
 
 
 

 
 

The Murray Consulting Group Responsible AI Code of Conduct 

Introduction: 
The Murray Consulting Group (TMCG) is committed to the responsible use, development, 
and deployment of Artificial Intelligence (AI) technologies. This AI Code of Conduct 
outlines the principles and guidelines TMCG adheres to in our engagement with AI, 
ensuring ethical, transparent, and accountable practices that prioritize the well-being of our 
employees, clients, and society. 
  
Core Principles: 
 

1. Ethical Use 
o Ensure all AI systems are designed, developed, and used in ways that 

uphold human rights, dignity, and fairness. 
o Avoid biases or discriminatory practices in AI models and outputs. 
o Prohibit the use of AI for malicious purposes, including but not limited to 

harm, deception, or exploitation. 
2. Transparency 

o Clearly communicate the role of AI systems in decision-making processes. 
o Provide clients and stakeholders with information about how AI systems 

function, their capabilities, and their limitations. 
3. Accountability 

o Assign clear accountability for the outcomes of AI systems. 
o Implement regular reviews and audits of AI practices to ensure 

compliance with ethical standards. 
4. Privacy and Security 

o Safeguard the privacy and security of data used in AI systems. 
o Comply with all applicable data protection laws and regulations. 
o Minimize data collection to only what is necessary for the intended 

purpose. 
5. Inclusivity 

o Design AI systems that are accessible to diverse users, including those 
with disabilities. 

o Encourage collaboration with diverse teams to reduce biases and improve 
AI outcomes. 
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6. Sustainability 
o Develop AI solutions that promote sustainability and minimize 

environmental impact. 
o Use energy-efficient computing practices and resources whenever 

possible. 
  
AI in Decision-Making: 

1. Augmentation, Not Replacement: AI systems are intended to augment human 
decision-making, not replace it. Critical decisions will involve human oversight 
and judgment. 

2. Validation of Outputs: AI outputs must be regularly validated for accuracy, 
relevance, and fairness. 

  
Guidelines for Employees: 

1. Responsible Use of AI Tools 
o Employees must use AI tools in compliance with TMCG’s policies and 

this Code of Conduct. 
o Report any suspected misuse of AI systems immediately. 

2. Training and Awareness 
o Participate in ongoing AI ethics training provided by TMCG. 
o Stay informed about advancements and ethical concerns related to AI. 

3. Prohibition of Harmful Practices 
o Do not use AI tools to manipulate or deceive individuals. 
o Avoid deploying AI systems in ways that could result in unintended harm. 

  
Guidelines for Client Engagement: 

1. Transparent Communication 
o Inform clients about the role of AI in TMCG’s services. 
o Clearly outline the benefits, risks, and limitations of AI solutions. 

2. Ethical AI Deployment 
o Only deploy AI solutions that comply with this Code of Conduct and 

relevant regulations. 
o Work collaboratively with clients to ensure ethical practices are upheld. 
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 Compliance and Enforcement: 
1. Monitoring 

o TMCG will regularly monitor the use and performance of AI systems to 
ensure compliance with this Code of Conduct. 

2. Reporting Mechanisms 
o Provide a secure channel for employees and stakeholders to report ethical 

concerns or violations related to AI. 
3. Consequences for Non-Compliance 

o Violations of this Code of Conduct may result in disciplinary action, up to 
and including termination of employment or partnership. 

  
Continuous Improvement: 
TMCG recognizes that AI technologies and their implications are constantly evolving. This 
Code of Conduct will be reviewed and updated regularly to reflect new ethical challenges, 
industry standards, and regulatory requirements. 
 
Approved by: Michael Murray, CEO 
Date: 03/19/2025 
 
 


