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Purpose

This policy outlines Prairie Fire Volleyball Club’s approach to financial matters, including refunds, fines, and other
penalties, to ensure transparency and fairness for all players and families.

Refund Policy

¢ Tryouts: Tryout fees are non-refundable, regardless of outcome.

e Season Fees:
o Afullrefund (minus a $300 deposit) will be issued if a player withdraws before the first official
practice.
o A50% refund may be considered if a player withdraws within the first two weeks of the season, due
to injury, relocation, or exceptional circumstances (formal written request required).
o Norefunds will be issued after the second week of the season, except in cases of season-ending
injury or extenuating circumstances, subject to board approval.

Financial Penalties

e Players may be subject to fines or loss of playing privileges for:
o Damaged equipment or damage to a facility
o Unpaid fees after payment deadlines

All financial penalties will be communicated in writing to the athlete’s parent/guardian. Appeals can be made
through the club’s dispute resolution process.

Payment Plans

We are committed to making club volleyball accessible. Payment plans can be arranged, but arrangements must
be made before accepting a position on any team.

Families may reach out to our Admin at info@prairiefirevc.ca prior to your athlete accepting a position, to discuss
options.



