
LAND USE PROCESSES
Applicant: New Construction, Addition, Reconstruction, Major Renovation, Sign, Sign Change, New Business

Contact ZA for permit
Fee applies

Residential Non-Residential

Is the proposal an 
existing “Permitted 
Use” in the Zoning 

District?

Yes

Applicant submits a Special 
Exception request to ZBA

ZB Approved; valid 
for two years

Denied

Hearing(s) held
Fee applies

Applicant can appeal; 
see ordinances

Determined by Zoning Administrator

ZA: Zoning Administrator
ZBA: Zoning Board of Adjustment
PB – Planning Board

Is the proposal “Allowed by 
Special Exception” in the 

Zoning District?

Does the proposal pertain to two-family 
residential or multi-family residential use in Village 

Center or Medium Density Residential zones?

No

NoYes

A site plan must be 
submitted to the PB for 

approval  Fee applies

ZA directs applicant to 
Building Inspector (and Road 

Agent if required)  Fee applies

Commence action; 
building permit is valid 

for one year

Yes No

Applicant submits a Variance 
request to ZBA

Is site plan required?
Yes

No, process 
complete.

A site plan must be submitted 
to the PB for approval  

Fee applies
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Commence action; permit 
is valid for one yearDetermined by Zoning Administrator

ZA: Zoning Administrator
ZBA: Zoning Board of Adjustment
PB – Planning Board
Is there a separate change of use form???

New Construction or 
Change of Use

Existing Building

Does building have 
special exception and 

site plan on file?

NoYes

Is business same 
nature as previous 

approved business?

NoYes

No. Congratulations!

ZA directs applicant to 
ZBA and PB 

ZBA Public hearing(s) 
held  Fee applies

Approved Denied

Applicant can 
appeal; see 
ordinances

PB Public hearing held
Fee applies

Approved Denied

Applicant can appeal; 
see NH RSA 676:4 IV

Applicant contacts Building Inspector 
(and Road Agent if required)  Fee applies

Is there any change to 
the existing site plan?

Yes

A site plan must be 
submitted to the PB 

for approval.  Fee 
applies
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