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Terms & Conditions

Every wedding is thoughtfully designed to reflect each couple’s unique vision, style and
celebration.

Wedding Floral Investment

Our minimum wedding floral investment is $2,500, allowing us to provide a personalised floral
experience with the quality, care and attention to detail behind every design. This minimum applies
to all wedding floral bookings and includes the overall floral services provided by Three Little
Flowers.

Booking & Deposits

A $500 non-refundable booking deposit is required to secure your wedding date, subject to your
rights under Australian Consumer Law. Your booking is confirmed once the deposit has been
received and your booking agreement accepted. Dates cannot be held without a confirmed
booking.

Quotes & Pricing

All personalised floral quotes are valid for 7 days from issue. Pricing is based on floral designs,
flower varieties, quantities, venue requirements, labour, travel and installation. Changes to floral
requirements may alter your final investment.

Final Payments

The remaining balance is due 4 weeks prior to your wedding date. All payments must be finalised
before wedding flowers are delivered or installed.
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Floral Availability & Substitutions

We work with fresh, seasonal flowers. Specific varieties are subject to availability, market
conditions and seasonal changes. Where necessary, suitable substitutions may be made while
maintaining your agreed colour palette, floral style and overall design vision.

Changes to Your Floral Designs

We understand that wedding plans can evolve. Requested changes to floral arrangements,
quantities or styling are subject to availability and may incur additional charges.

Delivery, Setup & Installation

Delivery, travel, setup and installation requirements are considered when preparing your
personalised quote. Additional fees may apply for venue restrictions, extended travel, complex
installations, additional labour or on-site floral repurposing.

Cancellations & Postponements

Please contact us as soon as possible if you need to cancel or postpone. The $500 booking deposit
is non-refundable, subject to your rights under Australian Consumer Law. Additional charges
depend on the timing of the change, expenses already incurred and your booking agreement. Date
transfers are subject to availability.

Our Commitment to You

Every wedding is approached with creativity, professionalism and genuine care. From the initial
consultation and flower sourcing to the final floral installation, we are committed to delivering a
beautifully considered floral experience.

Thank you for trusting Three Little Flowers with your special day.

With love, Tiana
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