Cypress

HOME CARE

Proudly Serving Both
Sides of the River

Personalized non-medical home care
throughout the lllinois & lowa Quad Cities
and surrounding communities.

ILLINOIS
Moline e Rock Island e East Moline e Milan e

Coal Valley e Silvis e Colona e Geneseo and
surrounding communities.

|OWA

Davenport e Bettendorf e Eldridge e LeClaire
e Blue Grass and surrounding communities.

LICENSED ILLINOIS HOME
SERVICES AGENCY
Licensed to provide Home Services

throughout Rock Island, Henry, Mercer, and
Whiteside Counties.

Simple, Flexible Payment

Private-pay services with convenient ACH and
major credit card options. Long-term care
Insurance may also help cover services, and
Cypress can assist with the billing process.

Start With a Conversation

Tell us what's happening. You don't need to

know exactly what care you need before calling.

Call or Text
563-265-1717

Email
InNfo@CypressHC.net

Online
CypressHC.net

Convenient From
Wherever You Are

After we connect, getting started is simple and
flexible. We can meet in person, or paperwork
can be completed securely online when that's

more convenient.

For Families & Referral
Partners

Families and professional referral partners are
welcome to contact us directly to discuss care
needs and availability.

LOCAL ¢ RESPONSIVE e
PERSONAL

Cypress

HOME CARE

Thoughtful Care,
Wherever Home Is.

Personalized non-medical
home care throughout the
llinois & lowa Quad Cities.

2-HR VISITS UP TO 24/7 CARE

From a little extra help to
around-the-clock support.

CALL OR TEXT

563-265-1717



Care That Fits Your Life

Cvery situation is different. Cypress provides
oersonalized care ranging from two-hour
visits up to 24 hours a day, with care plans
that can change as needs change.

2-Hour Visits
Part-Time Care
Daily Support
Extended Care

24-Hour Care

Need Care Quickly?

VWhen care needs change unexpectedly,
Cypress is ready to respond. We'll work
quickly to understand your needs and put the
right support in place.

Care That Feels Personal

Familiar Faces Matter
houghtful caregiver matching with
consistency prioritized whenever possible.

Families Stay Connected
Open communication and an easy-to-reach
local team.

Responsive When Needs Change
Support that can adjust as circumstances
and routines evolve.

Support Designed
Around You

A wide range of everyday and more involved
support, tailored to the person and the place
they call home.

PERSONAL CARE
Bathing e hygiene e dressing e toileting &
Incontinence care

MOBILITY & SAFETY

Transfers e ambulation e positioning e
supervision

EVERYDAY SUPPORT

Meals e light housekeeping e laundry e
errands & appointments e transportation

COMPANIONSHIP

Conversation ¢ engagement e outings e
safety & presence

ADDITIONAL SUPPORT

Dementia support ¢ medication reminders
e chronic condition support e support
alongside hospice or home health

Have a need you don't see listed?
Talk with us.

We'll help determine whether it's something
our caregivers can safely provide.

Cypress

HOME CARE

Getting Started 1s Simple

Start With a Conversation
Tell us what's happening. You don't need to
know exactly what care you need.

© Build Your Care Plan
Together, we'll determine the schedule and
support that fits.

9 Thoughtful Caregiver Matching
We select caregivers with your needs,
preferences, and routine in mind.

Q Care Begins
Care starts on your schedule, with ongoing

communication and support.

Locally Owned.
Personally Involved.

Cypress is locally owned and operated in
the Quad Cities, with responsive leadership
and personal attention for local families.

LICENSED e INSURED e
BACKGROUND-CHECKED
CAREGIVERS

Wherever home is, we're here to help.



