutes Voice
Number of Recipi Email Price | Price Message Message
100 $1.01 51.81 53.56 54.50
500 $1.06 $5.03 513.81 518.50
1000 $1.13 $9.06 526.63 $36.00
3000 $1.38 $25.19 $77.88 $106.00
5000 $1.63 $41.31 $129.13 5176.00
10000 $2.25 $81.63 $257.25 $351.00
20000 53.50 5162.25 5513.50 5701.00

(Pricing is valid for 2017/18)

Applications by Design, Inc.
22037 State Road 7
Boca Raton, Florida 33428

Phone: 561-451-3232
Fax: 561-451-42491
Emall: safes@abdlinet
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