Ban Go Mobile Dog Grooming,LLC

Pet Grooming Consent & Release Form

Pet's Name: Client Name:

Date Of Birth: Client Address:

Sex: Male Female Phone #:

Pet’s Age: Email:

Does your Pet Have Any Medical Issues? Person(s) Authorized To Pick-up My Pet:

Please specify:

Please list your pet's medications? Emergency Contact & Number:

How do you prefer to be contacted for Appointment Reminders? [ ]Phone Call [ ]Text [ ]Email

Occasionally we post photos of our pampered pets. Do we have your permission to post your dog’s
picture on our Website/Social Media Account?
Yes No

Please Review Our Policies And Then Sign And Date Below

Emergencies: In the event of an emergency, | authorize Van Go Mobile Dog groomers to seek
professional veterinarian attention for my pet (at my expense). | understand that every attempt will be
made to contact me in the event of an emergency.

Coat condition: | understand that Van Go Mobile Dog Grooming LLC will put my pet’s comfort above all
else. in the event that my pet’s coat is matted, | understand that the groomer may have to shave the mats
out rather than perform a painful dematting procedure. | also understand that if my pet is severely matted,
there is a increased risk for clipper burn or cuts to occur. | understand that every effort will be made to
prevent this. However in extreme mat conditions, it may be unavoidable. | also understand that matted
pets take additional time which may affect the price | am charged.

Dog behavior: Van Go Grooming reserves the right to refuse dogs that are overly excitable or
aggressive, both for the safety of the dog and the safety of our staff.

Cancellation policy: | understand that if | need to change my appointment time or cancel it, | must give at

least a 24 hour notice so that the appointment time can be made available to another client who is on the

waiting list. If two consecutive appointments are missed without giving notice, | will be required to pre-pay
prior to scheduling any future appointments. | also understand that if | am not at home when the groomer
arrives, | will be charged a no-show fee of $20.

By signing below, | acknowledge the terms and conditions stated above.

Signature Date



