
Letters of Support 

 
I feel blessed by the many people who have reached out to me and to the practice, as well as 
by my amazing staff, who have remained steadfast in the wake of all of this turmoil and 
uncertainty. 
It is one thing for me to defend myself and my quality of care, but I think it is more effective 
to let those who know my work speak for me: 
 

 

Physician Support: 

25 of my physician colleagues (MD's, DO's, and ND's) have submitted letters or declarations on 
my behalf, and a couple of others have expressed support but are concerned about speaking 
out formally because of concerns about drawing the eye of the Medical Board to their own 
practices (which I find particularly chilling.) I will here post a letter from Dr. Ingraham, a 
highly respected former President of the Humboldt Del Norte Medical Society and current 
chair of the Humboldt Health Foundation. 

 Dr. Ingraham Letter - letter from Dr. Ingraham 

 

Other Healthcare Providers 

We have also received letters of support from a number of other colleagues: nurse 
practitioners, physical therapists, psychotherapists, nurses, midwives, and other allied 
healthcare providers whom I have been privileged to call team members in my various 
patients' care. 

 

Patient support: 

There are more than 350 patient letters which have arrived so far, and we are also told a 
number of people have sent letters directly to the Medical Board rather than to us. I am very 
touched by the letters, which have reminded me of so many of our shared journeys. It has 
been a privilege to serve the amazing patients who have made their way to my office, and 
you have all taught me so much. 
 
We are sharing a small subset of the patient letters we have received here, with the 
permission of the patients who shared them. The vast majority of these patients are on no 
controlled substances at all, and describe ways I have helped them with painful conditions 
without resorting to such drugs. 

 Patient Support Letter Redacted 1220 Not Pain Patient - a general letter from someone 
whose family has worked in healthcare 

 Patient Support Letter Redacted 1585 Contraindicated Combo Of Meds - a patient who 
arrived on a contraindicated combination of medications, and who had not been informed of 
risks of benzos 
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 Patient And Provider Support Letter 1275 Art Of Medicine - a patient who is also a 
therapist and who noticed I persuade rather than coerce 

 

 Patient Support Letter Redacted 1275 Stroke And Mental Health - a second letter from 
her, noting I recognized a classic lacunar stroke syndrome that two Emergency Physicians 
failed to recognize 

 Patient Support Letter Redacted 65 Breast Cancer Diagnosis, Husband With Pain - a 
breast cancer patient, whose husband had chronic pain 

 

 Patient Letter Redacted 1185 Complex Medical Illness With Social Issues 

 
 
There are a large number of letters describing me offering acupuncture, herbs, PT referrals, 
etc when they developed pain - I never offer opioids as a first choice or a sole strategy. 

 Patient Letter Of Support Redacted 921 Acupuncture, Friends With Pain - a Patient who 
had a flare of pain treated with acupuncture, but who has had friends with chronic pain who 
required stronger medications. Please note we do not know the identity of the medication her 
second friend was on, since he was not under my care - it may or may not have been an 
opioid. 
 

 Patient Support Letter Redacted 1014 Off Pain Meds - a patient I helped taper off of 240 
mg oxycontin per day back in 2006, before it was even fashionable! 
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 Patient Support Letter Redacted 952 Successfully Tapering - a patient who has recently 
tapered from 500 mg morphine per day to 20 mg per day, without withdrawal 

 

 Patient Support Letter Redacted 21 Tapered Opioids And Challenging Diagnoses - 
another patient who has successfully tapered, with complex medical issues 

 Patient Support Letter Redacted 282 RA And Other Issues - a patient with RA and 
multiple other issues 

 

 Patient Letter Redacted 484 Fibro And Postop Issues - a patient with fibro managed with 
non-narcotics, who got through a joint replacement and back off opioids, and whose family I 
see 

 

 Patient Support Letter Redacted 612 Patient With Pain - A patient with 
hemochromatosis whose pain is managed and who has trained for a second career 
 

 Patient Support Letter Redacted 1482 Home Visits - Palliative care: A patient whose 
partner was seen at home during her terminal illness 
 

 

Part of the Solution 

I also have training in prescribing suboxone, which is used in conjunction with Behavioral 
Therapy for Medication Assisted Treatment of Addiction. I have offered this since 2007, also 
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before it was in fashion. We make a commitment to get addicts in within 24 hours when they 
express interest in treatment, and many patients have given feedback that the non-
judgmental attitude with which they are welcomed has helped them to be successful in 
treatment. 
Patients of mine with chronic pain who have demonstrated difficulty managing their 
medications are offered buprenorphine as an alternative if I am not able to safely prescribe 
opioids for them. Many find their pain relief is excellent with this medication, though some 
report it does not work for them. 
 

