
  
CLINICAL POLICIES AND PROCEDURES HANDBOOK 

2 

 

Table of Contents 
1.0 Purpose .................................................................................................................................................... 5  

2.0 Scope ....................................................................................................................................................... 5  

3.0 Handbook Review and Revision Schedule ............................................................................................. 6  

4.0 Ethical Standards & Professional Conduct ............................................................................................. 7 

4.1 BACB Ethics Code Compliance ......................................................................................................... 7 

4.2 HIPAA Compliance ............................................................................................................................ 7  

4.3 FERPA Compliance ........................................................................................................................... 7  

4.4 Professional Conduct Expectations .................................................................................................... 8 

5.0 Clinical Scope of Practice ....................................................................................................................... 8  

6.0 Client Referral & Eligibility Criteria ...................................................................................................... 9 

6.1 Clinical Eligibility ............................................................................................................................ 10  

6.2 Medicaid Eligibility (EPSDT) .......................................................................................................... 10  

6.3 Commercial Insurance Eligibility ..................................................................................................... 10  

6.4 Consistency Across Payors ............................................................................................................... 10 

7.0 Intake Process & Required Documentation .......................................................................................... 11 

8.0 Consent for Services & HIPAA Acknowledgments ............................................................................. 13 

9.0 Insurance Verification & Authorizations .............................................................................................. 13 

10.0 Initial Assessment Process .................................................................................................................. 14  

11.0 Individualized Treatment Plans (ITPs) ............................................................................................... 16  

11.1 Florida Medicaid and MCO Plan Components............................................................................... 16 

11.2 Additional Requirements for TRICARE / Humana Military .......................................................... 17 

12.0 Clinical Goal Development ................................................................................................................. 18  

13.0 Behavior Intervention Plans (BIPs) .................................................................................................... 20  

14.0 Parent & Caregiver Involvement in Planning ..................................................................................... 22 

15.0 Reassessments ..................................................................................................................................... 24  

16.0 Service Delivery .................................................................................................................................. 25  

17.0 Session Structure ................................................................................................................................. 27  

18.0 Session Scheduling ............................................................................................................................. 27  

19.0 Direct ABA Therapy Procedures ........................................................................................................ 28  

20.0 Group Sessions .................................................................................................................................... 31  

21.0 Social Skills Group Training............................................................................................................... 32  

22.0 Parent/Caregiver Training ................................................................................................................... 33  



  
CLINICAL POLICIES AND PROCEDURES HANDBOOK 

3 

 

23.0 Crisis Management & Emergency Procedures ................................................................................... 34 

24.0 Session Notes ...................................................................................................................................... 36  

25.0 Data Collection Standards ................................................................................................................... 37  

26.0 Electronic Health Records (EHRs) ..................................................................................................... 38  

27.0 Documentation Timeline .................................................................................................................... 39  

28.0 Progress Reports ................................................................................................................................. 41  

29.0 Record Retention ................................................................................................................................ 42  

30.0 HIPAA-Compliant Communication Guidelines ................................................................................. 43 

31.0 Clinical Roles & Responsibilities ....................................................................................................... 44  

32.0 Clinical Orientation & Onboarding ..................................................................................................... 46  

33.0 Professional Ethical Conduct .............................................................................................................. 47  

34.0 Internal Clinical Review & Quality Monitoring ................................................................................. 48 

35.0 Treatment Fidelity ............................................................................................................................... 49  

36.0 Incident Reporting .............................................................................................................................. 50  

37.0 Mandated Reporting ............................................................................................................................ 51  

38.0 Client Rights & Dignity ...................................................................................................................... 52  

Appendix A: Clinical Policies & Procedures Handbook Acknowledgment ............................................... 54 

Appendix B: Clinical Director Contact Information ................................................................................... 55 

 


