SYNERGY EQUESTRIAN

Lesson Policies and Pricing

POLICIES

e An evaluation lesson is required for all new riders. Payment is due at the time of the eval.

e A monthly lesson package is required to retain a spot on our schedule. Invoicing for lesson package(s) will
be sent mid-month, with payment due on the first.
Any additional lessons not prepaid will be billed on the next month’s invoice.
Failure to provide timely payment will result in late fees and suspension of lessons.
Lesson packages are non-refundable and expire the month following the original purchase date unless
specific arrangements are made with Synergy Equestrian management.

Cancellation Policy:

e Every attempt should be made to cancel no later than 24-hours before your lesson.

e No-show lessons and late cancellations will not be eligible for make-ups.

e Riders will be allowed one (1) make-up lesson a month. If a rider is unable to attend their lesson as
scheduled, they will need to make up that lesson within the month or risk losing that lesson.

o Extended absences, due to vacations, etc., should be worked out with trainers.

e Please notify your trainer of cancellations ASAP. There are often riders available to fill gaps when
advanced notice is given.
Consistent cancellations may result in the loss of your lesson time.
In the event of discontinuing lessons, a minimum of two weeks’ notice is appreciated.

Lesson Scheduling Notes

e Throughout the year, the barn will be closed for holidays, inclement weather or due to horse
availability related to large shows and competition schedules. These occasional closures are
anticipated and already built into our monthly lesson pricing.

e Trainers reserve the right to change a scheduled mounted lesson to a ground lesson or clinic when
necessary for the health, safety, or welfare of the horse. If the trainer makes this determination, the
lesson will not be eligible for a makeup unless the rider had canceled the lesson in accordance with
the cancellation policy before the trainer made the change.

PRICING

Monthly Packages A-la-carte

*required for weekly reserved day & time

e Semi Private 12 hour (two riders)
$180/month per rider

e Private 12 hour (non-boarder)
$240/month
Private 12 hour (boarder) $190/month
IEA Practices (team only) 1 hour,
typically 4-6 riders
$190/month

Evaluations (required for all new riders) $85
12 Hour Semi Private (two riders) $60/rider
12 Hour Private One rider (non-boarder) $80
12 Hour Private One rider (boarder) $60

1 Hour IEA Practices (team only) $75/rider
Haul Ins facility use (lessons) $10

Haul Ins facility use (no lesson) $30
Hour-long lessons (trainer discretion) $120+
Hack ride $30
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