 Patient Support Letter Redacted 992 Dermatitis, Postop Pain And Shingles - a patient 
with unexplained dermatitis, high risk for addiction with a history of alcoholism, who avoided 
starting opioids twice for acute pain 

 Patient Support Letter Redacted 1164 Patient In Recovery - a patient with addiction who 
has turned his life around in our suboxone program 

 
 

Media Coverage: 

I also thank those who have written Letters to the Editor at various local sites and papers, and 

who have agreed to speak with the reporters who are interested in finding out what actually 

happens in my practice: 

Lost Coast Outpost  - Freddy Brewster 

 

Redheaded Blackbelt - PATIENTS ARE PEOPLE NOT NUMBERS 

Another Redheaded Blackbelt Letter to the Editor  - Please support local doctor 

 

My Word: Realize what a true healer Dr. Basch is  

Letter to the editor from a local physician  

 

Times Standard  - article from a reporter who visited an ongoing Healing Group 

Article after the City Council Meeting  - btw, I did not ask them for any letter 

 

Pain News Network  
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President and Vice President of the California Medical Board 
2005 Evergreen St., Suite 1200 
Sacramento, CA 95815       June 3, 2019  
  
Dear Ms. Pines and Dr. Lewis, 
   
I am writing this letter in support of Dr. Corinne Basch as my primary care provider.  I have been 
a patient of Dr. Basch for several years. I am 60 years old and of good health, but have 
moderate discomfort due to osteoarthritis, particularly in the hips.   I appreciate the attention 
she gives to my health issues and the fact that she provides me with information about 
treatment alternatives.  We work together to come up with a suitable approach that takes into 
consideration my preference to avoid hip replacement as long as possible and to minimize the 
use of over-the-counter and prescription drugs.  I find the written Visit Summary she provides 
very valuable. It includes Recommendations and Orders, any Tests or Prescriptions and a 
Summary of Recent Issues, current medications, and select diagnostic test results.   
 
I have been to a handful of doctors, physician assistants, and nurse practitioners in Eureka, 
Arcata, McKinleyville over my 20 years of residence in Humboldt County.  I found Dr. Basch to 
be knowledgeable of a wide range of health issues and alternative treatments.  Contrary to the 
usual impersonal, assembly-line style of many doctors who are overloaded with patients and 
paperwork, Dr. Basch’s compassion gives the patient a feeling that they are valued as a person 
and merit her full attention.    
 
During a recent flare-up, I was pleased with the pain relief I experienced after Dr. Basch’s 
treatment using acupuncture with low-level electrical stimulation in my sacro-iliac/hip areas.  
Luckily, a series of two treatments reduced my pain level so that I could pursue an exercise 
program that has allowed me to return to walking, swimming, boating, gardening, and light 
hiking.  
 
I know of people who are less fortunate than me in that they have a high level of pain that 
doesn’t respond to simple treatments.  Those people were prescribed opioid drugs by different 
doctors with the goal of reducing pain to a level that could support a decent quality of life.   

 
 

   
 
Another person I worked with was a very active  who also experienced 
excruciating back pain after an injury.  He was prescribed a medication to attenuate his pain 
after back surgery failed to provide relief.  His doctor was tapering him off of that medication, 
but the drug side-effects and pain levels were such that this very healthy, vigorous man took his 
own life.  While we know using opioids and other pain medications for extended periods is not 
ideal, it seems there is a risk of suicide for some patients when efforts are made to taper them 
off certain medications.  I can imagine that compassionate doctors would not want to shoulder 
the heavy burden of knowing a patient under their care took his or her own life. 
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Humboldt County has a major shortage of doctors and other health care practitioners.  If Dr. 
Basch was not allowed to practice, we would lose an extraordinary doctor.  She is the only 
doctor I know of that focuses on pain management and is willing to take on patients that other 
doctors feel are too difficult or risky because of their use of pain medications.  I have never 
observed or heard of Dr. Basch having unprofessional conduct or being negligent.  I believe Dr. 
Basch endeavors to provide the best care possible to her patients.  If she could no longer 
practice here, a substantial number of Dr. Basch’s patients pain would be denied access to local 
medical care for addressing their pain issues.  
 
Based on the service Dr. Basch provides for this community, I ask that you consider an 
alternative to revoking or suspending her medical license. I really hope the Medical Board could 
come up with course of action that would provide a pathway for correcting any behaviors that 
resulted in this Accusation while allowing Dr. Basch to continue her medical practice.  There are 
a large number of people in this county that rely on compassionate doctors such as Dr. Basch to 
provide us with tools we need to maintain healthy and productive lives.   
 
