Q0 weave

Phones. Texting. Payments. Forms. Reminders. Online Scheduling. Al.

From first phone call
to final payment.

Weave’s industry-leading, all-in-one platform is with
you every step of the patient journey to help your
medical practice grow.



Get real, game-changing results.

Spend less time managing calls, have more effective
texting conversations with patients, see more on-time
appointments, collect payments faster, get more reviews
and use analytics to keep your office running smoothly.
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9:00 9:15 9:30

10:00 10:15 10:30
Do you have

11:00 11:30 any openings
on Monday?
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%~ Best medical practice ever!

¢ Generate auto response

Hi Sam, thanks for
leaving us a review.
Have a nice day!




Elevate your bottom line.
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Billing & Payments Payment Reminders

Reduce outstanding accounts receivable Schedule texts and emails to send
and write-offs by offering Google Pay, payment reminders with links to pay
Apple Pay, Text to Pay, Online Bill Pay, bills automatically.

Payment Plans and more.
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Payment Plans Automated Recall Texts*
Increase treatment acceptance rates Automatically reach out to patients
and boost your bottom line by giving overdue for appointments over text and
patients access to easy, affordable email, then bring them back for
payment plans. treatment.
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Leverage the power of Weave Al.

Easy-to-use Al tools that help you
focus more on patient experiences
and less on mundane tasks.

Craft email campaigns Tag messages
Identify revenue opportunities Summarize phone conversations
Easily confirm appointments Respond to reviews

*Feature availability dependent on integration.
**0n average, based on reports by Weave customers.

Call Intelligence*

Leverage Al to analyze patient
sentiment and staff effectiveness,
helping ensure you book as many
appointments as possible.



Strengthen patient engagement.

Phones

Strengthen the practice/patient connection
with our proprietary VolP phones that power
seamless workflows through your practice’s

trusted phone number.

Two-way texting

Send updates, schedule appointments,
collect payments and use Al to
automatically tag messages that need
immediate attention.
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Call Pop

Get patient info including name,
appointment history, payment history
and more on screen in the Weave app
right when patients call.

Appointment Reminders*

Ensure that patients show up and on
time with automatic appointment
reminders that they’ll receive at your
discretion.

Bring in more new patients.

Reviews

Send requests for reviews right after

appointments and leverage Al to respond,

so you earn more five-star reviews and
manage your reputation with ease.
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Online Scheduling*

Make it easier to book with you by letting

current and future patients request
appointments right from your website.

Text Connect

Chat with patients from your website so

current and future patients can connect
with you and move that conversation to a

text with ease.
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Email Marketing

Use Al or craft your own email campaigns

to connect with your patients, notify
them about promotions and keep them
coming back.
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Missed Call Text

Create and send automated text
responses immediately after your office
misses calls.
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Patient Profile

Know your patients better by keeping
their special preferences, appointment
history, notes, reminders and more all in
one place.
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Weave can boost your practice’s
monthly revenue by $3,630**

Create a happier and more efficient team.

Digital Forms*

Stay on schedule and reduce data-entry
errors with paperless digitized forms to
help you collect patient information more
efficiently.

Mobile App

Make and receive calls, send texts from
your office number, check your schedule,
request payments, chat with your team and
so much more—all with your mobile device.
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Team Chat

Keep your team connected and focused
with staff-wide updates, patient arrival
texts, around-the-clock chat functionality
and more.

Weave Dashboard

Create custom dashboards for each
user in your office, so they can get their
work done efficiently and focus on the
patients in front of them.

Quick Fill*

Let your staff easily fill gaps to keep
your schedule full, even when you have
a last-minute cancellation.

Insurance Verification*

Spend less time verifying insurance and
more time creating an exceptional
patient experience with up-to-date,
accurate, easy-to-search information.
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| usually spent 7 to 10 hours a week on the It’s so much easier to keep in contact
phone before using Weave. Now, we are with patients, keep them updated, and
able to text our patients and remind them coordinate if they are running late or
to come in—major time saver. need to reschedule.
—-Jonathan, AAA Hearing —Jessica Bacci, Bacci and Glinn PT
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Weave has been an immensely useful
piece of technology and a game changer
for our practice. Having an efficient phone
system has been so crucial for us.

—Nik Rana, Rana Plastic Surgery

Weave integrates with:

ModMed chrono OMINDBODY  Vsathenaheaith

MODERNIZING MEDICINE .
by EverHealth

and many, many more.