A recent Humboldt County Department of Health and Human Services report that states that 
“…Humboldt rates for nearly all of the leading causes of death are 2 to 3 times that of the 
state.” (Eureka Times-Standard, 5/30/2019).  Based on the challenges of this remote, rural area 
and the lack of access to sufficient health care, we can’t afford to lose another doctor! 
 
Sincerely, 
 
 























Sent: Saturday, June 1, 2019 4:28 PM 
To: connieb fullcirclemed.org <connieb@fullcirclemed.org> 
Subject: Letter of Support 
  
To Whom It May Concern: 
  
I am writing this letter in support of Dr. Connie Basch. 
  
Dr. Basch has been my primary care physician for almost two years now.  During this time she has 
helped me with both my physical and emotional health. Her diagnostic abilities are very keen , due to 
her great intelligence and her comprehensive questioning .  She has also always been quick to research 
anything that is not immediately clear to her.  Her diagnoses and solutions for me have always been 
beneficial. 
  
I feel that Dr. Basch is an incredibly responsible physician, conscientious and compassionate.  I feel very 
well cared for by her and her supporting office staff.  And I know that I can get in contact with her, if I 
need further help. 
  
Dr. Basch was also my partner’s physician for many many years, guiding her through back pain and heart 
issues and more.  Dr. Basch helped diagnose her pancreatic cancer , when that arose, and referred her 
other practitioners who could be of help.  After some time of remission, when the cancer returned, Dr. 
Basch went out of her way to help with palliative care to ease the pain and suffering.  She came by our 
house when it became difficult for my partner to travel.  Her compassion and understanding during that 
strenuous time, helped both my partner and myself.  I cannot say enough about how Dr. Basch’s skills 
made a difference in aiding us through the passing. 
  
I ask that you do everything possible to let Dr. Basch continue her work as a physician in our 
community.  She is an outstanding doctor. She is trusted by many many many patients who would be 
bereft without her.  The pool of physicians in this area is limited.  We need her expertise and skills.  We 
need her caring.  We need her. 
  
Thank you for your consideration. 
  
Sincerely, 



June 7, 2019

To Whom It May Concern:

I am writing in regards to Dr. Basch’s medical practice and medical license.   

When I was younger, I became extremely frustrated with doctors because I had suffered from 

skin rashes for a decade that had gone undiagnosed.  It wasn’t until I became a patient of Dr. 

Basch’s that correct testing was done, including a skin biopsy and fecal tests.  Because of Dr. 

Basch, I was diagnosed with blastocystis hominis.  This parasite had affected my stomach, 

which resulted in a rash that covered large portions of my body.  Only after this diagnosis 

was I able to focus on my gut health and make progress.

Over four years ago, while struggling with alcoholism, I enrolled in a 30 day program and 

have been sober since.  Within the following six months, I had shoulder surgery, and Dr. 

Basch was extremely helpful in providing me with non-opioid/narcotic options for dealing 

with pain and reducing swelling. 

Recently, while out of town, Dr. Basch was able to diagnose a case of shingles the day the 

rash began.  I was able to message her on her online portal, which she provided her personal 

phone number to send photos of the rash -- which all happened outside of her working hours.  

Because of her quick response, she was able to send in an emergency prescription to a nearby 

pharmacy.  Without her prompt diagnosis and treatment, my shingles case would have been 

much more severe.  While oxycodone is the most common painkiller prescribed for shingles 

pain, knowing my history with addiction, Dr. Basch prescribed gabapentin for nerve pain 

when my symptoms were at their worst.  

I hope Dr. Basch will be able to continue to help and care for her patients, like she has done 

for me and so many others.

Sincerely,

  

1




	1 Dr. Ingraham letter
	2 Patient support letter_Redacted 1220  not pain patient
	3 Patient support letter redacted 1585 - contraindicated combo of meds (2)
	4 Patient and provider support letter 1275  art of medicine (3)
	5 Patient support letter _Redacted 1275  stroke and mental health
	6 Letter_Redacted
	7 Patient Letter_Redacted 1185 complex medical illness with social issues
	8 Patient  letter of support_Redacted 921 - acupuncture, friends with pain
	9 Patient support Letter_Redacted 1014 Off pain meds
	10 Patient support Letter_Redacted 952 - successfully tapering
	11 Patient support letter_Redacted 21 - tapered opioids and challenging diagnoses
	12 Patient support Letter_Redacted 282 RA and other issues
	13 Patient - Letter_Redacted 484 Fibro and postop issues
	14 Patient  support letter redacted - 612 patient with pain
	15 Patient support Letter_Redacted 1482 - home visits
	16 Patient support  Letter_Redacted 992 - dermatitis, postop pain and shingles
	17 Patient support letter redacted - 1164 patient in recovery



